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About I TS Training:

Customized Training:

The Mississippi Department of Information Teclugy Services (ITS)
Education Services Division offers an ongoing etioocal program designed

to enhance and improve the computer and commuoicakills of personnel
within state government. The training program igecithe Eastwood Education
Center. The curriculum is structured so that agrergith no experience can
begin with an introductory course and, if approgsigrogress to highly
advanced levels of information processing.

The Eastwood Education Center uses an automateshsjer course
scheduling, registration, permanent records, amdesit transcripts. This system
provides the necessary documentation for statecageand the students
regarding their training accomplishments. Certisaare provided to students
upon successful completion of courses.

During Fiscal Year 2013, ITS offered approximat2B6 instructor led classes
to approximately 1,125 students, representing nausestate agencies,
universities, community colleges, and governindnarties. The curriculum has
been expanded as the demand for information systkitfs has increased. The
Eastwood Education Center provides the necessagaédn and training to
make state personnel more productive at a significéower cost than outside
training sources.

The Eastwood Education Center has the resourgasvale instruction in
almost any information systems area needed by gtaternment employees. In
addition to the regularly scheduled courses, wedeisign a class to meet your
specific training needs. We also provide onlinentrey in conjunction with
Skillsoft.

Continuing Education is the Key to Success:

The future of Mississippi government depends oitiefit execution of the
services it provides. State budget constraints ritdkgerative that agencies
use information technology effectively to increasesonnel productivity. If
agencies cannot perform their tasks more effigfjestirvices which they
provide cannot be maintained, much less expandet&d pressing needs.
Continuing education and training are essentiattfereffective planning,
implementation, support, and use of these techieabgolutions. The ITS
Education Services Division offers an excellent neaf fulfilling these goals
in a cost-effective way.

Other Services Offered by ITS:

ITS offers a variety of other services includingsite training assistance and
follow-up, system analysis, design, programming;hoentation, project
management, feasibility studies, long-range plagpnimocurement, telephone
services, and general consulting. If we can beenfise to you in any of these
areas, please call (601) 432-8000.
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General Information

Welcome to the Eastwood Education Center:
The Eastwood Education Center, administered fo6tage of Mississippi by the
Department of Information Technology Services, aff@n educational program
designed to enhance and improve the skills of mé&dion processing personnel
within state government.

Facilities: The Eastwood Education Center is located at 3'@&tvood Drive, in Jackson,
MS. The Eastwood Education Center has two handsagring labs. These labs
are configured with a variety of PC applicationd Aave communications
capabilities with the mainframe at the State Datat€r.

Instructors: Highly trained individuals who work in the indugtor are instructors at state
colleges and universities teach classes at thevBadtEducation Center.
Instructors possess years of practical experiaxeiell as academic credentials.
Constant monitoring and evaluation of instructaorsuge that classes are taught
by individuals with a wide range of knowledge, aalvas exceptional teaching
skills.

Registration: Registration forms are included at the back of taitalog and must be returned
30 days prior to the class begin date to allow ghdime to order materials for
the courses. If it is impossible to have these foreturned by the date specified,
please contact the Eastwood Education Center aichite the number of
students to be enrolled in each course.

Class Size: Class enrollment will be on a first-come, firstys® basis. Class size is limited,
and ITS reserves the right to establish classasigdimit the number of students
from each agency if the class size has to be ti&.Hastwood Education Center
reserves the right to cancel any class due to um@ilment or other reasonable
cause.

Textbooks & Materials:
The textbooks and materials used for each couesksted on the schedule. Each
student must indicate on the registration form Whehe or she needs materials
for the course. Textbooks and materials will bezsoed based on the information
provided on the registration form.

Class Confirmation:  As soon as registration forms have been receindgkans for the July to
September classes have been finalized, studentisaaniotified of the exact
starting dates, instructors, and locations for edabs at least two weeks prior to
the first day of class.

Cancellations and Substitutions:
Registrants of ITS-conducted classes who canablml0 days of the first class
meeting will be billed the full tuition. Registrandf vendor-conducted classes
who cancel within 30 days of the first class megtinll be billed the full tuition.
Substitutions are permissible any time prior to enatuding the day on which
the course begins.



On-Line Training:

Charges:

Nonexempt Employees:

For More Information:

ITS has an agreement with Skillsoft to providd-paced training to Mississippi
public entities. State agencies, county and loogégiments, public schools, and
institutions of higher learning are eligible to figpate in this agreement.
Skillsoft offers over 3,200 courses available via Intranet or the Internet.
Training is available anywhere, anytime. Pleasi the ITS/Skillsoft website

via the ITS websiteyww.its.ms.goy for more course information.

The total charge for ITS classes includes tujtlah fee, and materials fee. See
the schedule for estimated charges for individladses.

Tuition for ITS classes is categorized as follows:

Course Type State Employees | Non-State Employees
Overview courses less than 4 hours (IL)* $25.00 $100.00
Courses 10 hours or less (IL)* $100{00 $400.00
Courses 11—20 hours (IL)* $150.00 $450.00
Courses 21—30 hours (IL)* $300.p0 $600.00
Vendor-conducted course** See Schedule Contact ITS
Online Training (Skillchoice Complete) $225.00/yr N/A
Online Training (Full Library) $150.00/yr N/A
Online Training (Technical) $150.00/yr N/A
Online Training (Business) $150.00{yr N/A
Online Training (Desktop) $55.00/yr N/A

* |nstructor Led Courses

** The maximum charges for on-site, vendor-conducted courses are listed on the schedule.
Scheduling vendor-conducted courses on-site results in significant savings to the Sate for
tuition and travel expenses.

For state agencies who are sending nonexempt eagsdyp classes meeting
after normal working hours, the agency must evaltizir liability for overtime
for these employees as provided by the Fair Labemd&rds Act. If you have
guestions as to whether an employee is exemptseleantact the State
Personnel Board. This statement does not apphdigiduals who are paying for
courses themselves.

If you have questions regarding this catalog orBastwood Education Center,
please contact:
Susan McClain, Education Coordinator ......ccccccceeeeeeeeiieeeiennnn. (601) 432-8186

Connie Smith, Education ASSistant..........ccuueeeeeeeeeeeieenieneieeneenn. (601) 432-8051



INTERCONNECTING CISCO NETWORK DEVICES:
LEVEL 1

Brief Course Description:

This course presents the concepts, commands, actiger required to configure Cisco
switches and routers in multiprotocol internetwork®pics covered include:
B ' l [ ] ' ' 8 . operating and configuring a Cisco 10S Device

c I S c managing your network environment

configuring catalyst switch operations
extending switched networks with VLANs

. determining IP routes

. managing IP traffic with access links

. establishing serial point-to-point connections
. establishing frame relay connections

. completing ISDN calls.

Prerequisites: Students should have A+ and Network+ experience.

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses CNHICND1

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., SYSTEMS IT
August 18, 2014, 4:30 PM Systems IT Jackson, MS
for 1 week

ITS Institute 1 Cisco Courses



INTERCONNECTING CISCO NETWORK DEVICES:
LEVEL 2

Brief Course Description:

This course focuses on skills and knowledge necgsga install, operate, and

troubleshoot a small to medium-sized branch offiterprise network, including
(] ' I l ] ' I ' (] configuring several switches and routers, conngctm a WAN, and implementing
network security. Topics covered include:
c I s c o . small network implementation
u . medium-sized switched network construction

. medium-sized routed network construction
single area OSPF

EIGRP implementation

access control lists

address space management

LAN extension to a WAN.

Prerequisites: INTERCONNECTING CISCO NETWORK DEVICES: LEVEL 1

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses CNHICND2

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 22, 2014, Friday 4:30 PM Systems IT  Jackson, MS
for 1 week

ITS Institute 2 Cisco Courses



Client/Server wWh

ACTIVE DIRECTORY SERVICESWITH WINDOWS
SERVER

Brief Course Description:

[” Students will learn to better manage and protetzt decess and information, simplify
‘ 5 deployment and management of identity infrastrigtand provide more secure
. i ) access to data from virtually anywhere. Topicsetes include:
Wmdowﬁgﬁg\éﬁgctory . advanced deployment & administration of AD DS
. securing AD DS
. monitoring, managing, & recovering AD DS
. implementing & administering AD DS sites & repliian
. implementing group policy
. managing user settings with group policy
. implementing secure shared file access
. deploying & managing AD certificate services
. implementing & administrating AD rights managemseivices
. implementing Windows AD
. more.

Prerequisites: Students must have experience working with AD D@yrking in a Windows Server
infrastructure enterprise environment; workinghadt troubleshooting core networking
infrastructure technologies; and Hyper-V.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10969
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 11, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 3 Client/Server Courses



Client/Server

ADMINISTERING WINDOWS SERVER 2012

Brief Course Description:

Topics covered include:

. implementing a Group Policy infrastructure

. managing user desktops with Group Policy
managing user & service accounts
maintaining Active Directory Domain Services
configuring & troubleshooting DNS
configuring & troubleshooting Remote Access
installing, configuring, & troubleshooting the Matrk Policy Server Role
implementing Network Access Protection
optimizing File Services
configuring encryption & advanced auditing
deploying & maintaining server images
implementing Update Management
. monitoring Windows Server 2012.

'y
a
WindowsServer () 20:2

Prerequisites: INSTALLING & CONFIGURING WINDOWS SERVER 2012

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20411
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
August 25, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 4 Client/Server Courses



Client/Server

ADVANCED SOLUTIONS OF MICROSOFT
EXCHANGE SERVER 2013

Brief Course Description:

Students will learn how to configure and manage iarédoft Exchange Server 2013
messaging environment. Topics covered include:
, . designing & implementing Exchange Server 2013 iddiMessaging & site
2@'3 3 resilliency
. planning virtualization for Exchange Server 2013
. designing & implementing message transport sgguriessage retention,
messaging compliance, and administrative securiguditing
managing Exchange Server 2013 with Exchange ManegeShell
designing & implementing integration with Exchar@eline
designing & implementing messaging coexistence
designing & implementing Exchange Server migrati&upgrades.

Exchange Server

Prerequisites: CORE SOLUTIONS OF MICROSOFT EXCHANGE SERVER 2013

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20342
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
September 8, 2014, Friday 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 5 Client/Server Courses



Client/Server

ADVANCED SOLUTIONS OF MICROSOFT
SHAREPOINT SERVER 2013

Brief Course Description:

Eg Microsol . Topics covered include:
SharePoint «  understanding architecture in SharePoint ServéB 20
Server 2013 «  designing for business continuity management

test the backup & restore process

configuring & managing business connectivity seesi
connecting people

enabling productivity & collaboration

planning & configuring business intelligence
planning & configuring enterprise search

planning & configuring enterprise content managetme
planning & configuring Web content management
managing solutions in SharePoint Server 2013
managing apps for SharePoint Server 2013
developing a governance plan

. upgrading & migrating to SharePoint Server 2013.

Prerequisites: CORE SOLUTIONS OF MICROSOFT SHAREPOINT SERVER 2013

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20332
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 29, 2014, Friday 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 6 Client/Server Courses



Client/Server

CONFIGURING WINDOWS SERVER 2008 ACTIVE
DIRECTORY DOMAIN SERVICES

Brief Course Description:

Topics covered include:

-
3 " . installing Active Directory Domain Services
?J . configuring DNS for AD DS

. configuring AD objects & trusts
. configuring AD sites & replication
. creating & configuring Group Policies
) . configuring user environments using Group Policies
Windows Server s iz . implementing security using Group Policies
. implementing an AD Domain Services monitoring plan
. implementing an AD Domain Services maintenanca pla
. troubleshooting
. troubleshooting Group Policies issues
. implementing an AD Domain Services infrastructure.

Prerequisites: Students should have a basic understanding ofonkt@perating systems.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH6425
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
September 22, 2014, Friday 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 7 Client/Server Courses



Client/Server

CONFIGURING, MANAGING &
TROUBLESHOOTING EXCHANGE SERVER 2010

Brief Course Description:

This course provides students with the knowledgkskills to configure and manage an
Exchange Server 2010 messaging environment. Tapiesred include:

. . deploying Exchange Server 2010

Exthange Server 2ol +  configuring mailbox servers

managing recipient objects

managing client access

managing message transport

implementing messaging security

implementing high availability

implementing backup & recovery

configuring messaging policy & compliance

securing Exchange Server 2010

maintaining Exchange Server 2010

upgrading from Exchange Server 2003 or 2007 t®201

. implementing unified messaging

. advanced topics in Exchange Server 2010.

Prerequisites: Students should have a working knowledge of thadtlivs server operating system.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10135
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 11, 2014, 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 8 Client/Server Courses



Client/Server

CORE SOLUTIONS OF MICROSOFT EXCHANGE
SERVER 2013

Brief Course Description:

Students will learn how to configure and manage iarédoft Exchange Server 2013
messaging environment. Topics covered include:
: deploying & managing Exchange Server 2013
2@1 3 ¢ planning & configuring mailbox servers
Emhamge Server managing recipient objects
planning & deploying client access servers

planning & configuring messaging client connectivit
planning & configuring message transport
planning & implementing high availability
¢ planning & implementing disaster recovery
¢ planning & configuring message security options
e planning & configuring administrative security &diting
¢ monitoring & troubleshooting Exchange Server 2013.

Prerequisites: Students must have at least two years of experiatiegnistering Windows Server, working
with AD DS, working with name resolution, includilINS, & working with certificates,
including PKI certificates.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20341
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 4, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 9 Client/Server Courses



Client/Server

CORE SOLUTIONS OF MICROSOFT SHAREPOINT

Brief Course Description:

SERVER 2013

Topics covered include:

B SharePoint .
Server 2013 .

key features of SharePoint 2013

designing an information architecture
designing a logical architecture

designing a physical architecture

installing & configuring SharePoint Server 2013
creating Web applications & site collections
planning & configuring service applications
managing users & permissions

configuring authentication for SharePoint 2013
securing a SharePoint 2013 deployment
managing taxonomy

configuring user profiles

configuring enterprise search

monitoring & maintaining a SharePoint 2013 envinemt.

Prerequisites: Students should have at least one year of experieitb deploying and administering
multiple SharePoint 2010 farms across a large priser.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20331
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
July 21, 2014, 4:30 PM Systems IT Jackson, MS
for 1 week
ITS Institute 10 Client/Server Courses



Client/Server

IMPLEMENTING A DESKTOP INFRASTRUCTURE

Brief Course Description:

This course provides guidance on planning and gepjodesktops by using several
&= Windows Server2012 technologies. Topics covered include:
e assessing & determining desktop deployment options

¢ planning an image management strategy

« implementing desktop security

e capturing & managing a desktop operating systengéna

¢ planning & implementing user state migration

¢ planning & deploying desktops using the Microsofpbyment Toolkit and
System Center 2012 Configuration Manager

¢ planning & implementing a remote desktop servioéastructure

¢ managing user state virtualization for enterprissktbps

«  protecting enterprise desktops from malware & dzga.

Prerequisites: Students must have knowledge/understanding of FC&thetworking concepts, as well as
Windows and Active Directory Domain Services.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20415
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 22, 2014, Friday 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 11 Client/Server Courses



Client/Server

INSTALLING & CONFIGURING WINDOWS
SERVER 2012

Brief Course Description:

Topics covered include:

. deploying & managing Windows Server 2012

. introduction to AD Domain Services

{ ¥ . managing AD Domain Services Objects

WindowéServer@ o0 . automating AD Domain Services administration
. implementing IPv4
. implementing DHCP, DNS, IPv6
. local storage, file & print services
. group policy
. securing Windows servers by using group policyeotsj
. implementing server virtualization with Hyper-V.

Prerequisites: Students must have an understanding of networkinddmentals and configuring security
& administration tasks in an enterprise environmastwell as experience supporting or
configuring MS Windows clients.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20410
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM - Suite R-101, 1855 Lakeland Dr., Systems IT
July 7, 2014, Friday 4:30 PM Systems IT  Jackson, MS
for 1 week
1502  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 15, 2014, Friday 4:30 PM Systems IT Jackson, MS
for 1 week

ITS Institute 12 Client/Server Courses



Client/Server g o

SERVER VIRTUALIZATION WITH WINDOWS
SERVER HYPER-V & SYSTEM CENTER

Brief Course Description:

r\’ This course will teach the skills needed to depdmyl manage a Microsoft Server
N Virtualization infrastructure in an enterprise @oviment. Topics covered include:

. evaluating the environment for virtualizaton

. installing & configuring the Hyper-V Server Role

. creating & managing virtual hard disks, virtualahies, & checkpoints

. creating & configuring virtual machine networks

. virtual machine movement & Hyper-V replica

. implementing failover clustering with Hyper-V

Windows Server
Hyper-V~

. installing & configuring System Center 2012 R2wél machine manager
. managing Clouds in System Center 2012 R2 virtuisthine manager
. more.

Prerequisites: Students must have an understanding of TCP/IP &aréing concepts, an understanding of
different storage technologies & concepts, andratetstanding of Windows PowerShell.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20409
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
July 7, 2014, 4:30 PM Systems IT ~ Jackson, MS

for 1 week

ITS Institute 13 Client/Server Courses



Cloud Computing

CLOUD ESSENTIALS

Brief Course Description:

Topics covered include:
S O . introduction to Cloud Computing
B £ @ . business value of Cloud Computing
' Cloud . technical perspectives of Cloud Computing
. | Computing «  technical challenges of Cloud Computing
@ o Q . steps to successful adoption of Cloud services

= i . ITIL & Cloud computing
. . identifying risks & consequences.

Prerequisites: It is recommended that you have at least six moaotlesperience in an IT environment, with
direct involvement in IT-related tasks, respongib#, and/or decision making.

Materials & Approximate Course Cost:

Tuition for state employees $150.00

Lab Fees $47.00

CompTIA Cloud Essentials (Exam CL0-001) 30.00

Estimated Costs for State Employee $227.00
Course: CCLOUDE
Section Information:

Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday & 8:30 AM — Classroom 108 3771 Eastwood Dr.,Russell Walker
August 4, 2014, Tuesday 4:30 PM Jackson, MS

for 2 days

ITS Institute 14 Cloud Computing Courses



Database Programming

ACCESS2010: LEVEL 1

Brief Course Description:

e .

AcCcess 010

Topics covered include:

building the structure of a database
managing data in a table

querying a database
designing forms
generating reports.

Prerequisites: Introduction to Windows

Materials & Approximate Course Cost:

Tuition for state employees $150.00
Lab Fees $47.00
Access 2010: Level 1 20.00
Estimated Costs for State Employee $217.00
Course: CAC101
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday & 8:30 AM — Classroom 107 3771 Eastwood Dr.,Russell Walker
July 21, 2014, Tuesday 4:30 PM Jackson, MS
for 2 days
1502  Starting Monday, Monday & 8:30 AM — Classroom 107 3771 Eastwood Dr.,Russell Walker
September 15, 2014, Tuesday 4:30 PM Jackson, MS
for 2 days
ITS Institute 15 Database Programming Courses



Database Programming

ACCESS 2010: LEVEL 2

Brief Course Description:

Whifous

Access 010

Topics covered include:

controlling data entry

joining tables

creating flexible queries
improving forms

customizing reports

sharing data across applications.

Prerequisites: ACCESS 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $150.00

Lab Fees $47.00

Access 2010; Level 2 20.00

Estimated Costs for State Employee $217.00
Course: CAC102
Section Information:

Section: Date & Timelnfo: L ocation: Instructor:

1501  Starting Monday, Monday & 8:30 AM — Classroom 108 3771 Eastwood Dr.,Russell Walker

August 18, 2014, Tuesday 4:30 PM Jackson, MS
for 2 days
ITS Institute 16 Database Programming Courses



Database Programming

ADMINISTERING MICROSOFT SQL SERVER 2012
DATABASES

Brief Course Description:

Microsoft Students will gain knowledge & skills to maintain Microsoft SQL Server 2012
SQL Server‘zolz database. Topics covered include:
. introduction to SQL Server 2012 & its toolset
. preparing systems for SQL Server 2012
. installing & configuring SQL Server 2012
. working with databases
. understanding SQL Server 2012 recovery models
. backup of SQL Server 2012 databases
. restoring SQL Server 2012 databases
. importing & exporting data
. authenticating & authorizing users
. assigning server & database roles
. authorizing users to access resources
. auditing SQL Server environments
. automating SQL Server 2012 management
. configuring security for SQL Server Agent
. more.

Prerequisites: Students should have a basic knowledge of the Wimdiperating system, Transact-SQL,
relational databases, and some experience witlhasgtadesign.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10775
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
September 8, 2014, Friday 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 17 Database Programming Courses



Database Programming

MAINTAINING A MICROSOFT SQL SERVER
DATABASE

Brief Course Description:

£ K o This course provides students with the knowledge skills to maintain a Microsoft
I SQL Server 2008 database. Topics covered include:
1;‘ 4 v aﬂ_ e . installing & configuring an SQL server
N Fill Fuin . managing databases & files
- "'“:_ﬁ_? - «  disaster recovery
B i *  managing security
e = «  transferring data
. automating administrative tasks
. implementing replication
. maintaining high availability
. monitoring the SQL server
. troubleshooting & performance tuning.

Prerequisites: Students should have a basic knowledge of the Mi&l@Wis operating system and its core
functionality.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH6231
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 4, 2014, 4:30 PM Systems IT Jackson, MS

for 1 week
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Database Programming

QUERYING MICROSOFT SQL SERVER 2012

Brief Course Description:

%M,cmsoft Students will learn technical skills required toitenbasic Transact SQL queries. This
course is the foundation for all SQL Server-reladetiplines. Topics covered include:
SQL Server 2002 introduction to SQL Server 2012
. introduction to Transact SQL Querying
. writing SELECT queries
querying multiple tables
sorting & filtering data
working with SQL Server Denali Data types
using built-in functions
grouping & aggregating data
using subqueries
using table expressions
using set operators
using Window ranking, offset & aggregate functions
pivoting & grouping sets
. querying SQL Server metadata
. programming with T-SQL.

Prerequisites: Students must have a working knowledge of relatidatabases and the Microsoft Windows
operating system & its core functionality, as vasdla basic understanding of virtualization
technology.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10774
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
July 28, 2014, 4:30 PM Systems IT Jackson, MS

for 1 week
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Internet & Desktop Publishing

HTMLS: LEVEL 1

Brief Course Description:

Topics covered include:
Sl el . introduction to HTML5

[~ *  basic HTML structure
HTM Iés S@_ document structure

phrase elements

attributes

introduction to Style Sheets
basic text & font styles

. box styles

. displaying tabular data

. creating & formatting links
. working with images.

Prerequisites: Students should be familiar with Windows or Mac rgpieg systems, word processing skills,
and the Internet.

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
HTML: Basic 20.00
Estimated Costs for State Employee $145.00

Coursee CHTML51

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM — Classroom 107 3771 Eastwood Dr., Beth Wynn
August 27, 2014, 4:30 PM Jackson, MS
for 1 day

ITS Institute 20 Internet & Desktop Publishing Courses



Brief Course Description:

Bullding a better websiio

HTMLS
CSS3

Prerequisites:

Internet & Desktop Publishing

HTMLS5: LEVEL 2

Topics covered include:

planning a Web site

HTMLS5 authoring

content organization & structure
basic SEO

interactive forms

data validation & error feedback
form structure & styles

form design considerations
embedding native audio
embedding native video

styles that improve efficiency
fonts in the cloud

generated content

editable content & local storage
site testing basics.

HTMLS: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
HTML: Advanced 20.00
Estimated Costs for State Employee $145.00
Courses CHTML52
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501 Starting Thursday, 8:30 AM — Classroom 107 3771 Eastwood Dr., Beth Wynn
August 28, 2014, 4:30 PM Jackson, MS
for 1 day
ITS Institute 21 Internet & Desktop Publishing Courses



Internet & Desktop Publishing

PUBLISHER 2010: LEVEL 1

Brief Course Description:

This course teaches the core features and funatibRsiblisher 2010. Topics covered
include:

. basic publications

. multi-page publications

. working with text

. tables

. layout and design techniques

. finalizing documents.

Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:
Tuition for state employees $100.00
Lab Fees $25.00
Publisher 2010: Basic 20.00
Estimated Costs for State Employee $145.00

Course: CPUB101

Section I nformation:

Section: Date & Timelnfo: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Beth Wynn
September 10, 2014, 4:30 PM Jackson, MS
for 1 day
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Internet & Desktop Publishing

PUBLISHER 2010: LEVEL 2

Brief Course Description:

This course builds on the skills and concepts taumgtPublisher 2010 Basic. Topics
covered include:

. basic design options

. typography

. long publications

. mail merge and catalog merge

. interactive forms

. Web site publishing.

Prerequisites: PUBLISHER 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Publisher 2010: Advanced 20.00
Estimated Costs for State Employee $145.00
Course: CPUB102
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1501 Starting Thursday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Beth Wynn
September 11, 2014, 4:30 PM Jackson, MS

for 1 day
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Internet & Desktop Publishing

WEB DEVELOPMENT WITH VISUAL STUDIO 2010,
INTRODUCTION

Brief Course Description:

This course provides knowledge and skills for depilg Web applications by using
Microsoft Visual Studio 2010. Topics covered ird#u
. exploring ASP.NET Web applications in Visual Stu@010
. creating Web applications by using Visual Studid@ & .NET-based
languages
S Visual Studio ' NET «  creating an ASP.NET Web form
A adding functionality to an ASP.NET Web form
implementing Master Pages & user controls
validating user input
troubleshooting ASP.NET Web applications
managing data in an ASP.NET 4.0 Web application
managing data access tasks by using LINQ
managing data by using ASP.NET dynamic data
creating an ASP.NET Ajax-enabled Web forms appitica
more.

Prerequisites: Students must have at least 1 month's experiertbe MET technologies, knowledge of
HTML or DHTML, and programming experience using ¥ Basic .NET or Visual C#
.NET.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10267
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 18, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week
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ITIL

I TIL FOUNDATION 2011 EDITION

Brief Course Description:

,-m In this course, students will get an introductiorthe lifecycle of managing IT services
to deliver to business expectations. Topics calerelude:
ITI L introduction
( . service strategy
. service design
. service transition
. service operation

. continual service improvement
. exam preparation.

Prerequisites: Familiarity with IT terminology and IT-related woekperience are recommended, but not
required.

Materials & Approximate Course Cost:

Tuition for state employees $1,675.00
Estimated Costs for State Employee $1,675.00
Course: CNHITIL1
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Wednesday, Wednesday, 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 3, 2014, Thursday &  4:30 PM Systems IT  Jackson, MS
for 3 days Friday

ITS Institute 25 ITIL Courses



M obile Applications b

COMPTIA MOBILE APP SECURITY +
CERTIFICATION

Brief Course Description:

c=- I This course teaches why it is critical to build wéy into iOS apps, how to improve

Mobile App programming processes to promote security, and tiooprovide countermeasures for

Securityﬂ the numerous threats to which an iOS app and i&s ase exposed. Topics covered
include:

. the rationale for iOS app security

. the iOS security architecture

. employing secure mobile app development strategies
. accessing local processes & devices securely

. securing data through encryption

. accessing local storage securely

. communicating over networks securely

. using the UIWebView component securely

. protecting credentials in storage & transit.

Prerequisites: Students should have experience developing natips & iOS using Xcode and the
Objective-C programming language.

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses CNHMOBSEC

Section I nformation:

Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 15, 2014, Friday 4:30 PM Systems IT  Jackson, MS
for 1 week

ITS Institute 26 Mobile Applications Courses



M obile Applications b

COMPTIA MOBILITY+

Brief Course Description:

Certification Exam Voucher This course builds on existing knowledge and exmee to provide critical concepts
related to over-the-air technologies, wireless oeking, and mobile devices. Topics
. covered include:
M0b|l|ty_n »  configuring over-the-air technologies
I B «  applying RF principles
. implementing a wireless network infrastructure
. implementing network infrastructure devices & $ez%
. implementing mobile solutions
. preparing the Enterprise for a mobile network
. deploying mobile devices
. implementing & maintaining mobile device operation
. deploying mobile applications & related technotsyi
. implementing mobile security
. mitigating mobile network risk
. more.

Prerequisites: Students should have experience working with coesrpheirdware, networking, and
Windows operating systems.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNHM OB+
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
July 14, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 27 Mobile Applications Courses



ADMINISTERING SYSTEM CENTER 2012
CONFIGURATION MANAGER

Brief Course Description:

— géuldzegts \f/_vill gatl_in tf:\/? knowleqtge a_ll_nd _skills to mand manage a System Center
7o onfiguration Manager site. Topics cover :
& SyStem Centerzmz . overview of System Center 2012 Configuration Marag
. discovering & organizing resources
managing the Configuration Manager Client
managing inventory & software metering
querying & reporting data
managing software deployments by using packagpsograms
creating & deploying applications
managing application development
deploying & managing software updates
implementing EndPoint Protection
managing compliance settings & mobile devices
configuring Wake On LAN.

Prerequisites: System administrator-level working knowledge ofwatking fundamentals, AD principles
& management, Windows Server management, Windowstdundamentals, SQL Server
2008, basic public key infrastructure concept

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10747
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
July 28, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 28 Network Courses



DEPLOYING SYSTEM CENTER 2012
CONFIGURATION MANAGER

Brief Course Description:

Students will learn how to plan and deploy a Systenter 2012 Configuration Manager
heirarchy. Topics covered include:
. overview of System Center 2012 Configuration Marag
planning & deploying a single site environment
planning & configuring role-based administration
planning & deploying a multiple-site heirarchy
monitoring & troubleshooting data replication
planning & completing System Center 2012 ConfigioraManager client
development
. maintaining & monitoring System Center 2012 Coufaion Manager
. migrating from System Center Configuration Mana@@07 to System Center
2012 Configuration Manager

Vo Microsoft:

2 System Center2o12

Prerequisites: CONFIGURING, MANAGING, MAINTAINING SERVER 2008 SERERS
SERVER 2008 NETWORK INFRAST. & APPL. PLATFORM FUNDAENTALS
ADMINISTERING SYSTEM CENTER 2012 CONFIGURATION MANBGER
PLANNING, DEPLOYING, & MANAGING SYSTEM CENTER CONFKs. MGR.

Materials & Approximate Course Cost:

Tuition for state employees $1,195.00
Estimated Costs for State Employee $1,195.00
Course: CNH10748
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1501 Starting Wednesday, Wednesday, 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 20, 2014, Thursday & 4:30 PM Systems IT  Jackson, MS
for 3 days Friday
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NETWORKING AND SECURITY FUNDAMENTALS

Brief Course Description:

o This program provides an entry point to a futureeeain technology. Topics covered
NETTY include:
. understanding local area networking
. defining networks with the OSI model
. understanding wired & wireless networks and Inééprotocol
. implementing TCP/IP in the Command Line
. working with networking services
. understanding wide area networks
. defining network infrastructure & network security
. understanding security layers
. authentication, authorization, & accounting
. understanding security policy and network security
. protecting the server and client.

Prerequisites: None

Materials & Approximate Course Cost:

Tuition for state employees $1,195.00
Estimated Costs for State Employee $1,195.00
Course: CNH40032
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
July 14, 2014, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 30 Network Courses



Office Productivity

POWERPOINT 2010: LEVEL 1

Brief Course Description:

This course covers the basic functions of PowertF2iih0. Topics covered include:
. the PowerPoint window
. new presentations

formatting slides

drawing objects

graphics

tables & charts

modifying presentations

. proofing & delivering presentations.

y .
~ |

Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
PowerPoint 2010: Basic 20.00
Estimated Costs for State Employee $145.00
Course: CPP101
Section I nformation:
Section: Date & Timelnfo: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Anne Butler
August 6, 2014, 4:30 PM Jackson, MS

for 1 day

ITS Institute 31 Office Productivity Courses



Office Productivity

POWERPOINT 2010: LEVEL 2

Brief Course Description:

Topics covered include:

. custom presentation options

. graphic & multimedia content
customizing SmartArt graphics & tables
action buttons & custom slide shows
distributing a presentation
integrating Microsoft Office files.

Prerequisites: POWERPOINT 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
PowerPoint 2010: Advanced 20.00
Estimated Costs for State Employee $145.00
Course: CPP102
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501 Starting Thursday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Anne Butler
August 7, 2014, 4:30 PM Jackson, MS

for 1 day

ITS Institute 32 Office Productivity Courses



Operating Systems

CONFIGURING WINDOWS 8

Brief Course Description:

Topics covered include:
. installing Windows 8
. upgrading & migrating to Windows 8
. managing disks & device drivers
. configuring & troubleshooting network connections
. implementing wireless network connections
% . implementing network security
Windows: = configuring file access & printers on Windows &ots
. securing Windows 8 desktops
. configuring applications
. optimizing & maintaining Windows 8 client compuger
. configuring mobile computing & remote access
. implementing Hyper-V
. troubleshooting & recovering Windows 8
. using Windows PowerShell.

Prerequisites: Students must have an understanding of networkinddmentals, AD DS principles, PKI
components, MS Windows Server 2008 fundamentalad@diis client fundamentals, and
WAIK components.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20687
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
July 21, 2014, 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 33 Operating Systems Courses



Operating Systems

MANAGING & MAINTAINING WINDOWS 8

Brief Course Description:

This course teaches how to design the installatonfiguration, and maintenance of
Windows 8. Topics covered include:

. planning & implementing management of Windows 8

. designing & implementing an installation strategy

. planning & implementing authentication for Windots

. planning & implementing IP addressing & Intranehoectivity

. implementing an application strategy for Windows 8

. planning & implementing a solution for user segin

. configuring Cloud services

. implementing Windows Intune

. planning & implementing access to file and pregaurces

. planning & implementing encryption for Windows 8

. more.

Windows

Prerequisites: Experience managing & maintaining Windows client @8ndows application installation
& support, Windows OS installation & updates, urstiending of how Windows client
computers integrate with server computers.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20688
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 29, 2014, Friday 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 34 Operating Systems Courses



Operating Systems

VMWARE VSPHERE 5.5: INSTALL, CONFIGURE,
MANAGE

Brief Course Description:

This course explores installation, configurationd ananagement of VMware vSphere.

Topics covered include:

. introduction to VMware virtualization
. creating virtual machines
. VMware vCenter Server
MATE . configuring & managing virtual networks and virtséorage

. data protection

. virtual machine management

. access & authentication control
. resource management & monitoring
. high availability & fault tolerance

. scalability

. patch management

. installing VMware components.

Prerequisites: Students should have some system administratioeriexge on Microsoft Windows or

Linux operating systems.

Materials & Approximate Course Cost:

Tuition for state employees $3,655.00
Estimated Costs for State Employee $3,655.00
Course: CVMWICM55
Section I nformation:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 11, 2014, 4:30 PM Systems IT  Jackson, MS
for 1 week
ITS Institute 35 Operating Systems Courses



Operating Systems

WINDOWS7: LEVEL 1
Brief Course Description:

This course teaches the core features & functidngVimdows 7. Topics covered
include:

. the Windows 7 environment
. files, folders, & libraries

. managing content

. customizing the environment
. Internet Explorer 8.

Prerequisites: None

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Windows 7: Basic 20.00
Estimated Costs for State Employee $145.00

Course: CWN71

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1501 Starting Monday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Beth Wynn
September 15, 2014, 4:30 PM Jackson, MS
for 1 day
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Operating Systems

WINDOWS7: LEVEL 2

Brief Course Description:

This course aids students in becoming more praficie using Windows 7. Topics
covered include:

. user accounts

. devices & printers

. file management & protection

. programs & utilities

. networks & mobile computing

. security.

Prerequisites: WINDOWS 7: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Windows 7: Advanced 20.00
Estimated Costs for State Employee $145.00
Course: CWN72
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501 Starting Tuesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Beth Wynn
September 16, 2014, 4:30 PM Jackson, MS

for 1 day
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Oracle

ORACLE DATABASE 11G: ADMINISTRATION |

Brief Course Description:

. This course provides students with the skills neaesfor day-to-day administration of
B ' an Oracle database. Topics covered include:
ORACLE 1€ . configuring server for installation

SRR . Enterprise Edition installation

. upgrade, deinstallation, & patching

. manually starting & stopping database services

. exploring Oracle database architecture

. creating an Oracle database

. enabling transparent data encryption

. managing database storage structures

. managing undo data

. network environment

. security

. moving data

. database maintenance & performance monitoring

. managing concurrency & locks

. backup and recovery concepts & configuration.
Prerequisites: The primary audiences for this course are: datbdministrators, Web server

administrators, system administrators, implem@maspecialists, data center support
engineers, senior application designers & devekpe

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses COR11DBA1

Section I nformation:

Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 25, 2014, 4:30 PM Systems IT Jackson, MS
for 1 week

ITS Institute 38 Oracle Courses



Oracle

ORACLE DATABASE 11G: ADMINISTRATION 11

Brief Course Description:

@ . This course takes administrators beyond a basiemstahding of their duties and
@ ‘ provides advanced skills needed to effectively aistér an Oracle database
ORACLE 11¢ installation. Topics covered include:
. managing memory

. managing storage & The Segment Advisor

. globalization

. diagnosing database problems

. recovery concepts

. Oracle Flashback technology

. Flashback database & Flashback data archive

. automating tasks with the Scheduler

. managing database performance

. instance recovery

. configuring RMAN

. backup with RMAN

. RMAN management with EM

. user-managed recovery operations

. using the RMAN recovery catalog

. transporting TableSpaces.

DATABASE

Prerequisites: ORACLE DATABASE 11G: ADMINISTRATION |

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses COR11DBA2

Section I nformation:

Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 29, 2014, Friday 4:30 PM Systems IT Jackson, MS
for 1 week

ITS Institute 39 Oracle Courses



SQL QUERYING: LEVEL 1 (4th Ed.)

Brief Course Description:

P ™ This course will teach students how to compose $Qéries to retrieve information
I h from the database. Topics covered include:
h 1,':| . executing a simple query
LY ! J «  performing a conditional search

g - working with functions

. organizing data
. retrieving data from multiple tables

S Q I . presenting query results.

SERVICES
Prerequisites: Students should be familiar with their computepsrating system and basic operation.

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Fundamentals of SQL Querying 45.00
Estimated Costs for State Employee $170.00
Course: CSQL41
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501 Starting Monday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Burrell Brown
July 21, 2014, 4:30 PM Jackson, MS
for 1 day
1502 Starting Monday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Burrell Brown
September 22, 2014, 4:30 PM Jackson, MS
for 1 day
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SQL QUERYING: LEVEL 2 (4th Ed.)

Brief Course Description:

. In this course, students will create advanced SQérigs and manipulate and index
{ ) tables. Topics covered include:
£ 1,'5 . advanced querying using subqueries
L ! J e manipulating table data
""'-:-.,,--_uﬁ" . manipulating the table structure

. working with views
. indexing data.

SQL

SERVICES
Prerequisites: SQL QUERYING: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Advanced SQL Querying 45.00
Estimated Costs for State Employee $170.00

Course: CSQL42

Section I nformation:

Section: Date & TimeInfo: L ocation: Instructor:
1501 Starting Tuesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Burrell Brown
July 22, 2014, 4:30 PM Jackson, MS
for 1 day
1502 Starting Tuesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Burrell Brown
September 23, 2014, 4:30 PM Jackson, MS
for 1 day

ITS Institute 41 Programming Courses



Project Management

CRYSTAL REPORTS11: LEVEL 1

Brief Course Description:

@ In this course, students will build basic list agrdup reports that work with almost any
o0 database. Topics covered include:
® «  creating a report
crystal FE‘DOI"tS . displaying specific report data

. grouping report data
building formulas
formatting reports
enhancing reports
creating pie charts
distributing data.

Prerequisites: Students should be familiar with the basic fundioftheir computer's operating system and
have a basic understanding of database concepts.

Materials & Approximate Course Cost:

Tuition for state employees $675.00
Estimated Costs for State Employee $675.00
Course: CCR111
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monay & Tuesday 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
June 30, 2014, 4:30 PM Systems IT Jackson, MS

for 2 days

ITS Institute 42 Project Management Courses



Project Management

CRYSTAL REPORTS11: LEVEL 2

Brief Course Description:

& In this course, students will learn how to createrensophisticated reports, including
® @ subreports and cross-tabs, and how to increasspied and efficiency of their reports
@) by using SQL queries. Topics covered include:

. creating running totals

. building cross-tabs in reports

. adding subreports

. creating drill-downs

enhancing report processing by writing SQL statesie
charting data

reporting on Excel data with Crystal Reports
working with prompts

. enhancing report functionality.

crystal reports

Prerequisites: CRYSTAL REPORTS 11: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $675.00
Estimated Costs for State Employee $675.00
Course: CCR112
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Wednesday, Wednesday & 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
September 3, 2014,  Thursday 4:30 PM Systems IT  Jackson, MS

for 2 days

ITS Institute 43 Project Management Courses



Project M anagement b

PROJECT MANAGEMENT COMMUNICATION &
LEADERSHIP

Brief Course Description:

. S In this course, you will learn how to improve yaammunication and leadership

Project Communications e . .
Management abilities. Topics covered include:

Based on PMBOK® Giide - FIth Ediion ¢ leadership & communication in project management
¢ coaching a project team & individuals
« leadership theories & approaches
e assessing your leadership skills
¢ building a team identity & purpose
« developing productive teams
«  optimizing efficiency through motivated teams
¢ monitoring external & internal risks
e sustaining high performance
«  building a project leadership.

Prerequisites: Students should have familiarity with project magmgnt and some working experience
with project management.

Materials & Approximate Course Cost:

Tuition for state employees $1,110.00
Estimated Costs for State Employee $1,110.00
Course: CPMCOM
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday, Tuesday 8:30 AM — Classroom 107 3771 Eastwood Dr.,Verhoef Training
August 11, 2014, & Wednesday 4:30 PM Jackson, MS

for 3 days

ITS Institute 44 Project Management Courses



Project Management

PROJECT MANAGEMENT PROFESSIONAL (PMP)
EXAM PREPARATION

Brief Course Description:

PMP.. :

Project Management

Prerequisites:

Topics covered include:

examining professional project management
initiating a project

planning project work

developing project schedules

developing cost estimates & budgets

planning project quality, staffing, & communicat®
analyzing risks & planning risk responses
planning project procurement

executing project work

managing project procurement

monitoring & controlling project work

monitoring & controlling project schedule & costs
monitoring & controlling project performance & difa
monitoring & controlling project risk & procuremesn
closing the project.

MICROSOFT PROJECT 2010: LEVEL 1

MICROSOFT PROJECT 2010: LEVEL 2
WORD 2010: LEVEL 1
WORD 2010: LEVEL 2

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Courses CNHPMP
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - 8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
July 14, 2014, Friday 4:30 PM Systems IT  Jackson, MS
for 1 week
ONLINE LIVE
1502  Starting Monday, Monday - 8:30 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
September 22, 2014, Friday 4:30 PM Systems IT  Jackson, MS

for 1 week
ONLINE LIVE

ITS Institute
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CERTIFIED ETHICAL HACKER

Brief Course Description:

CEH

This class will immerse the student into an intBvacenvironment where they will be
shown how to scan, test, hack, and secure theirsystems. Students then learn how
intruders escalate privileges and what steps cataken to secure a system. Topics
covered include:

. introduction to ethical hacking

. hacking laws

. footprinting

. Google hacking

. scanning

. enumeration

. system hacking

. Trojans & backdoors

. viruses & worms

Cerfified = Ethical Hacker

. sniffers
. social engineering
. phishing

. hacking email accounts

. session hijacking

. hacking Web servers

. Web application vulnerabilities

. Web-based password cracking techniques
. SQL injection

. Linux hacking

. more.

Prerequisites: Students should have a minimum of 2 years of psidesl experience in the field of
information security.

Materials & Approximate Course Cost:

Tuition for state employees $2,395.00
Estimated Costs for State Employee $2,395.00
Course: CNHETH
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 11, 2014, 4:30 PM Systems IT  Jackson, MS
for 1 week
ONLINE LIVE

ITS Institute 46 Security Courses



New/y%

NETWORK FORENSICS

Brief Course Description:

AVATUA LA A A A A A A Topics covered include:

10010101007 1011111001(( . phases of pen testing

01011001C 101110010 . ethics of pen testing

1010010010. 1010101010: . qua“ty control

110110301277 - =5700100101( . methodology

0101C 01010. «  port scanning

: . firewalking
| S *  vulnerability scanning

. Windows registry

. Windows services

. Windows passwords

. methods for hacking into Windows server & worktista

. cryptography (classic methods, symmetric ciphasymmetric ciphers, digital
signatures & certificates, & hashes)

. Web hacking (Web architecture, SQL injection, &3 site scripting)

. general attacks (Malware & DoS attacks).

Prerequisites: CERTIFIED ETHICAL HACKER
Materials & Approximate Course Cost:
Tuition for state employees $2,395.00
Estimated Costs for State Employee $2,395.00
Course: CNETFOR
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Monday, Monday - 8:30 AM — Classroom 107 3771 Eastwood Dr.,Protech
September 29, 2014, Friday 4:30 PM Jackson, MS

for 1 week

ITS Institute 47 Security Courses



SECURITY+ CERTIFICATION (EXAM SYO-301)

Brief Course Description:

This is the primary course you will need to takeptepare for the CompTIA Security+
Certification Exam SYO-301 and if your job respdmilgies include securing network
services, devices, and traffic. Topics coveretlinhe:

. security fundamentals

. security threats & vulnerabilities

. network security

. managing application, data & host security

. access control, authentication, & account managéme

. managing certificates

. compliance & operational security

. risk management

. managing security incidents

. business continuity & disaster recovery planning.

Prerequisites: A+ Certification

Materials & Approximate Course Cost:

Tuition for state employees $495.00
Estimated Costs for State Employee $495.00
Course: CNHSEC+
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 4, 2014, 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 48 Security Courses



MICROSOFT SHAREPOINT FOUNDATION 2010:
LEVEL 1

Brief Course Description:

Topics covered include:
. SharePoint introduction
. working with lists
. working with libraries
Microsoft* ™ | «  communicating with team members
Shal’ePOInt’ 2010 . working remotely with SharePoint content
. customizing your SharePoint environment
. creating a team site
. performing basic site administration.

Prerequisites: This course is intended for anyone that works BitlarePoint team sites, libraries, lists, and
items.

Materials & Approximate Course Cost:
Tuition for state employees $550.00
Estimated Costs for State Employee $550.00

Courses CNHSPF101

Section I nformation:

Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday & 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
June 30, 2014, Tuesday 4:30 PM Systems IT  Jackson, MS
for 2 days

ITS Institute 49 Project Management Courses



MICROSOFT SHAREPOINT FOUNDATION 2010:
LEVEL 2

Brief Course Description:

In this course, students will manage site collewti@nd site components as a site
collection administrator and as a site administrafimpics covered include:
. branding a site collection
— = . managing lists
4 g . managing libraries

Sha rePOlntﬂ 2010 managing form libraries

managing content structures

managing workflows

working with indexing & searching

working offline using SharePoint Workspace 2010

managing SharePoint applications using Central iAdtnation

managing user access

managing site security

managing site usage

. managing site maintenance.

Prerequisites: MICROSOFT SHAREPOINT FOUNDATION 2010: LEVEL 1

Materials & Approximate Course Cost:
Tuition for state employees $550.00
Estimated Costs for State Employee $550.00

Courses CNHSPF102

Section I nformation:

Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Monday, Monday & 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
August 18, 2014, Tuesday 4:30 PM Systems IT  Jackson, MS
for 2 days

ITS Institute 50 SharePoint Courses



MICROSOFT SHAREPOINT FOUNDATION 2013:
SITE OWNER

Brief Course Description:

In this course, students will learn how to creatnfigure, and manage a SharePoint
Team Site. Topics covered include:

> SharePoint . creating a new site
areroin . adding & configuring libraries

adding & configuring lists

configuring site settings, navigation, & search
assigning permissions & access rights
configure content roll-up

summary links

. site maps.

Microsoft Sharepeint 2013

Prerequisites: Students should have basic end-user skills withddiivs 8 and any or all of the Microsoft
Office 2007, 2010, or 2013 suite components, asagabasic competence with Internet
browsing.

Materials & Approximate Course Cost:
Tuition for state employees $295.00
Estimated Costs for State Employee $295.00

Courses CNHSPF13S0O

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1501 Starting Thursday, 8:00 AM — Suite R-101, 1855 Lakeland Dr., Systems IT
July 3, 2014, 4:30 PM Systems IT Jackson, MS
for 1 day

ITS Institute 51 SharePoint Courses



MICROSOFT SHAREPOINT FOUNDATION 2013:
SITE USER

Brief Course Description:

In this course, students will learn how to use ar€Roint Team Site to access, store,
and share information and documents. Topics coviedude:

: . accessing & navigating SharePoint Team Sites
> SharePoint «  working with documents, content, & libraries
. working with lists

Micrasoft Sharepoint 2013

. configuring your SharePoint profile
. integrating with Microsoft Office
. working offline & remotely with SharePoint.

Prerequisites: Students should have basic end-user skills withdéiivs 8 and any or all of the Microsoft
Office 2007, 2010, or 2013 suite components, asaggbasic competence with Internet
browsing.

Materials & Approximate Course Cost:
Tuition for state employees $295.00
Estimated Costs for State Employee $295.00

Courses CNHSPF13SU

Section I nformation:

Section: Date & Timenfo: L ocation: Instructor:
1501  Starting Wednesday, 8:00 AM — Suite R-101, 1855 Lakeland Dr.,  Systems IT
July 2, 2014, 4:30 PM Systems IT Jackson, MS
for 1 day

ITS Institute 52 SharePoint Courses



EXCEL 2010: LEVEL 1

Brief Course Description:

= This course teaches the basic functions and featofeExcel 2010. After an
/ ’ introduction to spreadsheet terminology and Exeeifglow components, students will
[ learn how to use the Help system and navigate wests and workbooks. Topics
. covered include:
é‘i'l' | *  getting started
| 1 s/ . entering and editing data
i.‘ -~ ! . modifying a worksheet
ol «  functions
. formatting
. printing
. charts
. managing large workbooks.
Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Excel 2010: Basic 20.00
Estimated Costs for State Employee $145.00
Course: CEX101
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM — Classroom 107 3771 Eastwood Dr., Anne Butler
July 9, 2014, 4:30 PM Jackson, MS
for 1 day
1502 Starting Monday, 8:30 AM — Classroom 107 3771 Eastwood Dr., Anne Butler
September 8, 2014, 4:30 PM Jackson, MS
for 1 day

ITS Institute 53 Spreadsheet Courses



EXCEL 2010: LEVEL 2

Brief Course Description:

— Topics covered include:

/3 . using multiple worksheets & workbooks

[ - advanced formatting

| Y «  outlining & subtotals

5}"’ , "f - . cell & range names

| sl +  tables
- ; . Web & sharing features
el . advanced charting
. documenting & auditing
. templates & settings.
Prerequisites: EXCEL 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Excel 2010: Intermediate 20.00
Estimated Costs for State Employee $145.00
Course: CEX102
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Anne Butler
August 13, 2014, 4:30 PM Jackson, MS
for 1 day
ITS Institute 54 Spreadsheet Courses



Word Processing

WORD 2010: LEVEL 1

Brief Course Description:

to Word's window components, students will learrvho use the Help system and
navigate documents. Topics covered include:
. getting started
. navigation and selection techniques
. editing text
- . formatting text
= e tables
. page layout
. proofing and printing documents
. graphics.

( This course covers the basic features & functidrié/ord 2010. After an introduction

Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Word 2010: Basic 20.00
Estimated Costs for State Employee $145.00
Course: CWD101
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Anne Butler
July 16, 2014, 4:30 PM Jackson, MS
for 1 day
1502 Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr., Anne Butler
September 17, 2014, 4:30 PM Jackson, MS
for 1 day

ITS Institute 55 Word Processing Courses



Word Processing

WORD 2010: LEVEL 2

Brief Course Description:

-

styles & outlines

Topics covered include:
.
. sections & columns

formatting tables

printing labels & envelopes
templates & building blocks
graphics

managing document revisions
Web features.

Prerequisites: WORD 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Word 2010: Intermediate 20.00
Estimated Costs for State Employee $145.00
Course: CWD102
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501 Starting Wednesday, 8:30 AM - 4:30 PM Classroom 108 3771 Eastwood Dr., Anne Butler
August 20, 2014, Jackson, MS
for 1 day
ITS Institute 56 Word Processing Courses



Expanded Offering of On-Line Live Classes

The past few years, ITS and Systems IT provided you with Mentored Learning, where a student
sat in classes with pre-recorded instruction supplemented by a live Systems IT instructor to
answer questions. The only limiting factor was that the local instructor, aka “the mentor,” had
to be an expert on the material being delivered in order to mentor you. Finding a local “subject
matter expert” in every technology application is virtually impossible.

We now have access to the best instructors from the 300+ Systems ITCenters® around the world
to teach all the most popular courses locally in Jackson, Mississippi. For the student it means
sitting in a live class where you are signed onto a computer, viewing and listening to a live
instructor, asking questions when you desire in real time, and hearing discussions between
students who could be in Alabama, North Dakota or Ireland. The student still receives the live
instruction everyone wants. For your agency, it means saving the travel expense involved in
sending employees to an expensive, faraway city for training. The agency maintains access to its
valued employee in case of an emergency. This is a “win-win” situation!

Now, in addition to the traditional instructor-led classes offered through local Systems ITsubject
matter experts (Richard, John and Chris), we are able to offer Cisco, Citrix, VMware, high-end
Microsoft, Oracle, high-end .net, high-end security, and an abundance of soft skill instruction
here in Mississippi through ON-LINE LIVE. Your classmates in these classes are people from
around the country that are just like you, with challenges just like yours, doing jobs just like
yours. By taking a class with these other people, you will benefit from their questions,
participation, and real life experiences.

The schedule of On-Line Live classes is listed on the following pages. PLEASE CALL SUSAN
MCCLAIN AT (601) 432-8186 TO SCHEDULE AN ON-LINE LIVE CLASS.

ALL ON-LINE LIVE CLASSES BEGIN PROMPTLY AT 8:00 A.M.
STUDENTS MUST ARRIVE BY 7:45 A.M. IN ORDER TO ALLOW CLASS TO BEGIN ON TIME.

Eastwood Education Center 57 On-Lineeldraining



Sululel] aAI auI-uQ

89

J21u3) uolleINP3 poomise]

00'566'T
00'S66T
00'S66'T
00'566'T
00'S66'T
00'566'T
00'S66'T
00'S6T'T
00'S6T°T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'G66'T
00'566'T
00'G66'T
00'566'T
00'566T
00'S6T'T

v

v n n n n un N VN NN n N N n

00'566'T
00'566'T
00'566'T
00'G66'T
00'566'T
00'S66'T

9lid Sil

v N N n wn

v

INd 00:% ¥102/22/8
Wd 00:% ¥10Z/TT/L
INd 00:% ¥102/9¢/6
INd 00:% ¥102/8/8

INd 00:% ¥T0Z/€/0T
INd 00:¥ ¥102/62/8
Wd 00: ¥102/S2/L
Nd 00:% ¥102/v2/6
INd 00:% ¥T0Z/0€/L
INd 00:% ¥10Z/61/6
INd 00:% ¥102/62/8
Nd 00:% ¥T0Z/TT/L
Nd 00:% ¥10Z/CT/6
Nd 00:% ¥102/S¢/L
INd 00:% ¥10Z/6T/6
INd 00:% ¥10Z/ST/8
INd 00:% ¥10Z/8T/L
INd 00:¥ ¥102/92/6
Nd 00:% ¥102/8/8

Wd 00:% ¥102/S/6

INd 00:¥ ¥102/62/8
INd 00:% ¥10Z/CT/6
INd 00:% ¥10Z/ST/8
INd 00:% ¥10Z/8T/L
INd 00:¥ ¥102/21/6
INd 00:% ¥10Z/8T/L

awi) '3 91eq pul

NV 00:8 ¥T0Z/8T/8
WV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/¥/8

NV 00:8 ¥T0Z/67/6
NV 00:8 ¥T0Z/52/8
NV 00:8 #T0Z/12/L
NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/S2/8
WV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/8/6

NV 00:8 ¥T0Z/TZ/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 #T0Z/¥T/L
NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/¥/8

WV 00:8 ¥T0Z/€/6

NV 00:8 ¥T0Z/S2/8
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 #TOZ/VT/L
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/VT/L

awi] g a1eq Mels

p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 4010nJlsul auljuQ
po| 4010NnJ3sul auljuQ
p2] 4010NnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2|] J01dNJlSuUl aUljUQ
P9 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
P2] 401oNJlSuUl aUljUQ
pa| 4010nJ3sul auljuQ

P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ

poyian Asanijag

TTOT 49AI3S TOS YOS0UIIA SUIAISND ¥££0T

2T0T 49435 TS HOSOUIN BUIAIRND 1/ /0T

2T0T 493Uud) W3SAS yum pno|) aleAld e Sulhojdaq pue 3ulundijuo) 1S/0T
2102 491Ud) WISAS y1m pno|) a1eAld e Suihojdaqg pue Sulndiyuo) 15/0T
2107 191Ud) WISAS Yyim pno|) 91eAld e SuinesadQ pue Sulioluo 05/0T
2T0T 491ua) Wa1sAS yum pno|) a1eAlld e unesadp pue ulOMUON 0S/0T
2107 191Ud) WISAS Yyim pno|) a1eAld e SuinesadQ pue SuliolUo 05/0T
J93eue|p uonein3iyuo) 10z 491ua) waisAs Sulhojdaq 8v/0T

Jadeue|A uonesndiyuo) gT0 491ua) walsAs ulhojdaq 8v/0T

J93eue|A\ uoilesndiyuo) ¢T0T 491ua) WaisAS SuLisiuIwpY /1/0T

Ja8eue|A uoledndiuo) ¢TI0 491Ud) WISAS SuldISIULIWPY /¥7/0T

J93eue|A\ uoilesndiyuo) ¢T0T 493ua) WaiSAS SuLisiuIWpY /1/0T

0TOZ OIpNIS |BNSIA 3JOSOJDIA YHM Juswdol|anaq gan 03 UoidnNpoJiu| £920T
0TOT OIPNIS [ENSIA HOSOJIIA YHM Judwdo|aAad gaM 03 UOoIdNPOIIU| £9Z0T
0TOT OIpPN3S [ENSIA HJOSOIIA YUM #) Ul Sujwwessold 9920T

0TOT OIPN1S [BNSIA JOSOIIIN YHM #D Ul Sulwwessold 99Z0T

0TOT OIpPN3S [ENSIA HJOSOIIA YUM #) Ul Sujwwessold 9920T

0T0Z OIPN3S |ENSIA JOSOJIIAl YUM SUOIIN|OS SS90V eleq Suldojdaaaq $920T
0TOT OIPNIS [eNSIA JOSOJIIN Yuim suoiedljddy g Suldojaasq #9201

0TOC OIpNis |ensIA
1JOSOJDIAl Y3IM SUOIIN|OS UOIIEpUNO UOIIEdIUNWWOD) SMopulp SuidojaAaq €920T

0TOZ OIpN1S [BNSIA JOSOIIA Yum suoliediiddy smopulp Suidojaaaq z9z0T

0TOT IUI0daJeys 10soJIA uaisiuiwpy pue Sulun3iyyuo) /10T

0T0T 3ul0d3Jeys JOoso.DIN Suldisiujwpy pue Suln3iyuod /10T

0T0T IUI0daJeys 30souIA uaisiuiwpy pue Suln3iyyuo) /10T

0T0T 49AI3S 23ueydx3 140s04d1|A Suirooysajgnod] pue 3uideuel ‘Sulandiyuo) SETOT
0T0C 49/AI3S 93ueyox3 30soJdlA Sulrooysajgnod] pue 3uideuelp ‘Sulun3dipuo) GETOT
aweN

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

h_.wzaﬁm\\



Sululel] aAI auI-uQ

65

J21u3) uolleINP3 poomise]

00'566'T
00'G66'T
00'566'T
00'566'T
00'566'T
00'G66T
00'566'T
00'566'T
00'566'T
00'G66'T
00'96S'T
00'G6ST
00'566'T
00'G66'T
00'566'T
00'S66'T
00'566'T
00'S66'T
00'566'T
00'566'T
00'566'T
00'S66'T
00'566'T
00'566'T
00'566'T
00'666T
00'566'T

v n n n n un ;KN BN KN BN N NN N n N N n N N n

Nd 00:% ¥102/S¢/L
INd 00:% ¥T0Z/ST/8
Nd 00:% ¥10Z/TT/L
INd 00:% ¥10Z/CT/6
INd 00:% ¥102/22/8
INd 007 ¥10Z/6T/6
INd 00:% ¥102/8T/L
INd 00:% ¥102/62/8
INd 00:% ¥102/61/6
INd 00:% ¥10Z/8T/L
INd 00:% ¥102Z/81/6
Nd 00:¥ ¥102/T€/L
INd 00:% ¥102/21/6
INd 00:% ¥102/8/8

Nd 00:% ¥10Z/TT/L
INd 00:% ¥10Z/6T/6
Nd 00:% ¥102/8/8

INd 00:% ¥10Z/8T/L
INd 00:% ¥102/21/6
INd 00:% ¥102/72/8
Nd 00:% ¥10Z/1T/L
INd 00:% ¥102/9¢/6
INd 00:% ¥102/22/8
Nd 00:¥ ¥102/S2/L
INd 00:% ¥10Z/ST/8
Nd 00:% ¥T102/TT/L
Nd 00:% ¥10Z/61/6

WV 00:8 ¥T0Z/12/L
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/ST/6
WV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/S2/8
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 #T0Z/¥T/L
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/8T1/8
WV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/8T1/8
NV 00:8 #T0Z/12/L
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/ST/6

pa| 4010nJ3sul auljuQ
p2] 4010nJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 4010NnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010NnJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401onJlsul auljuQ
pa| 4010NnJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 4010nJlsul auljuQ
po| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

€T0T J9A13S 2UAT 1OSOIDI|A 4O SUOIIN|OS 310D 9EE0T

€T0T J9AISS JUI0daIRYS 1OSOIDIIA JO SUOIIN|OS PIIUBAPY ZEEOT

€T0C 419MJIDS JUI0daJeyS 1JOSOUDIIA JO SUOIIN|OS PAJUBAPY ¢EE0C

£T0T JOAISS JUI0daJBYS 1JOSOUIA 4O SUOIIN|OS 310D TEEOT

€T0C J9NJISS 1Ul0daJeysS YOSOIDIA JO suoinjos 810) TEEOC

¥10¢ J9AISS TOS HOSOUIIA 03 S||IXS 49AISS TOS 4nOA Sunepdn £/60T

10 J9AI3S TOS HOSOIIIA 03 S||INS 49AIDS TOS 4NOA Suirepdn £/60T

JBAIBS SMOPUIA YUM SuIIoMIaN 0/60T

94N1ONJISEIJU| JDAIDS SMOPUIAA B JO S|EIUSWEpPUNS /960T

94N1ONJISEIJU| JBAIDS SMOPUIAA B JO S|eIUSWEpUNS /960T

Ja8euey suonesadQ Ja3ua) wWalsAS yum Sulioliuolp Jauadeieq 9601
Jageuey suonesadQ Ja3ua) walsAs yum Sulioluoln Jausdeieq ¥960T

0°€ 19YSIaMOod SMOPUIA YHIM uolieisiuiwpy Sullewoiny T960T

0°€ 119YSIaMOd SMOPUIM YHM UO[3eJisIulwpy Sullewoiny T960T

0°€ 19YSIaMod SMOPUIA YHIM uolieisiuiwpy Sullewoiny T960T

ZTOT J9AI3S TOS HOSOUIIA YUMm suioday pue s|apol ereq Sunuswajdw)| 8//0T
ZT0T 42035 TOS HOSONIN YHm sHoday pue sjapoly eleq Sunuawa|dwi 8//0T
T10T J9AI3S TOS JOSOIDIN YuMm suioday pue sjapolA eleq Sunuawa|dw| 8//0T
2TOT J9AI3S TOS YOSOUIIA Yyum asnoyalepn eleq e Suiuawajdwi £//0T

ZTOT J9AI3S TOS HOSOUIIA UM asnoyalepn eleq e Suiuawa|dw| £/ /0T

2TOT J9AI3S TOS YOSOUIIA YyUm asnoyalepn eleq e Suiuawa|dw| £//0T
saseqeleq 10z JoaAI9S TOS 140so.1A Suidojanaq 9//0T

saseqeleq ¢T10¢ JoAI9S TOS 10so.l Suidojanaq 9//0T

saseqeleq 10z JaAI9S TOS 140so.1A Suidojanaq 9//0T

saseqeleq ¢T0¢ 49AI13S TOS HOS0.DIN SUlIBISIUIWPY G/ /0T

saseqeleq ¢T0¢ JAAIDS TOS HOSOIIA Sulidisiulwpy §//0T

2T0T 49435 TS HOSOUIN BUIAIRND 1/ /0T

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9



Sululel] aAI auI-uQ

09

J21u3) uolleINP3 poomise]

00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'S66'T
00'566'T
00'566'T
00'566T
00'566'T
00'566'T
00'G66'T
00'566'T
00'566'T
00'566'T

v n n n n un un unn KN NN N NN N n N n N N n

Nd 00:% ¥102/8T/L
Nd 00:¥ ¥102/S2/L
INd 00:% ¥102/62/8
INd 00:% ¥T0Z/€/0T
Nd 00:% ¥102/1/8

INd 00:% ¥102/72/8
INd 0€:6 ¥10Z/¥1/8
Nd 0€:6 ¥102/LT/L
INd 00:% ¥10Z/61/6
INd 00:% ¥T0Z/ST/8
Wd 00:% ¥10Z/TT/L
INd 0€:6 ¥102/2/0T
INd 0€:6 ¥10Z/T€/L
INd 00:% ¥10Z/6T/6
Nd 00:% ¥10Z/8T/L
INd 0€:6 ¥102Z/8T/6
Nd 00:% ¥102/8/8

INd 00:% ¥10Z/6T/6
Nd 00:% ¥102/8/8

Nd 00:% ¥102/62/8
Nd 00:% ¥102/8T/L
INd 00:% ¥102Z/T/8

INd 00:% ¥102/92/6
Nd 00:% ¥10Z/TT/L
INd 00:% ¥102/8/8

INd 00:% ¥10Z/CT/6
INd 00:% ¥10Z/ST/8

NV 00:8 ¥T0Z/¥T/L
NV 00:8 #T0Z/12/L
NV 00:8 ¥T0Z/52/8
NV 00:8 ¥T0Z/67/6
NV 00:8 ¥T0Z/82/L
NV 00:8 ¥T0Z/8T/8
Nd 0€:S ¥102/v/8
INd 0€:S ¥102/L/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/TT/8
WV 00:8 ¥T0Z/L/L
INd 0€:S ¥102/22/6
N 0€:S ¥102/12/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/¥T/L
INd 0€:S ¥102/8/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/S2/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/TT/8

pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 4010NnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

TTOT 19AI3S SMOPUIM WYSDIN 03 S||IXS JnoA Sulpesddn L1102

sjuawuoJiaug uoledlddy dopsaqg Sunnuswa|dw| 9T¥0C

aJnypnJisesyu] dopisag e Sunuawsjdw| STH0T

9JN30NJISEIJU| JBAIIS paoueApy ue Suiuawajdw] yTy0Z

94N1oNJ3ISEILU| JOAIIS pAdUeAPY Ue Suipuaws|dw| yT10T

aJnjonJisesju] 19AIS e 3unpuawa|dw| pue 3uludisag €T¥0T

SSV1D LHOIN S32IAJ9S ZTOT J2AI3S SMOPUIAN padueApy SulinSiuo) §6%0¢
SSV1D LHOIN S92IAJSS ZTOT J9AI9S SMOPUIA PadueApY Sulin3Luo) S670¢
S9IINIDS ZTOT JOAIAS SMOPUIA PRdueApy Sulun8ijuo) S610T

S3IIAIDS ZTOT J9AIBS SMOPUIAN padueApy Sulindijuod Se10¢

S9IINIDS ZTOT JOAIAS SMOPUIA PRdueApY Sulun8ijuo) S610T

SSV1D LHOIN ZTOT J9AJI9S SMOPUIA SUlIRISIUIWPY TTH0T

SSV1D LHOIN ZTOT J9AJI9S SMOPUIA SulId)sIUIWPY TTH0T

TT0OT J9AIBS SMOPUIM SulIdIsIUIWPY TTH0T

2T0T J9AIDS SMOPUIA BuldisiulWpy TTH0Z

SSY1D 1HOIN ZTOT JaAJ19S smopulpn Sulinsijuo) pue 3uljjeisul 0TY0¢

2T0T 49AI9S SMOPUIA Bulingiyuo) pue Sulj|eisu] 0T¥0T

J93Ud) WAISAS pue A-JodAH J9AISS SMOPUIAN YIIM UOIIBZI[ENLIIA JOAISS 60170T
J93U3) WISAS pue A-J3dAH J9AIDS SMOPUIAN YHM UOIIBZI[ENMIA JOAISS 60170T
SDOIAIDS PUE SAIUIUBP| S9E Y40 BuIBeueN 97EQT

SDOIAIDS U SIIUIUBP| G9€E Y40 SulSeueN 97E0T

€107 19A19S 33ueydx3 3JOSOIDIAl JO SUOIIN|OS PAJUBAPY ZYEODT

€102 49135 98ueydx3 PYOSOIDI|A 4O SUOIIN|OS 340D THEDT

€T0C 19AI3S 23uBYdX3 1JOSOIDIIAl JO SUOIIN|OS 340D THEOT

€T0T 49AJI9S JUAT 1JOSOUDIA YIIM SSDIAIBS BUIUQ PUB IIOA 3514dI3u] LEE0T
€T0¢ 49AJ3S JUAT 1JOSOIDIA 4O SUOIIN|OS 340D 9EE0T

€10¢ 49AJ43S 2UAT 3JOSOUDI|A JO SUOIIN|OS 910D 9EE0T

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9



Sululel] aAI auI-uQ

19

J21u3) uolleINP3 poomise]

00'S6T'T
00'S6T'T
00'S66T
00'966T
00'S66'T
00'566'T
00'G66'T
00'566'T
00'566'T
00'S66T
00'S66'T
00'S66T
00'S66'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T

00'G66T
00'566'T
00'566'T
00'566'T
00'G66'T
00'566'T
00'S66'T
00'566'T

v

RV2 0 V0 S Vo U Vo V2 V) SRV T "2 Vo (R Vo S Vo SRR Vo AR V0 R V0 Y B BV I 2

v n n n n n n n

INd 00:% ¥T0Z/ST/8
Nd 00:% ¥102/€2/L
INd 00:% ¥102/72/8
Nd 00:% ¥102/8T/L
Nd 00:% ¥102/CT/6
INd 00:% ¥10Z/ST/8
INd 00:% ¥T0Z/TT/6
INd 00:¥ ¥102/62/8
Nd 00:¥ ¥102/S2/L
Nd 00:% ¥102/S¢/L
Nd 00:% ¥10Z/CT/6
Nd 00:% ¥102/22/8
Nd 00:% ¥T10Z/TT/L
INd 00:% ¥102/62/8
INd 007 ¥102/8/8

Nd 00:% ¥10Z/€/0T
Nd 00:% ¥10Z/8T/L
INd 00:% ¥10Z/ST/8
INd 00:% ¥102/9¢/6

INd 00:% ¥10Z/6T/6
INd 00:% ¥102/22/8
INd 00'% ¥102Z/1/8

INd 00:¥ ¥102/22/8
INd 00:% ¥10Z/CT/6
Nd 00:% ¥10Z/TT/L
INd 00:% ¥102/9¢/6
Nd 00:% ¥102/22/8

NV 00:8 ¥TOZ/€T/8
WV 00:8 ¥T0Z/1Z/L
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/8/6

NV 00:8 ¥T0Z/TT/8
INV 00:8 ¥102/8/6

INV 00:8 #102/S2/8
INV 00:8 ¥102/TZ/L
WV 00:8 ¥T0Z/12/L
NV 00:8 ¥T0Z/8/6

NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/52/8
NV 00:8 ¥T0Z/¥/8

NV 00:8 ¥T0Z/62/6
NV 00:8 #T0Z/¥T/L
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/CT/6

NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/8/6

WV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/8T1/8

p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 4010nJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2|] 401dNJlSuUl aUljUQ
P9 4010nJ3sul auljuQ
p2] J01oNJlSsuUl aUuljuQ
pa| 4010NnJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010NnJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
paj 4010nJ3sul auljuQ

p=] 401oNnJlsul auljuQ

p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 4010nJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

TOS-1eSuel] 800T 49AIBS TOS HOSOUDIA BulsN SaIIBND UMM 8LLT
TOS-19esURI | 800 19AIBS TS HOSOUIIA Buisn sa14aND SUIMIM 8L/

T'8 SMOPUIM Sululelule|\ pue Suieueln 8890¢

T°8 SMopulpn Suluiejulely pue SuiSeue|n 8890¢C

T'8 SMOPUIM ulin31uo) /8907

'8 SMOpPUIM SUlN314U0) /8907

SUOIIN|OS PIdUBAPY E£TOT JUI0ddJeYS JosoUdIN uldoanaq 68702

suonnjos a10) €107 ulodaJeys yoso.dl Suldojanag 8870¢

suonN|os 810) €T0T Ul0daJeys 3osodiN Suidojansd 8870¢

S92INJIDS M PUE 3inzy smopulpy Suidojanaq £810T

suonedljddy gaM ¥ DAIN L1IN'dSY 8uldojaaaq 98+0¢

suoliedl|ddy gam ¥ DAIN 1IN'dSY Suldo|aAad 98+0¢

suonedljddy gaM ¥ DAIN L1IN'dSY 8uldojaaaq 98+0¢

#2 Suisn usawdo|ansg ddy 2401 SMOPUIM PRJUBAPY S8Y0C

#2 8uisn sddy 24015 smopulpn SuidojaAsq o S|enuassi y8r0e

#D Ul Sulwwelsold €80¢

#D Ul ulwweugold €8¥0¢

1duosener pue GIALH Suisn uswdojanaq ddy 24031S SMOPUIA\ PRIUBAPY Z810T
1diosener

pue g7IALLH Suisn sddy 9]A1S 0419|A SMOpuUIp uldojaA3(Q JO S|e11uass3 T8Y0T
€5SD pue ydiosener yum SN LH Ul Suiwweldsold 0802

€SSO pue 1didseAer yum GIALH Ul Sujwwelsold 08702

€5SD pue ydiosener yum SN LH Ul Suiwweldsold 08702

10T 49A13S TDS 10S0JDIA YHM Ssuolin|os 92uasdi||aiu| ssauisng Suiudiseq /9¥02
TT0T J9AJI3S TS HOSOUDIIA Joj suolin|os aseqeleq ulusisaq §970¢

2T0T 49435 TS HOSOUDIIA 04 suolin|os dseqeleq ulusisaq §970¢

TTOT J9AI3S SMOPUIA VSDIA 03 S||IXS JnoA Sulpesddn L1702

TTOT 19AI3S SMOPUIA WYSDIA 03 S||IXS JnoA Sulpesddn L1702

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9



Sululel] aAI auI-uQ

9

J21u3) uolleINP3 poomise]

00°56L

00'S6T'T
00'S6T'T
00°'S6L

00°96L

00°'s6L

00'566'T
00'566'T
00'566'T
00'S6T°T
00'S6T'T
00'566'T
00'S6T'T
00'S66'T
00'566'T
00'S66'T
00'566'T
00'S66'T
00'566'T
00'S6T'T
00'S6T°T
00'566T
00'566'T
00'566'T
00'S6T'T
00'S6T°T
00'S6T'T

$

RY2 V0 S Vo A Vo V2 V) V2 R V2 T V2 S Vi R Vo R Vo SRV SR "2 Y R Vo SR Vo S Vo RV R 72 N Vo R Vo (R Vo R Vo S V0 R 72

INd 00:¥ ¥T02/ST/L

INd 00:% ¥10Z/0T/6
INd 00:% ¥102/8T/L
Nd 00:% ¥10Z/CT/6
INd 00:% ¥10Z/61/8
Nd 00:% ¥T10Z/TT/L
INd 00:% ¥102/92/6
INd 00:% ¥102/62/8
INd 00:% ¥102Z/8T/L
INd 00:% ¥102/S/6

INd 00:% ¥10Z/0€/L
INd 00:% ¥102Z/T/8

INd 00:% ¥102/L2/8
INd 00:% ¥102/72/8
INd 00:% ¥T0Z/€/0T
Nd 00:% ¥102/8/8

INd 00:% ¥102/61/6
Nd 00:% ¥102/7¢/8
Nd 00:% ¥10Z/TT/L
Nd 00:% ¥10Z/vC/6
Nd 00:% ¥T0Z/€1/8
INd 007 ¥102/CT/6
Nd 00:% ¥102/22/8
Nd 00:% ¥T10Z/TT/L
Nd 00:% ¥102/62/8
INd 00:% ¥102/S/6

Nd 00:% ¥102/S/6

NV 00:8 ¥T0T/vT/L

NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/9T/L
NV 00:8 ¥T0Z/TT/6
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/0T/L
INV 00:8 ¥102/2¢2/6
INV 00:8 ¥102/S2/8
INV 00:8 ¥T02/¥T/L
NV 00:8 ¥T0Z/€/6
NV 00:8 ¥T02/82/L
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/52/8
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/62/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/CT/6
WV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/52/8
NV 00:8 ¥T0Z/€/6
NV 00:8 ¥T0Z/€/6

p=] 401oNnJlsul auljuQ

p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 1010NnJlsul auljuQ
pa| 4010NnJ3sul auljuQ
P2l 1010NnJlsul auljuQ
P9 4010nJ3sul auljuQ
p=] J01oNJlSsuUl aUuljuQ
P9 4010nJ3sul auljuQ
p2] 4010nJlsul auljuQ
po| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 4010NnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
P2] 401dNJlSuUl aUljUQ
P9 4010nJ3sul auljuQ
p=] 4010nJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
po| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
P2l 4010NnJlsul auljuQ
pa| 4010nJ3sul auljuQ

sisAjeuy 4oy
J91Ud) 92UudBI[|91U| SSaUISNG ETOT 1UI0dDJBYS PUB MIIA JI9MOJ J0AIdIaMOd 610SG
92Ud3I||93u] Ssaulsng €T0T UI0dBIRYS T¥0SS

90ua3l|[93u] SsauIsNg €TOT IUI0dd4.YS ZH0SS

JasM JaMOd/1aumQ a1S a3 40} ETOT J9AIDS JUl0daJeYS LOSOIAN SE0SS
43S JAMOd/1aumQ 91S BY3 40} ETOT J9AIDS JUI0daJeYS LOSOUDIA SE0SS
J9s JAaMOd/1aumQ d1S ay3 40} ETOT J9AIDS JUI0daJeYS LJOSOIA SE0SS
uoljeJisiulwpy 9}IS pue uoild3]|0) 3US ETOC IUl0d34eYS €€0SS
uoljeJisiujwpy SIS pue uoilda||o) IS €T0C IUlodaleYS €E0SS
uoljeJisiulwpy 9}IS pue uoild3||0) 3US ETOC IUl0d34eYS €E0SS

ZT0OT 49AI3S SMOPUIA Ul A-1dAH Supiaisiuiwpy pue 3uldndiyuo) TZ0SS
210 19AIDS SMOPUIAN Ul A-19dAH Supiisiulwpy pue 3uldndiyuo) TZ0SS
210¢ J198euUe|A 321AJDS J93UdD WISAS 60055

101e43S3Y240 ZTOT 421Ud) WdISAS £00SS

210z J98eue suoilesadQ J21ua) WIISAS 900GS

J93eue|p suonesadQ ¢T0¢ 493U walsAs ulundiyuo) pue uljeisu| y00Ss
J93euelp suonesadQ 10z 493ud) waisAs Sulundiyuo) pue 3uljjeisul ¥005S
uoljeJisiullpy a1S pue uolld3||0) a1S 0TOT 1ulodaleys 1JosoNIN L¥S0S
uolneJlsiulwpy als pue uolld9||o) a1S 0TOC Iuloda4eys HOSODIN L¥S0S
uoljeJisiullpy 1S pue uolld3||0) 31S 0TOT 1ulodaleys 1JosoNDIN L¥S0S
0TOTZ J9AJ3S UOl}epuNo4 Wea] SuldISIUIWPY 0EY0S

0TO0Z J9AIS UolEPUNOH Wea | SulId)SIUIWPY 0EV0S

uediuyda] Joddns dopsaq asidiaiul ‘/Z SMOPUIM TEE0S

uepIuyda] poddng dopjsaq asiudiaiul /£ SMOPUIM TEEOS

uediuyda] Joddns dopsaq asidiaiul ‘/Z SMOpUIM TEE0S

13N’ YyHm sjeauswepund yuawdojanaqg 34emios SE00

TTOT 19AI3S TOS HOSOUIIN 03 S||1YS seqeleq JnoA Sunepdn 8000v
TOS-19eSURI| 800 19AI9S TS HOSOJIIA Bulsn sa14aND SUIMIM 8L/

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9



Sululel] aAI auI-uQ

€9

J21u3) uolleINP3 poomise]

00'S6T°T
00'566'T
00'566'T
00'S66'T

00'566'T
00'S66'T
00'566'T
00'S66'T
00'S6T'T
00'S6T°T
00'S6T'T
00'S6T'T
00'S6T°T
00'S6T'T
00'S6T°T
00'S6T°T
00'S6T°T
00'S6T°T
00'S6T°T
00'G66'T
00'566'T
00'566'T
00'S6T'T
00'S6T'T
00'S6T'T
00°56L

wvr N N

Nd 00:% ¥102/S/6
INd 00:% ¥102/8/8
Nd 00:% ¥10Z/TT/L
INd 00:% ¥102/62/8

INd 00:¥ ¥102/92/6
Nd 00:% ¥102Z/1/8

INd 00:¥ ¥102/92/6
INd 00:% ¥10Z/8T/L
INd 00:% ¥102Z/T/0T
INd 00:% ¥102/02/8
Nd 00:% ¥102/9T/L
Nd 00:% ¥10Z/LT/6
Nd 00:% ¥T0Z/€1/8
Nd 00:% ¥102/6/L

Nd 00:% ¥102/S/6

INd 00:% ¥T0Z/ST/8
INd 00:¥ ¥10Z/9T/L
Nd 00:% ¥102/S/6

INd 00:% ¥T0Z/€1/8
INd 00:% ¥102Z/T/8

Nd 00:% ¥102/21/6
Nd 00:% ¥102/TT/L
Nd 00:% ¥10Z/T/0T
INd 00:% ¥102/22/8
Nd 00:% ¥10Z/9T/L
Nd 00:% ¥102/S/6

NV 00:8 ¥T0Z/€/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/S2/8

NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/2Z/6
NV 00:8 #T0Z/¥T/L
NV 00:8 ¥T0Z/62/6
NV 00:8 ¥T0Z/8T/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/€/6

NV 00:8 ¥TOZ/€T/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/€/6

NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/8/6

NV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/62/6
NV 00:8 ¥T0Z/07/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/¥/6

P9 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

p2] 401oNnJlsul auljuQ

pa| 4010nJisul auljuQ
p=] 4030NnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNJlSsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
po| 4010nJ3sul auljuQ
p2] 4010NnJlsul auljuQ
pa| 4010NnJ3sul auljuQ
P2l 4010nJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
po| 4010nJ3sul auljuQ

p=] 401oNnJlsul auljuQ

SMOPUIA UM SUOIIN|OS SS90y pue Allluap| Sunooysa|qnod] pue Sulnsijuo) 9z49
S92IAJDS Ulewoq AJ0323.1Q SAIDY 800T J9AISS SMOPUIA SulINSIJUO) GZH9
$921AJ3S Ulewoq AJ010341Q 9AIIDY 00T J9AISS SMOPUIA SulINSIJUO) SZH9

2Jn3onJisedyu|
340MISN 8007 J9NISS SMOPUIAA B SuizooysajgnoJ] pue 3undijuo) TZy9
SI9AIDS 800 J9NIDS SMOPUIA Suluielule|n pue ‘Suideue| ‘Sulundiyuo) 6TH9

SI9AJDS 800T 49AI9S SMOPUIAN Sululeluleln pue ‘Suideuely ‘Sulundijuo) 6TH9
SjuswuoJIAug pue syuswAojdag dopsaq £ smopulpn SuiSeue pue Suluue|d 629
sjuswuoJiaug pue syuswAhojdag dopisaq £ smopulpn Suideueln pue 3uluue|d ¥629

9s1dualug ay3 ul £ smopulpn Suiioddng pue Suijooysa|qnod] €629

9s14dia3ug ay3 ul £ smopuipn Suioddng pue 3ujizooysa|gnod] €679

9s1dualug ay3 ul £ smopulpn Suiioddng pue Suijooysa|qnod] €629

JUdI[D £ SMOPUIM Bulingijuo) pue dul||eisu] 7679

JU3I[D £ SMmopuipn Sulandiyuo) pue Sul|jeisu| Z629

JUdI[D £ SMOPUIM Bulingijuo) pue dul||eisu] 2679

$321AJ9S Suilioday 800¢ 9IS TOS HOS0UIN Suluieulely pue Suipuswajdw| 9€z9
$921AJ9S Suinioday 8007 J9AIaS TS H0S0JdIA Suluiejulely pue Suipuswa|dw| 979
$301AJ9S Suiloday 800¢ 9IS TOS HOS0UIN Sululeiuley pue Suipuswajdw| 9€z9
S92IAJIDS uoI3eI8a1U| 00T JOAIBS TDS H0S0J21N Suluiejulely pue Suinuswajdw| GEZ9
$321AJ3S sISAjeuy 800 JaAJ3S TOS HOSOUDIA Suluiejulely pue Suipuswajdw| €29
aseqeleq gy 800 J9AJI3S TOS 140s0IA e Sunnusws|dw| ZEZ9

aseqeled ¢y 800C J9AI3S TOS HOSOUDIIN € SululeulelN TEZ9

aseqeled ¢ 800¢ J9AISS TOS HOSOUI|A e Bululelule|N TEZY

€10¢ 399/0.4d }OSOI|N BULIDISEIN 1S0SS

€102 39[04d HOSOIA BulIdISBN $S0SS

€10¢ ¥29/0.4d }0SOI|N BULIDISEIN £S0SS

sisAjeuy 4oy
J91Ud) 92udBI[|91U| SSaUISNG ETOT 1UI0dDJBYS PUB MIIA JI9MOJ 10AIdIaMOd 670SS

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

h_.wzaﬁm\\



Sululel] aAI auI-uQ

¥9

J21u3) uolleINP3 poomise]

Nd 00:% ¥102/8T/L
Nd 00:% ¥102/CT/6
Nd 00:% ¥102/02/8
INd 00:% ¥102/¥2/L
Wd 00:% ¥102/¥/6

INd 00:% ¥TOZ/€T/8
Wd 00:% ¥102/22/L
Nd 00:% ¥102/9¢/6
Nd 00:% ¥102/L2/8
INd 00:% ¥T0Z/0€/L
Nd 00:% ¥102/S/6

INd 00:% ¥T0Z/TT/8
Nd 00:% ¥102/ST/L
INd 00:% ¥10Z/LT/6
Wd 00:% ¥102/12/8
INd 00:% ¥10Z/€2/L
Nd 00:% ¥102/8/6

Nd 00:% ¥10Z/CT/8
Nd 00:% ¥10Z/LT/L
INd 00:% ¥102Z/8T/6
INd 00:% ¥102/92/8
INd 00:% ¥102/8/L

Nd 00:% ¥102/21/6
INd 00:% ¥T0Z/ST/8
Wd 00:% ¥102/T/L

INd 00:% ¥10Z/6T/6

INV 00:8 ¥T02/8T/L
INV 00:8 ¥102/C1/6
NV 00:8 ¥T0Z/0Z/8
NV 00:8 #T0Z/vT/L
INV 00:8 ¥T02/¥/6

NV 00:8 ¥TOZ/€T/8
NV 00:8 ¥T0Z/2Z/L
NV 00:8 ¥T0Z/92/6
NV 00:8 ¥T0Z/.2/8
NV 00:8 ¥T0Z/0€/L
NV 00:8 ¥T0Z/S/6

NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/ST/L
NV 00:8 ¥T0Z/L1/6
NV 00:8 ¥T0Z/TZ/8
NV 00:8 ¥T0Z/€T/L
NV 00:8 ¥T0Z/8/6

NV 00:8 ¥T0Z/CT/8
NV 00:8 ¥T0Z/LT/L
NV 00:8 ¥T0Z/8T1/6
NV 00:8 ¥T02/92/8
NV 00:8 ¥T0Z/8/L

NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/ST/8
WV 00:8 ¥T0Z/T/L

NV 00:8 ¥T0Z/ST/6

P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

p=] 401oNnJlsul auljuQ

T Med - 95D udisaqu| aqopy

T Med - 95D J01eJISN||| 3qOpPY

T Med - 95D J01e.isn||| aqopy

T Med - 95D J01eJISN||| 3qOpPY

T 1ed - 95D J01e.1sn||| 2qopy

T Med - 95D J01eJISN||| 3qOpY

T 1ed - 95D J01e.1sn||| 2qopy

T Med - 95D Yse|4 aqopy

T Med - 95D yseld aqopy

T Med - 95D Yse|4 aqopy

T Med - 95D yseld aqopy

T Med - 95D Yse|4 aqopy

T Med - 95D yseld aqopy

¢ Hed - 95D Janeamuwealuq aqopy
Z Med - 95D Janeamuwealq aqopy
¢ Hed - 95D Janeamuwealuq aqopy
T Med - 95D Janeamwealq aqopy
T 1ed - 95D Janeamuwealq aqopy
T Med - 95D Janeamwealq aqopy
T Med - IX 3eq01oy 3qopy

T Med - |X 1eq0.1DY 3qopy

T Med - X 3eq01oy 3qopy

T Med - |X 1q0.1dY aqopy

T Hed - |X 3eq01oy 3qopy

T Med - |X 1eq0.1dY aqopy

800¢ J9AI3S SMOpPUIA Sunnuswajdw| pue 3ujuue|d €19

AJ0310341Q 9A1DY 00T JOAISS

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9



Sululel] aAI auI-uQ

59

J21u3) uolleINP3 poomise]

00'966°C
00'S66'C
00'966°C
00'S66'C
00'966°C
00'S66'C
00'966°C
00'S66'C
00'S6€EC
00'S6€'C
00'S6€C
00'S6€'C
00'S/9°T
00'S6€'C
00'S6€EC
00'S6E'C
00°96¢
00°56¢
00°96¢
00°56¢
00°96¢
00°56¢
00°96¢
00°56¢
00°96¢
00°56¢
00°96¢

B2 V0 S Vo A Vo R V2 R ¥ SR Vo S Vo S V0 A V2 R Vo RV SR V2 R V2V R Vo S Vo R Vo AR V2 R 72 T V2 R Vo SR Vo S Vo S V0 R V2 VA

Nd 00:% ¥102/92/6
Nd 00:% ¥10Z/ST/8
Wd 00:% ¥10Z/1T/L
INd 00:% ¥102/9¢/6
INd 00:% ¥102/62/8
Nd 00:% ¥102Z/T/8

Nd 00:% ¥102/22/8
Nd 00:% ¥102/TT/L
Nd 00:% ¥102/8/8

Nd 00:% ¥102/CT/6
Nd 00:% ¥102/8/8

Nd 00:% ¥10Z/TT/L
INd 00:% ¥102/L2/8
INd 00:% ¥102/9¢/6
Wd 00:% ¥102Z/ST/8
Nd 00:% ¥102/TT/L
Nd 00:% ¥102/61/6
INd 00:% ¥T0Z/¥T/8
Nd 00:% ¥10Z/TT/L
INd 00:% ¥10Z/0T/6
Wd 00:% ¥102/9/8

Nd 00:% ¥102Z/T/L

Nd 00:% ¥10Z/11/6
INd 00:% ¥102/22/8
Nd 00:% ¥102/12/L
Nd 00:% ¥102/6/6

Nd 00:% ¥102/8/8

NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/52/8
NV 00:8 ¥T0Z/87/L
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/¥/8
INV 00:8 ¥102/8/6
INV 00:8 ¥T02/¥/8
INV 00:8 ¥T0T/L/L
NV 00:8 ¥T0Z/52/8
NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/61/6
NV 00:8 ¥T0Z/¥1/8
NV 00:8 ¥T0Z/TT/L
NV 00:8 ¥T0Z/0T/6
NV 00:8 ¥T0Z/9/8
NV 00:8 ¥T0Z/T/L
NV 00:8 ¥T0Z/TT/6
NV 00:8 ¥T0Z/CT/8
NV 00:8 ¥T0Z/12/L
NV 00:8 ¥T0Z/6/6
NV 00:8 ¥T0Z/8/8

pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] J01oNnJlsul auljuQ
P9 4010NnJ3sul auljuQ
P2|] 401oNJ3SuUl aUljUQ
po| 4010NnJ3sul auljuQ
p=] 401oNnJlsul auljuQ
paj 4010nJ3sul auljuQ
p2] 401oNJlSsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9

(3LN0Y) 0°TA Bunnoy dj 03s1) suuswajdwi 03s1)
(3L.N0OY) 0'TA Buninoy d| 03s1) Suppuswa|dw 03s1)
(3LN0Y) 0°TA Bunnoy dj 03s1) supuswajdwi 03s1)

(SNII) 0°2A A)dnaas YyJomiaN SO 09s1D Suipuswa|dw] 03s1)
(SNI1) 0°2A A3ndas yJomiaN SOI 09s1D Supuawa|dw| 03s1)
(SNII) 0°2A AYdnaas yJomiaN SO 09s1D Suipuswa|dw] 09s1)
(SSN3S) suonn|os A1unaas y4omiaN 93p3 02s1) Suipuawajdwi| 03s1)
(SSN3S) suonnjos A1undas ydomiaN 98p3 02s1) Sunuawajdwi| 03s1)
(VS1D) 401pny swaisAS uolewJopu| paia)

(dSSID) |euoissajoud A1andas wWalsAS uonewloul palyile)
(dSSID) |euoissaj0ud AHINIDS WISAS UOIIBWIOU| PRIIIIDD)
(dSSID) |euoissajoud A1andas wWalsAS uonewlou| palyile)
(INSID) 498Uk AMUINJSS UOIIBWIOLU| PIIIIDD

087 (H3D) JaX2eH [B21Y1] paiika)

087 (H3D) 43X2eH [B31Y3] PalIHa)

087 (H3D) JaXdeH [B21Y1] paiyika)

T Wed - 95D doysoloyd aqopy

T Med - 95D doysoioyd aqopy

T Ved - 95D doysoloyd aqopy

T Wed - 95D doysoloyd agopy

T Wed - 95D doysoloyd aqopy

T Wed - 95D doysoloyd agopy

T Med - 95D udisaqu| aqopy

T Hed - 95D udisaqu] aqopy

T Hed - 95D udisaqu| aqopy

T Hed - 95D udisaqu] aqopy

T Med - 95D udisaqu| aqopy



Sululel] aAI auI-uQ

99

J21u3) uolleINP3 poomise]

00°02L
00°S6Y
00°S6v
00°S6Y
00'566C $
00'S66C $
00'566C $
00'S66C $
00°'566C $

wvr N n n

00'966°C

v

00'566'T
00'G66'T
00'566'T
00'566'T
00'566'T
00'566'T
00'566'T
00'666'T
00°966°C
00'S66'C
00'966°C
00'S66'C
00'966°C
00'S66'C
00'966°C

R72 30V S Vo S Vo (R Vo B2 V2 R V2 V2 T Vo (R Vo R Vo IR V0 R V0 R 72

INd 0€:6 ¥10Z/8T/6
Nd 00:% ¥102/92/6
INd 00:% ¥T0Z/ST/8
Nd 00:% ¥10Z/TT/L
INd 00:% ¥102/9¢/6
Nd 00:% ¥102/8T/L
INd 00:% ¥T0Z/€/0T
Nd 00:% ¥102/8/8

INd 00:% ¥10Z/6T/6

INd 00t #T0Z/8/8

INd 0€:6 ¥10Z/¥1/8
Nd 00:% ¥10Z/CT/6
INd 00:% ¥102/S¢/L
INd 0€:6 ¥102/7/0T
INd 0€:6 ¥10Z/TE/L
INd 00:% ¥T0Z/€/0T
INd 00:% ¥102/21/6
Nd 00:% ¥10Z/TT/L
INd 00:% ¥102Z/ST/8
INd 00:% ¥10Z/CT/6
INd 00:% ¥102Z/€/0T
INd 00:% ¥10Z/6T/6
Nd 00:% ¥102/1/8

INd 00:% ¥10Z/CT/6
Nd 00:% ¥102/S¢/L

INd 0€:S ¥102/8/6
NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/TT/8
WV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/CT/6
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/67/6
NV 00:8 ¥T0Z/¥/8
NV 00:8 ¥T0Z/ST/6

NV 00:8 ¥T0T/¥/8

INd 0€:S ¥T10Z/v/8
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/12/L
INd 0€:S ¥10T/T2/6
INd 0€:S ¥102/12/L
NV 00:8 ¥T0Z/67/6
WV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/L/L
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/8/6
NV 00:8 ¥T0Z/62/6
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/82/L
NV 00:8 ¥T0Z/8/6
WV 00:8 ¥T0Z/T2/L

p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

p=] 401oNnJlsul auljuQ

pa| 4010nJ3sul auljuQ

P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
paj 4010nJ3sul auljuQ
P2l 1010NnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

SSV1D LHOIN uonesyiua) +y viLdwo)
uonEIYIMA) +Y V| Ldwo)
uol3ed11143) +V V| Ldwo)
uonEIYIMA) +Y V| Ldwo)

(3D10AL) suoneatunwwo) paliun 03s1) uooysajgnoJ] 03s1)
(3D10AL) suonieslunwiwo) paliun 03s) Sul300ysa|qnoJ | 0IsI)
(LOOHSL) 0'TA syJomiaN d| 09s1) Sululelule|\ pue SuijooysajqnoJ | 0ds1)
(LOOHSL) 0°TA $340MISN d| 09S1D Sululejulelp pue ujzooysa|gnod] 093s1)

(nWodI)
T'8A UOI1RJISIUIWPY SUOIIBDIUNWWOY) PaljIuN pue 3210\ 09SI) 3uldnpoJIU| 03S1D

(WWo2I)
T°8A UOIIRJISIUIWPY SUOIIEIIUNWIWOD Paljiun pue 3JI0A 093S1) SuldhpoJlu| 03s1)

SSY1D LHOIN (ZANDI) 0°2A T Hed Sa21AaQ SUIOMIBN 00510 SU[303UU0IIDIU| 03SID
(2aNDI) 0'2A T Med s921A8Q SupjdomiaN 09s1) SulldaUU0ID3U| 0ISI)

(2ANDI) 0'2A T Med S921Aa@ SupjdomiaN 03s1) Sui3dauU0Id3U] 0IS1D

SSV12 LHOIN (TANDI) 0°ZA T Med S921A8Q SUBJOMISN 02SID SUl3I3UU0DIDIU| 03SID
SSY1D LHOIN (TANDI) 0°2A T Hed Sa21AaQ SUIOMIBN 051D SU[303UU0IIDIU| 03SID
(TANDI) 0'2A T Med s921A8g SupjuomiaN 09s1) SulldaUU0ID3IU| 0ISID

(TANDI) 0'2A T Med sa21Aa@ SupjdomiaN 03s1) Sui3dauU0Id3U] 03S1D

(TANDI) 0'2A T Med s921A8g SupjuomiaN 09s1) SulldaUU0I931U| 0ISI)

(3D10/D) 0°8A SOD puk suolIedIUNWIWO) 3I0A 095D Sujpusawa|dw| 03s1)

(ZLdID) 0'6A T Med “Jadeue|p suoneduUNWWO) paljiun 03s1) Sunuawsjdw| 03s1)
(SDLIS) suoin|os |0J3u0) 1834y 09s1) Sulpuswa|dw| 03s1)

(HOLIMS) 0°TA SYI0MIBN PaY21IMS 0Is1) Sujzuaws|dwi| 0s1)

(HDLIMS) O°TA SY40MIN PaYIHUMS 09S1) Sulpusws|dw| 09s1)

(SOINIS) suolin|os AMjIqOIA 84n23S 00s1) Sulpuawajdw]| 0s1)

(SWSIS) suoiin|os ss922y 34n23S 03s1) Suipuawajdwi| 03s1)

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

9



Sululel] aAI auI-uQ

L9

J21u3) uolleINP3 poomise]

00'S6LT
00'S6LT
00'S6LT
00'S/9°T
00'S/9°T
00°56¢
00°96¢
00'S6€°C
00'S6€C
00°0¢L
00°0¢L
00°0¢L
00°s6v
00°s6¥
0002,
00°0¢L
0002,
00°0¢L
00°S6v
00°s6¥
00°'0¢L
00°0¢L
0002,
00'S6T'T
00'S6T'T
00'S66'T
00'966T

B2 2 S Vo LI Vo Vo BN V2 R V2 R V2 (. Vo SR Vo SR Vo SRV SR V2 T V0 R Vo SR Vo S Vo S Vo SRR 72 R V2 R V) S V0

S
S
S
S
S

Nd 00:% ¥10Z/1€/L
INd 00:¥ ¥10T/T2/3
Nd 00:% ¥102Z/ST/8
Nd 00'% ¥102/8/8

Wd 00:% ¥102/6/L

Nd 00'% ¥102/S/6

Wd 00:% ¥102/02/8
Nd 00:% ¥102/22/8
Nd 00:% ¥102/8T/L
Nd 00:% ¥102/62/8
Wd 00:% ¥102/S¢/L
INd 0€:6 ¥102/8¢/8
Nd 00:% ¥102/61/6
Nd 00:% ¥10Z/8T/L
Wd 00:% ¥102/61/6
Nd 00:% ¥102/22/8
Wd 00:% ¥10Z/1T/L
INd 0€:6 ¥102/T€/L
Nd 00:% ¥102/92/6
INd 00:% ¥T0Z/ST/8
INd 00:% ¥10Z/€/0T
INd 00:% ¥102/62/8
Nd 00:% ¥10Z/8T/L
Nd 00:% ¥102/S/6

Nd 00:% ¥102/9/8

INd 00:% ¥T0TZ/€/0T
Nd 00:% ¥10Z/ST/8

NV 00:8 ¥T0Z/82/L
INV 00:8 ¥T0Z/81/8
INV 00:8 #T0Z/TT/8
NV 00:8 ¥T0Z/9/8

NV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/S/6

NV 00:8 ¥T0Z/0Z/8
NV 00:8 ¥T0Z/8T1/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/ST/8
WV 00:8 ¥T0Z/12/L
INd 0€:S ¥10Z/381/3
NV 00:8 ¥T0Z/ST/6
NV 00:8 #TO0Z/¥T/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/8T/8
WV 00:8 ¥T0Z/L/L

INd 0€:S ¥102/12/L
NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/62/6
NV 00:8 ¥T0Z/S2/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/€/6

NV 00:8 ¥T0Z/¥/8

NV 00:8 ¥T0Z/67/6
NV 00:8 ¥T0Z/TT/8

pa| 4010nJ3sul auljuQ
P2|] J01dNJlSuUl aUljUQ
P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010NnJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 1030nJlsul auljuQ
pa| 4010nJ3sul auljuQ

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

uolIp3 TTOZ uolieladQ 321AI3S dleIpawaiul i1l
uonip3 TTOT UONEPIBA 8 [041U0D ‘DSE3|3Y d1elpawialu] TIL|
uonip3 TT0T sisAjeuy R 1oddng jeuolielsadQ aleIpawIaiu| 1|
079A uonip3 TTOC suonepunod qil1|

0'9A uonip3 TTOC suollepunod qi1|

Z Wed SpJoppY 3|800D

T Med :SpPJoppPY 9|800DH

0°8A (14HD) J03e811S9AU| S21SUBI04 BupjdeH Jaindwo)
0°8A (14HD) 403e81159AU| Sa1su404 SupjdeH JaIndwo)
uol3ed141143) +98e4031S y|Ldwo)

UOI1BIIDD) +J9AI3S Y| L dwo)

SSYT1D LHOIN uo1ediy11ua) +A1undas yi1dwo)
uo1edI41143) +A11uN23S |1 dwo)

uoesIa) +ANInd3s i1 dwo)

uo13ed141143) +323f0.d V|Ldwo)

uo1edl}IMd) +393foud y[Ldwo)

uo13e2141143) +323[0.d V|Ldwo)

SSV1D LHDIN U0131ed11343) +}40MmiIaN Y|1dwo)
UoI11ed1$1143) +)40MIaN V|Ldwo)

UOI3EJIIMA) +)410MISN V|Ldwo)

uonedlIIa) +Xnull |1 dwo)

uonedIlId) +XNull y|Ldwo)

uonesllua) +xnull y|Ldwo)

uepIuyda] 1| aJedyyesaH yiLrdwo)

Uo11ed11343) S|e1uass3 pnoj) v|Ldwo)

(dSV¥D) 4auoioeld Alundas pasueapy y|1dwo)
(dSvD) Jauoniioe.d Alundss pasueApy v|Ldwo)



Sululel] aAI auI-uQ

89

J21u3) uolleINP3 poomise]

00'SCTE $
00571 $
00's6z S
00°56¢
00°S6¢
00°56¢
00°S6¢
00°56¢
00°S6¢
00°56¢
00°S6¢
00°56¢
00°'S66'T
00°'566'T
00°'S66'T
00'566'T
00'S66T
00°'566°T
00'S66'T
00°'566'T
00'S66T
00'S6T'T
00'S6T°T
00°'S6L
00°'S66'T
00°'566'T
00'S6LT

B2 30V SR Vo R Vo V2 V2 V2 R "2 V2 (R Vo R Vo R V) SRR V2 R "2 T Y . Vo SR Vo S Vo S V0 R 72 IR Vo S Vo RV A Vo

Nd 00:% ¥102/52/6
Nd 00:% ¥10Z/¥T/8
Nd 00:% ¥102/22/6
Nd 00:% ¥102/CT/8
Nd 00:% ¥102/91/6
Nd 00:% ¥102/S/8

Nd 00:% ¥102/0€/6
Nd 00:% ¥102/S¢2/8
Nd 00:% ¥102/8T/L
Nd 00:% ¥102Z/ST/6
Wd 00:% ¥102/22/8
Nd 00:% ¥102/L/L

INd 00:% ¥102/92/6
INd 00:% ¥102/62/8
INd 00:% ¥10Z/8T/L
INd 00:% ¥102/8/8

Nd 00:% ¥102/61/6
Nd 00:% ¥102/S2/L
Nd 00:% ¥102/21/6
INd 007 ¥T0Z/€/0T
Wd 00:% ¥102/1/8

Nd 00:% ¥10Z/v¢/6
Nd 00:% ¥102/9/8

INd 00:% ¥102/8/8

Nd 00:% ¥102/61/6
Nd 00:¥ ¥102/S2/L
Nd 00:% ¥10Z/11/6

NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/TT/8
NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/CT/8
NV 00:8 ¥T0Z/91/6
NV 00:8 ¥T0Z/S/8

NV 00:8 ¥T0Z/0€/6
NV 00:8 ¥T0Z/ST/8
NV 00:8 ¥T0Z/8T/L
NV 00:8 ¥T0Z/ST/6
NV 00:8 ¥T0Z/2Z/8
NV 00:8 ¥T0Z/L/L

NV 00:8 ¥T0Z/2Z/6
NV 00:8 ¥T0Z/S2/8
NV 00:8 ¥T0Z/¥T/L
NV 00:8 ¥T0Z/¥/8

NV 00:8 ¥T0Z/ST/6
NV 00:8 #T0Z/12/L
NV 00:8 ¥T0Z/8/6

NV 00:8 ¥T0Z/67/6
NV 00:8 ¥T0Z/82/L
NV 00:8 ¥T0Z/CT/6
WV 00:8 ¥T0Z/¥/8

NV 00:8 ¥T0Z/L/8

NV 00:8 ¥T0Z/ST/6
NV 00:8 #T0Z/12/L
WV 00:8 ¥T0Z/8/6

P9 4010NnJ3sul auljuQ
p=] J01oNnJlsul auljuQ
P9 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] J01oNnJlsul auljuQ
pa| 4010NnJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
P9l 4010NnJ3sul auljuQ
p2] J01oNnJlsul auljuQ
po| 4010NnJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p2] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ
p=] 401oNnJlsul auljuQ
pa| 4010nJ3sul auljuQ

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

11-SINJLSAS

7'GA 98eue ‘91n81ju0) ‘||BISU| :MBIA UOZIIOH SJBMIAA

2°GA 9@3euelA ‘94n31JU0) ‘[|BISU| :MBIA UOZIIOH JBMIAIA

¢ Hed - €T0C |BUOISS3404d OISIA

¢ Hed - €T0C |BUOISSa40.d OISIA

T Hed - €T0C [BUOISS9404d OISIA

T Hed - €T0C |BUOISS340.d OISIA

C [9A97 - 0TOC [eUOISS9404d OISIA

C [9A37 - 0TOC [BUOISSa404d OISIA

C [9A97 - 0TOC |BUOISS3404d OISIA

T [9A37 - 0TOC [BUOISS3404d OISIA

T [9A97 - 0TOC [BUOISSS404d OISIA

T [9A37 - 0TOC [BUOISS3404d OISIA

uollesedald uonesilua) (dINd) |euolssajold Juswadeue|p 103(oud
uollesedauid uoneslyinua) (diNd) |euolssajold Juswadeueln 199(oud
uollesedald uonesilua) (dINd) |euolssajold Juswadeue|p 103(o4d
s|ejusawepund T0S/1d :9ZT 9|2e40

S|ejuswepund TOS 3ZT 9|2e40

s|ejuawepund TOS 2T 3|2eJ0

|| uoijeslsiuiwpy 3¢T 9|delO

| UOIIRJISIUIWPY JZT 92eJO

| uoljeslsiuiwpy 3¢T 9|delO

Suiwweu3o.d 1ddseaer

Suiwweusoud 1dosener

XVIV pue Suiwweidoud pasuenpy ydiiosener

(£ 35S eaer) Sulwwesdoud eaer

(£ 3S ener) sjeluswepund eaer

uollp3 TTOT A8a3e41S 221AIS dleIpawIdIU| |1



Sululel] aAI auI-uQ 69 J21u3) uolleINP3 poomise]

00'GLT'S S INd 00:9 ¥T0Z/€/0T NV 00:8 ¥T0Z/62/6 p3j Jopnisul suljuo G'GAdeI] 35BS 12JaYdSA dIBMIAA
00'SLT'S S INd 00:9 ¥T0Z/T/8 NV 00:8 ¥T0Z/82/L p3] JonJisul auljuo G'GA ORI ISBS 1949YdSA SUBMINA
00'GS9°€ S INd 00:v ¥102/92/6 NV 00:8 ¥T0Z/CT/6 pa| Jopniisul auljuo G'GA 93eue| ‘@4n31juo) ‘||eIsul 3J9YdSA SJeMINA
00'SS9°€ S  INd 00 ¥T0Z/TT/L NV 00:8 ¥T0Z/L/L P3| Jojnaisul auljuo G'GA 93eue| ‘@4n31juo) ‘||easu] a4aydSA aIeMIAA

102 19quwaidas 031 Ajnf 3jnpayds asino)
SNINFHL ADOIOMNH2AL NOLYINECANI

h_.wzaﬁm\\



WELCOME TO SKILLSOFT ONLINE TRAINING!
ITS has entered into an agreement with Skillsofirmvide self-paced, on-line training to Mississippblic entities. State
agencies, county and local governments, publicashand institutions of higher learning are eligito participate in this
agreement.

Skillsoft offers over 3,200 courses available Via internet. For a complete listing, vigitww.skillsoft.com/catalog/.

Training is available anywhere, anytime. Stud@ntgress at their own speed and can return todheses for "just-in-time"
reference. Skill Assessment helps students me#iseireprogress. There is sound instructionalgteaind consistent content for
all students. Throughout the courses there aré-stap simulations to give students an opportutttpractice what they have
learned.

Available subscriptions and costs:

»  Skillchoice Complete - $225 per student for one full year, includesfti®wing:
0 Business Courseware Collection (1,000 courses)
Desktop Courseware Collection (500 courses)
IT Courseware Collection (1,700 courses)
Mentoring
Express Guides
Business Pro by Books 24x7 (8,000 digitized books)
IT Pro by Books 24x7 (11,000 digitized books)
o Office Essentials by Books 24x7 (600 digitized bs)ok
e Full Library — $150 per student for one full year, includesfdiiewing:
0 Business Courseware Collection (1,000 courses)
o Desktop Courseware Collection (500 courses)
o IT Courseware Collection (1,700 courses)
* Technical (IT) Library - $150 per student for one full year, includesfti®wing:
o IT Courseware Collection (1,700 courses)
o IT Pro by Books 24x7 (11,000 digitized books)
o Mentoring
* BusnessLibrary - $150 per student for one full year, includes fitilowing:
0 Business Courseware Collection (1,000 courses)
0 Business Pro by Books 24x7 (8,000 digitized books)
o Mentoring
» Desktop Library - $55 per student for one full year subscriptionjudes the following:
o Desktop Courseware Collection (500 courses)
o Office Essentials from Books 24x7 (600 digitizedks)

O O0O0OO0OO0OO0o

If an employee leaves the department, the studenady be reassigned to another staff member fob#fence of the license
period. Access to all courses is one price patestty which includes technical support, marketimgp®rt, and reporting
capabilities. Installation is minimal since cowwgday directly from standard browsers and useac8have plug-in for
simulations.

Please visitvww.skillsoft.comfor more course information.

How to Participate:
Print and complete th&S Online Training Registration Foremd email or fax it t&usan McClain

For More Information Contact:

Susan McClain, Eastwood Education Center
susan.mcclain@its.ms.gov

Phone:(601) 432-8186

Fax:(601) 713-6380

Eastwood Education Center 70 Skitl§xiline Training



Skillsoft Course Directory

We improve the performance of organizations by
improving the performance of their people.

May 2014

Skillsoft is a pioneer in the field of learning with a long history of innovation. Skillsoft provides cloud-based learning
solutions for our customers worldwide, who range from global enterprises, government and education customers to mid-
sized and small businesses.

Our courses, books and videos have been developed by industry-leading learning experts to ensure that they build talent
and develop a more knowledgeable, productive and valuable workforce. Our customer support teams draw on a wealth of
in-house experience and a comprehensive learning e-library to develop both packaged and custom learning programs
tailored to our customers' needs.

We currently serve over 6,000 customers and more than 19,000,000 learners worldwide and provide continuing, hands-on
support to assist them in maximizing their ongoing success. For more information visit www.skillsoft.com.



TABLE OF CONTENTS

TABLE OF CONTENTS

MaY 2014 ...eeniiieeie e 1
IT SKILLS COURSEWARE..........covvveeeeerenn. 3
DESKTOP SKILLS COURSEWARE............. 38
BUSINESS SKILLS COURSEWARE............ 49
ENVIRONMENTAL, SAFETY & HEALTH AND

TRANSPORTATION COURSEWARE.......... 69

LEGAL COMPLIANCE COURSEWARE....... 72
FEDERAL GOVERNMENT INDUSTRY ....... 74

LIVE LEARNING ALL ACCESS.................... 75
SKILLSOFT LIVE LEARNING..........c..cun.... 84
GLOBAL BANKING AND FINANCIAL
SERVICES CURRICULUM.........covevieeen. 86
> www.skillsoft.com Sk@ff

©2014 Skillsoft Ireland Limited - Information subject to change.



IT SKILLS COURSEWARE

IT SKILLS COURSEWARE

SOFTWARE DEVELOPMENT

MICROSOFT WEB APPLICATIONS

B Microsoft Visual Studio 2012: Programming in
HTML5 with JavaScript and CSS3

Microsoft Visual Studio 2012: Introduction
to HTML5 and CSS3.........coocvieenee wd_hjsc_a01_it_enus

Microsoft Visual Studio 2012: HTML5 and
JavaScript ... wd_hjsc_a02_it_enus

Microsoft Visual Studio 2012: Advanced HTML5
and JavaScript ........coccviiiiiniieenns wd_hjsc_a03_it_enus

Microsoft Visual Studio 2012: HTML5 APIs and
Local Storage ........cceevvveeeeicieeenneen. wd_hjsc_a04_it_enus

Microsoft Visual Studio 2012: HTML5, CSS3,
and Adaptive UIS.........cocceeeeiiiieenns wd_hjsc_a05_it_enus

Microsoft Visual Studio 2012: HTML5 Graphics
and Animation ........c.cccccevvviveiiiiinnn, wd_hjsc_a06_it_enus

Microsoft Visual Studio 2012: Consuming and
Transmitting Data with HTMLS.......... wd_hjsc_a07_it_enus

Microsoft Visual Studio 2012: Utilizing the
HTML5 WebSocket APl and Web Workerswd_hjsc_a08 _it_enus

SOFTWARE DEVELOPMENT

WEB DEVELOPMENT TECHNOLOGIES

B Introduction to Ajax Development

Ajax BasiCs .....cccvevveiiiiiiiee e wt_ajax_a01_it_enus
Ajax APl Essentials ...........ccccceenns wt_ajax_a02_it_enus
Ajax Applications and Server Communication wt_ajax_a03_it_enus

SOFTWARE DEVELOPMENT

JAVA 2 PROGRAMMING

B Java SE7 Fundamentals

Java SE7 Fundamentals: Introduction to Java jl_jsef _a01_it_enus

Java SE7 Fundamentals: Variables, Operators,
and ObJECtS .......eeeeiiiiieeeiee e jl_jsef_a02_it_enus

Java SE7 Fundamentals: Decision Constructs,
Arrays, and LOOPS ......oovovveieeiieeaiiiiiees jl_jsef_a03_it_enus

Java SE7 Fundamentals: Overloading,
Validation, and Object-Oriented Conceptsjl_jsef _a04_it_enus

Java SE7 Fundamentals: Handling Errors and
Deploying Applications...........cccccco..... jl_jsef_a05_it_enus

B Java SE 7 New Features

Java SE7 New Features: Java Language and

Technology Enhancements.................. jl_jses_a01_it_enus
Java SE7 New Features: 1/O, Network, and
Desktop Enhancements....................... jl_jses_a02_it_enus

Java SE7 Professional

Java SE7 Professional: Syntax and Class
Design......ueeiieieei jl_jsep_a01_it_enus

Java SE7 Professional: Generics, Errors, and
O jl_jsep_a02_it_enus

Java SE7 Professional: File 1/0,
Concurrency, JDBC, and Localization .jl_jsep_a03_it_enus

Introduction to Java EE 6

Introduction to Java EE 6 .................... jl_jteo_a01_it_enus

Java Programming with Java SE 6.0

Java Programming with Java SE 6.0: Getting
Started with Java ..........ccccceiiiiiii 252344 _ENG

Java Programming with Java SE 6.0: Operators
and Flow Control in Java............cc..cccoeeunnnen.. 252345 ENG

Java Programming with Java SE 6.0: Creating
Classes iN Java........cccooovveeiiiiiiiieec e 252346_ENG

Java Programming with Java SE 6.0: Working
with Classes in Java .........cccccoeevvviieeecceienns 252347 _ENG

Java Programming with Java SE 6.0: Generics
and AnNNOtations ..........cocoveeiiiiiiiieceee 252348_ENG

Java Programming with Java SE 6.0: Reference
Types and Threading .........ccccoeeviiiiiieeneenninns 252349 _ENG

Java Programming with Java SE 6.0: Exception
Handling and Assertions ...........ccccceevveveennnen. 252350_ENG

Java Programming with Java SE 6.0: Java
ULIHIHIES ©oeeeeeeeeee e 252351_ENG

Java Programming with Java SE 6.0: Java I/0 252352_ENG
Java Programming with Java SE 6.0: Basic GUI

Developmentin Java ........cccccoiiieiiiiinecnnen, 252353_ENG
Java Programming with Java SE 6.0: Java
APPIELS .. 252354 ENG

Java Programming with J2SE 5.0

Java Programming with J2SE 5: Getting

Started with Java ..........ccccvviiiiiie 220915_ENG
Java Programming with J2SE 5: Operators and

Flow Controlin Java ..........ccoooeviiiiiiiiiiicicnn, 220916_ENG
Java Programming with J2SE 5: Creating

Classes iN Java........cccooveeeiiiiiiiiiiieccieee e 220917_ENG
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Java Programming with J2SE 5: Working with

Classes iN Java ........ccocvvveiiiiiiiiiiicc e 220918_ENG
Java Programming with J2SE 5: Generics and
ANNOtatioNS .........cevveeeeiiiie e 222163 _ENG
Java Programming with J2SE 5: Reference

Types and Threading .........ccocccvveiiiiiecininieenn. 220919_ENG
Java Programming with J2SE 5: Exception

Handling and Assertions ..........ccccoccuveeeeeennn. 220920_ENG

Java Programming with J2SE 5: Java Utilities 220921_ENG
Java Programming with J2SE 5: Java I/O ....222157_ENG

Java Programming with J2SE 5: Basic GUI
Developmentin Java..........cccccccoeviiiiiienneenn. 220922 _ENG

Java Programming with J2SE 5: Java Applets 220923 _ENG

SOFTWARE DEVELOPMENT

MICROSOFT .NET SOFTWARE
DEVELOPMENT TOOLS

Microsoft .NET Framework 4: Windows
Application Development with Visual C# 2010

Creating Windows Applications with C# 2010 sd_wdcs_a01_it_enus

Creating User Interfaces for Windows

Applications with C# 2010 ............... sd_wdcs_a02_it_enus
Windows Applications Content Creation and

Management with C# 2010 ............. sd_wdcs_a03_it_enus
Windows Applications Databinding with C#
2070t sd_wdcs_a04_it_enus
Customizing and Managing Multithreaded

Applications with C# 2010................ sd_wdcs_a05 it _enus
Securing and Deploying WPF Applications with

CH 2010 e sd_wdcs_a06_it_enus

Microsoft .NET Framework 2.0: Application
Development Foundation with C# 2005

C# 2005: System Types and Collections ...... 241291 _ENG

C# 2005: Serialization and I/O ..................... 241292 ENG
C# 2005: Customized Programming ............ 241293 _ENG
C# 2005: SECUTLY vvverveeeiiiieiieeiieeiie e 241294_ENG
C# 2005: Threading, Service Processing, and

Application Domains..............cevveveveeeeeeirenennnns 241295 ENG

C# 2005: Diagnostics and Management ...... 241296_ENG

Web Applications Development with Microsoft
.NET Framework 4 using Visual Basic 2010

Microsoft .NET Framework 4.0: Web
Applications with Visual Studio 2010 and
Visual Basic 2010........cccoecvvveeineenn. sd_masp_a01_it_enus

IT SKILLS COURSEWARE

Microsoft .NET Framework 4.0: Web Form

Controls with VB 2010 ..........cceenee sd_masp_a02_it_enus
Microsoft .NET Framework 4.0: Data
Integration with VB 2010................. sd_masp_a03_it_enus

Microsoft .NET Framework 4.0: Client-Side
Scripting and AJAX with VB 2010... sd_masp_a04_it_enus

Microsoft .NET Framework 4.0: ASP.NET MVC 2
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B Adobe Photoshop CS5 ActionScript and Multimedia in Flash CS4 at_fcsf_a05_it_enus

Workflow and Adobe Integration in Flash CS4 at_fcsf_a06_it_enus

Photoshop CS5: Getting Started ...... at_pcsp_a01_it_enus Creating Navigation and Publishing Movies in

Photoshop CS5: Beyond the Basics .at_pcsp_a02_it_enus Flash CS4 ..o at_fcsf_a07_it_enus
B Adobe Dreamweaver CS5 Bl Adobe AIR for Flash Developers

Setting up a Site and Adding Content in Adobe Air for Flash CS4 Developers at_aafd_a01_it_enus

Dreamweaver CS5..........cccccvvvveeeennn. at_dcsp_a01_it enus

Adding Links and Images in Dreamweaver CS5 at_dcsp_aOZ_it_enu- Adobe Fireworks CS4
Tables, Accessibility, and Standards in

Dreamweaver CS5........cccccvvvvenennnnn. at_dcsp_a03 it enus Adobe Fireworks CS4: Fundamentals at_fwcs_a01_it_enus
Reusing Content in Dreamweaver CS5 at_dcsp_a04_it_enus
Creating Interactive Web Pages in Bl Adobe Captivate 4
Dreamweaver CS5..........ccccevevvinenn. at_dcsp_a05_it_enus . .
Cascading Style Sheets in Dreamweaver CS5 at_dcsp_a06_it_enus Adobe Captivate 4 ..........ccceeeerneeen. at_capv_a01_it_enus
B Adobe PhotoShop CS4 M Adobe Reader X
Adobe Reader X ........cccccovviivinnnnn. at_adre_a01_dt_enus

Photoshop CS4: Getting Started ....... at pcsf a01_it enus

Photoshop CS4: Beyond the Basics ..at_pcsf_a02_it_enus
B Adobe Reader 9

B Adobe lllustrator CS4 Adobe Reader 9 ..........ccooeveiinen. at_rean_a01_dt_enus

lllustrator CS4: Getting Started .......... at_icsf_a01_it_enus B Adobe Reader 8.0
lllustrator CS4: Beyond the Basics ..... at_icsf_a02_it_enus obe Readere.

Using Adobe Reader 8 .................... at_adar_a0O1_dt_enus
B Adobe InDesign CS4

Adobe InDesign CS4: Fundamentals at_idcs_a01_it_enus B Adobe Acrobat 9

Adobe Acrobat 9: Fundamentals ...... at_adan_a01_it_enus
B Adobe Dreamweaver CS4

Setting up a Site and Adding Content in B Adobe Acrobat 8.0

Dreamweaver CS4.........cccvvvvvvvvvnnnnns at_dcsf a01 it enus Creating and Working with PDFs in Adobe

Adding Links and Images in Dreamweaver CS4 at_dcsf_a02_it_enus  Acrobat 8.......c..oeoveoeeeiecieeeeeeeeeen., at_adab_a01_dt _enus
Tables, Accessibility, and Standards in _ Editing and Reviewing in Adobe Acrobat 8 at_adab_a02_dt enus
Dreamweaver CS4..........oooooiniinnnn. at_dcsf_a03_it_enus Forms and Document Security in Adobe Acrobat

Reusing Content in Dreamweaver CS4 at_dcsf_a04_it_enus B s at_adab_a03_dt_enus
Creating Interactive Web Pages in Advanced Features of Adobe Acrobat 8 at_adab_a04_dt_enus
Dreamweaver CS4 ..........ccoccveeeeeeene. at_dcsf_a05_it_enus
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Bl Adobe AIR 3

Adobe Air 3 for Flash CS5.5 Developers at_airr_a01_it_enus

Adobe InDesign CS5

Adobe InDesign CS5: Fundamentals .at_idct_a01_it_enus

WEB DESIGN

SCRIPTING AND WEB LANGUAGES

JavaScript Fundamentals

JavaScript Language Basics ............. sl_jasc_a01_it_enus

JavaScript: Objects and Object-oriented
Programming..........cccceeviiiiiieenenennnee sl_jasc_a02_it_enus

JavaScript: Functions and Regular
EXPressions. ......oocvvvvvieieiiieecciiieeene sl_jasc_a03_it_enus

JavaScript: Browser Scripting Fundamentals sl_jasc_a04_it_enus

JavaScript: Advanced Browser Scripting and
DHTML oot sl_jasc_a05_it_enus

DHTML Basics

DHTML and Cascading Style Sheets ........... 110402_ENG
Making Content Dynamic with DHTML ......... 109372_ENG

Advanced XML

Structuring XML with Schemas ................... 213606_ENG
Advanced Schemas ..........cccccceeeeviivinieeneennn. 215282 ENG
Transforming and Formatting XML ............... 213612_ENG
Querying, Navigating, and Linking XML Data 213638_ENG
XML APIS oo 213609_ENG
Extending XML ......coooiiiiiiiiiiiieiie e 213614_ENG

BUSINESS SKILLS FOR THE IT
PROFESSIONAL

IT BUSINESS

Information Security for End Users

Introduction to Information Security .db_iseu_a01_dt_enus

Using your Desktop Computer and Mobile
Devices Safely .......cccccviiiiiiiieiennnnn. db_iseu_a02_dt enus

Using E-mail, the Internet, and Social Media
Safely in a Corporate Environment ..db_iseu_a03_dt_enus

IT SKILLS COURSEWARE

B IT Infrastructure Library (ITIL®) 2011 Edition

Foundation Syllabus

ITIL® is a Registered Trade Mark of AXELOS Limited

ITIL® 2011 Edition Foundation: ITIL® and the
Service Lifecycle........cccoooviiiiiiiinnnnen. ib_itlv_a01_it_enus

ITIL® 2011 Edition Foundation: Service
Strategy Fundamentals......................... ib_itlv_a02_it_enus

ITIL® 2011 Edition Foundation: Service
Strategy Processes........cccccovcveiciinnenn. ib_itlv_a03_it_enus

ITIL® 2011 Edition Foundation: Service
Design Fundamentals.............ccccccoeoee ib_itlv_a04_it_enus

ITIL® 2011 Edition Foundation: Service
Design Processes........cccccvvveeiiniineenns ib_itlv_a05_it_enus

ITIL® 2011 Edition Foundation: Service
Transition Processes and Policies ........ ib_itlv_a06_it_enus

ITIL® 2011 Edition Foundation: Introduction
to Service Operation ...........cccccvverineeen. ib_itlv_a07_it_enus

ITIL® 2011 Edition Foundation: Service
Operation Processes .........ccccccuvveeeene.n. ib_itlv_a08 it_enus

ITIL® 2011 Edition Foundation: Continual
Service Improvement............ccccceeineen. ib_itlv_a09_it_enus

ITIL® 2011 Edition Intermediate Level:
Operational Support & Analysis (OSA)

ITIL® 2011 Edition OSA: Introduction to
Operational Support and Analysis...... ib_iosb_a01_it_enus

ITIL® 2011 Edition OSA: Introduction to

Incident Management ..............ccc.e.. ib_iosb_a03_it_enus
ITIL® 2011 Edition OSA: Introduction to

Event Management..........cccccevvneeene ib_iosb_a02_it_enus
ITIL® 2011 Edition OSA: Technology and

Implementation Considerations.......... ib_iosb_a14 it enus
ITIL® 2011 Edition OSA: Incident Management
Interactions .........cccccevviiieiniieneiiieee ib_iosb_a04_it_enus
ITIL® 2011 Edition OSA: Introduction to

Request Fulfillment............ccocceeee. ib_iosb_a05 it enus

ITIL® 2011 Edition OSA: Request Fulfillment
Process Interfaces and Challenges ... ib_iosb_a06_it_enus

ITIL® 2011 Edition OSA: Introduction to

Problem Management........................ ib_iosb_a07_it_enus
ITIL® 2011 Edition OSA: Problem Management

Process Interfaces and Challenges ... ib_iosb_a08_it_enus

ITIL® 2011 Edition OSA: Introduction to

Access Management .............cccceee.. ib_iosb_a09 it enus
ITIL® 2011 Edition OSA: Introduction to the

Service DesK........oocceveiiiiiiiiiiie ib_iosb_a10_it_enus
ITIL® 2011 Edition OSA: Service Desk Metrics

and Outsourcing........cccceeeeeeeeiiiieeeen. ib_iosb_a11 it enus
ITIL® 2011 Edition OSA: Introduction to

Functions .......cccooveeiiiiee ib_iosb_a12_it_enus

ITIL® 2011 Edition OSA: Function Activities ib_iosb_a13 it enus
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IT SKILLS COURSEWARE

M ITIL® 2011 Edition Overview IT Strategy Essentials: Implementing an IT
Strategy.....ccceviiiiii stgy_06_a03_bs_enus
ITIL® 2011 Edition Overview: Creating a
IS-FT[V(';CEOC;:HEE.- ..... o ....... o Itd |l;_0\/tvx_a01_|t_enus BUSINESS SKILLS FOR THE IT
ition Overview: Introduction to
the ITIL® FrameworkK.............cccccoeee.. ib_ovvx_a02_it_enus PROPESSIONAL
ITIL® 2011 Edition Overview: Certification TEST PREPS
and Benefits .........ccooeviiiiiiiiiii ib_ovvx_a03_it_enus

B Test Preps
B Technical Management Essentials P

I ) ) TestPrep ITIL Foundation .................. ib_itlv_a01_tp_enus
Transitioning from Technical Professional to

Management ..........ccocceeeiiiinennnns mgmt_19_a01_bs_enus
Strategies for Transitioning to Technical BUSINESS SKILLS FOR THE IT

Management .............cccccevevennnen.. mgmt_19_a02_bs_enus PROFESSIONAL
Managing Technical Professionals mgmt_19_a03_bs_enus

MENTORING
B Customer Service Representative, - .
Professionalism Mentoring
Mentoring ITIL Foundation ...........cccccveiiiiiieinnnen. mntitv3f

The Customer Service Representative (CSR) cust_06_a01_bs_enus

Support Center Services and Work Environment cust_06_a02_bs_enus
PROJECT EFFECTIVENESS

Team and Customer Relationships cust 06_a03_bs_enus

PROJECT MANAGEMENT CURRICULUM
B Customer Service Representative, Skills

Customer Interactions .................... cust 07 _a01_bs_enus B Project Management for Non-Project Managers

Communication Skills ..................... cust_07_a02_bs_enus Project Management Fundamentals proj_01_a01_bs_enus

Conflict, Stress, and Time Management cust_07_a03_bs_enus Transitioning into a Project Management Role proj_01_a02_bs_enu

. ) Initiating and Planning a Project ...... proj_01_a03_bs_enus
Bl Customer Service Representative, Process

Managing a Project ............ccoceee. proj_01_a04_bs_enus
Customer Service Processes and Procedures cust 08_a01_bs_enus  Troubleshooting and Closing the Project proj_01_a05_bs_enus
Quiality in a Support Center ............ cust_08_a02_bs_enus Project Management for Non-Project Managers PROJOO1A
Support Center Tools, Techno|ogies and Managing Projects with No Direct Authority _pc_bi_pmbi001
MeEtriCS. .. cust 08 _a03 bs_enus Supporting Project Managers ................... _pc_ch_lach042
Dealing with Irrational Customers and Ensuring Management Buy-In on a Project _pc_bi_pmbi002
Escalating Complaints..................... cust_08_a04_bs_enus Managing Conflict in Project Teams ....... _pc_bi_pmbi003

Handling a Change Request .................. _pc_ch_pmch001

B Writing Skills for Technical Professionals o )
Scope Definition Tools and Techniques . _pc_ch_pmch002

Writing for Technical Professionals: Managing Scope on a Project .................. _pc_bi_pmbi004
Preparation and Planning................. ib_wstp_a01_it_enus Weighing the Costs of Project Change ... _pc_bi_pmbi005
Writing for Technical Professionals: M ing V. Relationshi ) )
Effective Writing Techniques............. ib_wstp_a02_it_enus af“?g'”?’ endor e. ationships .......... —Ppc_bi_pmbi006
Anticipating and Solving Problems as a
B T Strat E tial Project Champion .........ccoocoiiiiiiiie. _pc_bi_pmbi007
rategy tssentials Addressing Stakeholder Conflicts ............ _pc_bi_pmbi008

IT Strategy Essentials: Business and IT Portfolios, Programs, and Projects: What's
Strategy Alignment...........cccccoeeenee.. stgy 06_a01_bs_enus the Difference?........ccoooioeiiiiiiie _pc_bi_pmbi009
IT Strategy Essentials: Creating an IT Controlling Project Cost ........ccccceeeeeennies _pc_bi_pmbi010
Strategy Plan.........coinn. stgy_06_a02_bs_enus Mitigating Risks when Improving Processes _pc_bi_pmbi011
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IT SKILLS COURSEWARE

Ethics and Risks: Why they Matter in Project B Project Quality Management (PMBOK® Guide -
SUCCESS ...ttt _pc_ch_pmch003 Fifth Edition-aligned)
Project Management Essentials ............... _pc_ch_lach041
Plan Quality Management (PMBOK® Guide Fifth
. . . Edition).......ccooiiiiieeee e j_24 a01_b
Project Management Essentials (PMBOK® Guide q ch')tn)A d Quality C tp|r01_ —arlbeens
CEs e uality Assurance and Quality Contro
Fifth Edition-aligned) (PMBOK® Guide Fifth Edition).........proj_24_a02_bs_enus
Managing Projects within Organizations
(PMBOK® Guide Fifth Edition)........ proj_19_a01_bs_enus B Project Human Resource Management (PMBOK®
Project Management Overview (PMBOK® Guide Guide - Fifth Edition-aligned)
Fifth Edition) ........ccccoeiiiiiiiiiine proj_19_a02_bs_enus . _
Project Management Process Groups (PMBOK® gla.gnlr;gﬁirgg(t:'t Human Resources (PMBZ%K®O 1b
Guide Fifth Edition)............coo..eve..... proj_19_a03_bs_enus ulae L proj_<o_alil_bs_enus
Managing Project Human Resources (PMBOK®
. . Guide Fifth Edition) ..........ccccocceee.e. j_25_a02_b
Project Integration Management (PMBOK® wiae ftion) prol_eo_ebe_bs_enus
Guide - Fifth Edition-aligned) . L
B Project Communications Management (PMBOK®
Integrated Initiation and Planning (PMBOK® Guide - Fifth Edition-aligned)
Guide Fifth Edition).........ccccccveennee. proj_20_a01_bs_enus
. . . Plan and Manage Project Communications
Direct, Monitor, and Control Project Work ) . o :
(PMBOK® Guide Fifth Edition)........ proj_20_a02_bs_enus (PMBOK® Guide Fifth Edition)......... proj_26_a01_bs_enus
Controlling Changes and Closing a Project Control Project Communications (PMBOK® Guide
(PMBOK® Guide Fifth Edition)........ proj_20_a03_bs_enus Fifth Edition).........ccooeiiieiiiiieee. proj_26_a02_bs_enus
Project Scope Management (PMBOK® Guide - u P_roject B_iSk Ms_magement (PMBOK® Guide -
Fifth Edition-aligned) Fifth Edition-aligned)
Project Requirements and Defining Scope Ris.k. Management Planning (PMBOK® _Guide Fith
(PMBOK® Guide Fifth Edition)........ proj_21_a01_bs_enus Edltl(?n). ........... R s p r(?J_27_aO1_bs_enus
Creating the Work Breakdown Structure IQentlfylpg Project Risks (PMBOK® Gum_ie
(PMBOK® Guide Fifth Edition)........ proj_21_a02_bs_enus Fifth Edl.tlon).. ................ s prOJ._27_.a02_bs_enus
Monitoring and Controlling Project Scope Performmg Risk Analysis (PMBOK® Gu_lde Fifth
(PMBOK® Guide Fifth Edition)........ proj_21_a03_bs_enus Edition)........oooviiiiii proj_27_a03_bs_enus
Risk Response and Control (PMBOK® Guide
. . . Fifth Edition)........cccccoioeniiiiieie j_27_a04 b
Project Time Management (PMBOK® Guide - I ition) proj_f _eba_bs_enus
Fifth Edition-aligned) .
B Project Procurement Management (PMBOK®
Defining and Sequencing Project Activities Guide - Fifth Edition-aligned)
(PMBOK® Guide Fifth Edition)........ proj_22_a01_bs_enus
o . . Planning Project Procurement Management
Estimating Activity Resources and Durations . . " .
(PMBOK® Guide Fifth Edition)........ proj_22_a02_bs_enus (PMBOK® Guide Fifth Edition)........proj_28_a01_bs_enus
Developing and Controlling the Project ngaglng Procurements (PMBOK® Gw_de Fifth
Schedule (PMBOK® Guide Fifth Edition)proj 22 a03_bs_enus Edition).....coooiiie e proj_28_a02_bs_enus
Project Cost Management (PMBOK® Guide - B Project Stakeholder Management (PMBOK®
Fifth Edition-aligned) Guide - Fifth Edition-aligned)
Planning Project Costs (PMBOK® Guide Fifth Project .S.takeholder Management (PMB.OK® Cuide
EQON) oo proj_23_a01_bs_enus Fifth Edition).........cccoooiii. proj_29 a01_bs_enus
. . ST T Managing and Controlling Stakeholder
gi?t?]trgg:ggn?rojed Costs (PMBOK® ﬁg}dgs 02 be emie Engagement (PMBOK® Guide Fifth Edition)proj_29_a02_bs_enus
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B Program Management (PMI® Second Edition-

aligned)

Introduction to Program Management proj_16_a01_bs_enus
Program Life Cycle and Benefits Management proj_16_a02_bs_enus

Code of Ethics and Professional Conduct (PMI® [ |

Standard-aligned)

The Role of Ethics in Project Management proj_15_a01_bs_enus
Core PMI® Values and Ethical Standards proj_15_a02_bs_enus
IT Project Management Essentials

IT Project Management Essentials:
Introduction to IT Project Managementproj_17_a01_bs_enus

IT Project Management Essentials: Initiating

and Planning IT Projects ................. proj_17_a02_bs_enus

IT Project Management Essentials: Executing

IT Projects .......ccooveeeiniiiiiiecc proj_17_a03_bs_enus

IT Project Management Essentials: Monitoring

and Controlling IT Projects.............. proj_17_a04_bs_enus

IT Project Management Essentials: Managing

Risks in an IT Project .........ccccccou.... proj_17_a05_bs_enus |

IT Project Management Essentials: Testing
Deliverables and Closing IT Projectsproj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing:
Preparing to Manage an Outsourced Projectproj_18_a01_bs_enus

Managing Software Project Outsourcing: [}

Developing a Vendor Contract ........ proj_18_a02_bs_enus

Managing Software Project Outsourcing:
Working with the Outsourced Team proj_18_a03_bs_enus

Managing Software Project Outsourcing:
Dealing with Risks...........ccccceeeenn. proj_18_a04_bs_enus

Agile Practitioner - (PMI-ACP & ScrumMaster
aligned)

Agile Project Management Essentials ib_pmag_a01_it_enus

Adopting an Agile Approach to Project
Management .........ccccoeiieiiiinicnnnnnn. ib_pmag_a02_it_enus

An Overview of Agile Methodologies ib_pmag_a03_it_enus
Overview of the Scrum Development Process ib_pmag_a04_it_enus
Agile Planning: Project Initiating and

Requirements Gathering .................. ib_pmag_a05_it_enus
Agile Planning: Doing Estimates and

Completing the Release Plan........... ib_pmag_a06_it_enus
Planning and Monitoring Iterations on an

Agile Project........ccccceiiiiiiiiiie ib_pmag_a07_it_enus
Leading an Agile Team .................. ib_pmag_a08_it_enus

IT SKILLS COURSEWARE

Managing Stakeholder Engagement on an Agile
Project.......ccooviiiii ib_pmag_a09_it_enus

Ensuring Delivery of Value and Quality in
Agile Projects.........ccceeiiiiiiiiiiencin. ib_pmag_a10_it_enus

Core PMI® Values and Ethical Standards proj_15_a02_bs_enus

PRINCE2®: 2009 Foundation

PRINCE2® is a Registered Trade Mark of AXELOS
Limited

Overview of Project Management (PRINCEZ2:
2009-aligned)........cooceeiiiiiiieeiie ib_prin_a01_it_enus

Project Organization, Planning and Risk
(PRINCEZ2: 2009-aligned) ................... ib_prin_a02_it_enus

Project Quality, Change and Progress
(PRINCEZ2: 2009-aligned) ................... ib_prin_a03_it_enus

Starting Up, Initiating and Directing a
Project (PRINCEZ2: 2009-aligned) ....... ib_prin_a04_it_enus

Controlling, Managing and Closing a Project

(PRINCEZ2: 2009-aligned) ................... ib_prin_a05_it_enus
Tailoring PRINCEZ2 to a Project Environment

(PRINCEZ2: 2009-aligned) ................... ib_prin_a06_it_enus
Mentoring Assets

Mentoring PRINCE2: Foundation .................... mntprince2f

Mentoring Project Management Professional
(PMP) PMBOK Guide 5th Edition Aligned........ mntpmp5ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide 5th Ed. mntcapm5ed

Test Preps

TestPrep PRINCEZ2: Foundation ....... ib_prin_a01_tp_enus

TestPrep Project Management Professional
(PMP) PMBOK Guide 5th Edition Alignedpm_proj_a04_tp_enus

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide 5th Ed.pm_capm_a02_tp_ent

PROJECT EFFECTIVENESS

TEAM BUILDING CURRICULUM

Optimizing Your Performance On a Team

Being an Effective Team Member .team_02_a01_bs_enus
Establishing Team Goals and Responsibilities team_02_a02_bs_en
Elements of a Cohesive Team ...... team_02_a03 bs enus
Effective Team Communication ....team_02_a04_bs_enus
Using Feedback to Improve Team Performance team_02_a05_bs ¢

Power and Politics in Matrixed Teams ..._pc_ch_mgch002
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IT SKILLS COURSEWARE

B Leading Teams

Leading Teams: Launching a Successful Team team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles,
and Guidelines ...........cceceveernneenn. team_03_a02_bs_enus

Leading Teams: Developing the Team and its
Culture......cvveeveeiieiiieeee e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment team_03_a04_bs_enus

Leading Teams: Fostering Effective
Communication and Collaboration team_03_a05_bs_enus

Leading Teams: Motivating and Optimizing
Performance...........c..cccoeevvvveeneenn. team_03_a06_bs_enus

Leading Teams: Dealing with Conflict team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams team_03_a08_bs_enus

Building Trust Incrementally ....................... _pc_bi_Isbi004
Inspiring your Team ........cccceveeiiiiiiiiieeneeenne _pc_bi_Isbi010
Support Your Leader ........ccccceeviiieeiniinenn, _pc_bi_pfbi010
Developing Self-Sufficient Teams .......... _pc_ch_mgch001
Choosing the Right Team Culture ............ _pc_ch_pfch006

Managing Communications in a Virtual Team _pc_bi_mgbi001
Building and Leading Teams .................... _pc_ch_lach023
Meeting Team Performance Challenges ._pc_ch_pach010

PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

B Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies.................... ib_buap_a01_it_enus

Introduction to Business Analysis Planning ib_buap_a02_it_enus

Planning Business Analysis Communication and
Monitoring ......oooeeiiieeieeeeeeeee ib_buap_a03 it enus

Business Analysis Requirements Elicitation ib_buap_a04_it_enus

Business Analysis Requirements Management
and Communication .............cccc.uee..... ib_buap_a05 it enus

Business Analysis: Enterprise Analysis ib_buap_a06_it_enus

Business Analysis: Introduction to
Requirements Analysis..............c....... ib_buap_a07_it_enus

Business Analysis: Verify and Validate
Requirements.........cccoceeennnnnn. ib_buap_a08 it enus

Business Analysis: Solution Assessment and
Validation .......ccccvveveeeiiiiiiiiieeee e ib_buap_a09_it_enus

Final Exam: Certified Business Analysis
Professional (CBAP) - BABOK V2.0 alignedib_buap_a01_fe_enus
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DESKTOP SKILLS COURSEWARE

DESKTOP SKILLS COURSEWARE

DESKTOP COMPUTER SKILLS

ADOBE

B Adobe Flash CS5

Introduction to Adobe Flash Professional CS5 at_fcsp_a01_it_enus
Drawing and Working with Images in Flash CS5 at_fcsp_a02_it_enus

Using Flash CS5 Libraries, Text, and
Components.........ccccvveeeieeeeeeciieeen. at_fcsp_a03_it_enus

Animation in Flash CS5 ..................... at_fcsp_a04_it_enus
ActionScript and Multimedia in Flash CS5 at_fcsp_a05_it_enus

Creating Navigation and Publishing Movies in
Flash CS5 .....cooiiiiieieeeeeeeeeeee, at_fcsp_a06_it_enus

Bl Adobe Photoshop CS5

Photoshop CS5: Getting Started ...... at_pcsp_a01_it enus
Photoshop CS5: Beyond the Basics .at_pcsp_a02_it_enus

B Adobe Dreamweaver CS5

Setting up a Site and Adding Content in
Dreamweaver CS5..........ccccovvveeeeenn. at_dcsp_a01_it enus

Adding Links and Images in Dreamweaver CS5 at_dcsp_a02_it_enuj

Tables, Accessibility, and Standards in
Dreamweaver CS5..........cccceveevnienn. at_dcsp_a03_it_enus

Reusing Content in Dreamweaver CS5 at_dcsp_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS5..........cocceeeevnnenn. at_dcsp_a05_it_enus

Cascading Style Sheets in Dreamweaver CS5 at_dcsp_a06_it_enus

B Adobe PhotoShop CS4

Photoshop CS4: Getting Started ....... at_pcsf_a01_it_enus
Photoshop CS4: Beyond the Basics ..at_pcsf_a02_it_enus

B Adobe lllustrator CS4

lllustrator CS4: Getting Started .......... at_icsf_a01_it_enus
lllustrator CS4: Beyond the Basics ..... at_icsf_a02_it_enus

Bl Adobe InDesign CS4

Adobe InDesign CS4: Fundamentals at_idcs_a01_it_enus

B Adobe Dreamweaver CS4

Setting up a Site and Adding Content in
Dreamweaver CS4 ..........ccccceeevivieens at_dcsf_a01_it_enus

Adding Links and Images in Dreamweaver CS4 at_dcsf_a02_it_enu

Tables, Accessibility, and Standards in
Dreamweaver CS4...........ccccovvveeeenn. at_dcsf _a03 it _enus

Reusing Content in Dreamweaver CS4 at_dcsf_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS4..........cccccvvevineenn. at_dcsf_a05_it_enus

Cascading Style Sheets in Dreamweaver CS4 at_dcsf_a06_it_enus

Dreamweaver CS4 Site Maintenance and
Advanced Concepts.........ccccevevineeenne at_dcsf_a07_it_enus

Adobe Flash CS4

Introduction to Adobe Flash CS4 Professional at_fcsf_a01_it_enus
Drawing and Working with Images in Flash CS4 at_fcsf_a02_it_enu:

Using Flash CS4 Libraries, Text, and
ComponeNnts.........cccceeveiiiieiiiiiie e at_fcsf_a03_it_enus

Animation in Flash CS4 ..................... at_fcsf_a04_it_enus
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Risk Management: Dealing with Risk stgy_09 _a03_bs_enus

B Business Planning Essentials

Business Planning Essentials: Preparing a
Business Plan .........ccccoviviiiicnnn stgy_10_a01_bs_enus

Business Planning Essentials: Performing Key
ANAlYSES....coiiiiiiii stgy_10_a02_bs_enus

Business Planning Essentials: Preparing for
Implementation...........cccccoviiiinnn. stgy_10_a03_bs_enus

BUSINESS STRATEGY AND OPERATIONS

MARKETING CURRICULUM

B Marketing Essentials

Marketing Essentials: Introduction to
Marketing ........ccoooveeeiiiiiniiec, mkt_01_a01_bs_enus

Marketing Essentials: Planning and People mkt_01_a02_bs_enus
Marketing Essentials: Product and Price mkt_01_a03_bs_enus
Marketing Essentials: Place ............ mkt_01_a04_bs_enus
Marketing Essentials: Promotion ..... mkt_01_a05_bs_enus
Marketing Essentials: Marketing and Ethics mkt_01_a06_bs_enus
Using Online Strategies to Accelerate Sales

Performance..........ccccoovviiiiiiiic e _pc_ch_spch001
Designing Products to Fit the Channel ...... _pc_bi_spbi005
Advertising Costs, PR Pays ..........cccc........ _pc_bi_spbi008
Using Blogs to Attract Customers .............. _pc_bi_spbi010

Using Web Analytics to Increase Sales ....._pc_bi_spbi012
Trade Show Marketing — Planning Ahead ._pc_bi_spbi013

B Competitive Marketing Strategies

Competitive Marketing Strategies: Conducting
an Internal Analysis........ccccccoevinnneee. mkt 02 _a01_bs enus

Competitive Marketing Strategies: Analyzing
Competitors........coccveiiieeeiniiece, mkt_02_a02_bs_enus

Competitive Marketing Strategies: Selecting
and Implementing Strategies............ mkt 02 _a03 bs enus

Increasing Competitiveness through

Global Brand Management ............. mkt_03_a03_bs_enus

Brand Management for Social Media and
Wireless Technologies..................... mkt_03_a04 bs_enus

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

FINANCE AND ACCOUNTING CURRICULUM

Finance and Accounting Essentials for Non-
financial Professionals

Principles of Accounting and Finance for
Non-financial Professionals................ fin_02_a01_bs_enus

Cash Flow Management Essentials for
Non-financial Professionals................ fin_02_a02_bs_enus

The Time Value of Money and Investment
Decisions for Non-financial Professionalsfin_02_a03_bs_enus

The Essentials of Budgeting for

Non—financial Professionals............... fin_02_a04 bs_enus
Financial Statements for Non-financial

Professionals ..........ccccoeeiiiiniienn. fin_02_a05_bs_enus
Analyzing Financial Statements for

Non-financial Professionals................ fin_02_a06_bs_enus
Increasing Cash Flow in Times of Need ...._pc_bi_fabi003

Attracting New Investors — Keeping
Presentations Focused ..........ccccooeiiiiiiicnnn. _pc_bi_fabi004

What is your Gross Profit Margin Ratio
really Saying? .......cccceeiiiiiiiiiiieiiee e _pc_bi_fabi006

Recognizing The Value of Intangible Assets _pc_bi_fabi007

Recession: How it Affects Business ........... _pc_bi_fabi008
Assessing Nonrecurring Items in Income

Statements.......ccoovieiiii _pc_bi_fabi009
The Time Value of Money: Possible Pitfalls _pc_bi_fabi011
Depreciation Methods ..........ccccoeeiiiiiiinnn. _pc_ch_fach002

Using Financial Analysis for Credit
DECISIONS ..o _pc_ch_lach012

Accounting Fundamentals

Basic Accounting Principles and Framework fin_03_a01_bs_enus

The Accounting Equation and Financial
Statements.......ccccoooveviiiieiee fin_03_a02_bs_enus

The Accounting Cycle and Accrual Accounting fin_03_a03_bs_enus
Accounting Transactions and Books of Account fin_03_a04_bs_enu

Collaboration ............cocoeiiniinni _pc_ch_lsch006 Trial Balance & Adjusting Entries ......fin_03_a05_bs_enus

The Income Statement ...................... fin_03_a06_bs_enus

B Strategic Brand Management The Balance Sheet ......c.cccceveveunn... fin_03_a07 bs_enus

Building Lasting Customer-brand The Cash Flow Statement ................. fin_03_a08_bs_enus
Relationships.........cccovviiiiiieicnen, mkt_03_a01_bs_enus Accounting for Companies' Stock Transactions

Developing a Brand Internally ......... mkt_03_a02_bs_enus and Dividends ...........cccceeveviiiiiiiienenes fin_03_a09 bs enus
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Outsourcing Financial Activities ................. _pc_bi_fabi001
Accounting for Sales Returns ..................... _pc_bi_fabi005
Deconstructing the Balance Sheet ............. _pc_bi_fabi010

Final Exam: Accounting Fundamentals fin_03_a01_fe_enus

Bl Budgeting Essentials

Organizational Budgeting Activities and the
Master Budget.........ccocovviiiiiiiiiiinnne fin_05_a01_bs_enus

Planning and Preparing an Operating Budget fin_05_a02_bs_enus

Preparing Operating Budgets and the Cash
Budget......oooiiiii fin_05_a03_bs_enus

Using Budgets for Management and Control fin_05_a04_bs_enus u
Final Exam: Budgeting Essentials ..... fin_05_a01_fe_enus

B Auditing Essentials

Introduction to Auditing .........ccccco.eee fin_06_a01_bs_enus
Auditing for Internal Control and Risk

ASSESSMENt...cciiiiiiiiiiiiceeee fin_06_a02_bs_enus
Auditing the Revenue Cycle .............. fin_06_a03_bs_enus

Auditing for Cash and Inventories ..... fin_06_a04 bs_enus
Using Audits to Help Prevent Business Fraud _pc_bi_fabi002

Establishing the Role of the Audit
Department ........ocoeeeiiiiiiiiiee e _pc_ch_fach001

Final Exam: Auditing Essentials ........ fin_06_a01_fe_ enus

B Capital Budgeting Essentials

Capital Budgeting: The Capital Budgeting
ProCess ........uvvvvvvvveieiiiiiiiiiiiniiiniieninnnns fin_07_a01_bs_enus

Capital Budgeting: Net Present Value and
Internal Rate of Return...........c..cccc. fin_07_a02_bs_enus |

Capital Budgeting: Discounted Payback Period
and Profitability Index...........ccccceenne. fin_07_a03 bs_enus

Capital Budgeting: Capital Allocation fin_07_a04_bs_enus
Final Exam: Capital Budgeting Essentials fin_07_a01_fe_enus

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT CURRICULUM

B Essential Skills for Administrative Support
Professionals

Administrative Professionals: Common
Administrative Support Tasks............ ad_01_a02_bs_enus

Administrative Professionals: Maximizing
Your Relationship with Your Boss..... ad_01_a03 bs enus

Administrative Professionals: Interacting

With Others........cccccoviiiiiie ad_01_a04_bs_enus
Administrative Professionals: Putting Your
Best Foot Forward ................cceeeee. ad_01_a05_bs_enus

Essential Skills for Administrative Support
Professionals Simulation.............cccooooiiiiiies ADOO1A

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Recruiting and Retention Strategies

Recruiting Talent .........ccccooviiin hr_05_a01_bs_enus
Retaining Your Talent Pool ................ hr_05_a02_bs_enus
Creating a High-Retention Organizational

Culture Simulation..........cccceriiiiieiiiie e HROO05A
Fringe Benefits: Maintaining a Competitive

Hiring Advantage ...........cccvcveiiiiniiiiineenns _pc_bi_hrbi004
Aligning Recruitment to Job Requirements _pc_bi_hrbi001
Employer Branding ..........cccooeiieiiiiiiiienen. _pc_bi_hrbi007
Devising an Effective Corporate Wellness

Program ..o _pc_bi_hrbi009
Preventing High Turnover Rates: How to Keep

the BeSt...omiiiiiiieeeeeeeeeee e _pc_bi_mgbi008
Disciplines of Organizational Learning:

Personal Mastery .........c.cccvciiiiiiiniiincns _pc_bi_pfbi011
Addressing Attrition in High Performance

TEAMS ..ot eeeeeees _pc_ch_hrch001
Surviving the Talent Crunch ..................... _pc_ch_Isch007
Essentials of Interviewing and Hiring

Essentials of Interviewing and Hiring:
Screening Applicants for Interviewing .hr_06_a01_bs_enus

Essentials of Interviewing and Hiring:
Preparing to Interview ......................... hr_ 06_a02 bs_enus

Essentials of Interviewing and Hiring:
Conducting an Effective Interview....... hr_06_a03_bs_enus

Essentials of Interviewing and Hiring:
Behavioral Interview Techniques ........ hr_ 06_a04 bs enus

Essentials of Interviewing and Hiring:
Selecting the Right Candidate............. hr_06_a05_bs_enus

Guarding against Interviewing Biases ........ _pc_bi_hrbi003

Screening Applicants for Emotional
Intelligence ... _pc_bi_hrbi012

Conducting Interviews: Asking the Right
QUESTIONS ...ceeiiiiiie e _pc_bi_hrbi014

Creating a Compelling Job Description ...... _pc_bi_hrbi015
Hiring Strategic Thinkers ............ccccccuee.. _pc_ch_lach011

o www.skillsoft.com Sk@f'

©2014 Skillsoft Ireland Limited - Information subject to change.



Hiring a New Employee .........c.cccoiiieee. _pc_ch_lach028

The role of HR as a Business Partner

HR as Business Partner: From Cost Center to
Strategic Partner ..........cccccoevenenneen. hr_07_a01_bs_enus

HR as Business Partner: Linking HR Functions
with Organizational Goals .................. hr_07_a02_bs_enus

HR as Business Partner: Managing Talent for
Organizational Success...................... hr_07_a03_bs_enus

HR as Business Partner: Using Metrics and
Designing Strategic Initiatives ............ hr_07_a04_bs_enus

Organizational Behavior

Fundamentals of Organizational Behavior for
the Individual ...........cccoeiiiiiiini hr_08_a01_bs_enus

Fundamentals of Organizations — Groups hr_08_a02_bs_enus

Understanding Organizational Power and

POIILICS ... hr_08_a03_bs_enus
Organizational Structure and Employee
Behavior........ccccvvveveveiiiiiiiiiiiiiiiiinins hr_08 a04 bs_enus

Organizational Behavior: Dynamics of a
Positive Organizational Culture .......... hr_08_a05_bs_enus

Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)

Human Resources Core Knowledge: Skills,
Concepts, and TOOIS .........cccveveernneen. hr_09_a01_bs_enus

Human Resources Core Knowledge: Functions
and Activities ... hr 09 a02 bs enus

Final Exam: Human Resources Core Knowledge
(HRCI: PHR/SPHR-aligned)................ hr_09_a01_fe_enus

Business Management and Strategy (HRCI:
PHR/SPHR-aligned)

Business Management and Strategy: The HR
Function and Business Environment.. hr_10_a01_bs_enus

Business Management and Strategy: HR and the
Strategic Planning Process ................ hr_10_a02_bs_enus
Business Management and Strategy: HR

Functions and Roles...........ccccevvvvenees hr_10_a03 bs_enus

Final Exam: Business Management and Strategy
(HRCI: PHR/SPHR-aligned)................ hr_10_a01_fe_enus

Workforce Planning and Employment (HRCI:
PHR/SPHR-aligned)

Workforce Planning and Employment:
Employment Legislation .................... hr_11_a01_bs_enus

Workforce Planning and Employment:
Recruitment Strategies...........c..cce..... hr_11_a02_bs_enus

BUSINESS SKILLS COURSEWARE

Workforce Planning and Employment: Sourcing
and Selecting Candidates ................... hr_11_a03_bs_enus

Workforce Planning and Employment:

Orientation, Onboarding, and Exit Strategieshr_11_a04_bs_enus

Final Exam: Workforce Planning and

Employment (HRCI: PHR/SPHR-aligned)hr_11_a01_fe_enus

Human Resource Development (HRCI:
PHR/SPHR-aligned)

Human Resource Development: Regulations and
Organizational Development............... hr_12_a01_bs_enus

Human Resource Development: Employee
Training ...c.ccvveeeiieeee e hr_12_a02_bs_enus

Human Resource Development: Performance
Appraisal and Talent Management .....hr_12_a03_bs_enus

Final Exam: Human Resource Development
(HRCI: PHR/SPHR-aligned)................ hr_12_a01_fe_enus

Compensation and Benefits (HRCI: PHR/SPHR-
aligned)

Compensation and Benefits: Regulations,
Strategies, and Needs Assessment....hr_13_a01_bs_enus

Compensation and Benefits: Managing
Policies, Programs, and Activities........ hr_13_a02_bs_enus

Compensation and Benefits: Organizational
Responsibilities ........ccccoeeeeiiiiiiiiiiicnnn. hr_13_a03 bs_enus

Final Exam: Compensation and Benefits (HRCI:
PHR/SPHR-aligned) .........ccccoceveviineenn. hr_13_a01_fe_enus

Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)

Employee and Labor Relations: Employment

Regulations and Organizational Programshr_14_a01_bs_enus

Employee and Labor Relations: Behavioral and
Disciplinary Issues and Resolution .....hr_14_a02_bs_enus

Employee and Labor Relations: Unions and
Collective Bargaining ...........ccccocovueee. hr_14_a03_bs_enus

Final Exam: Employee and Labor Relations
(HRCI: PHR/SPHR-aligned)................ hr_14_a01_fe _enus

Risk Management (HRCI: PHR/SPHR-aligned)

Risk Management: Organizational Risk and
Safety and Health Legislation ............. hr_15_a01_bs_enus

Risk Management: Workplace Safety, Security,
and Privacy .......cccooooiiiiii hr_15 a02 bs_enus

Final Exam: Risk Management (HRCI:
PHR/SPHR-aligned) ...........cccovveenenn. hr_15_a01_fe_enus
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Bl Strategic Human Resource Management (HRCI:

SPHR-aligned)

Strategic HR for SPHR Exam Candidates Part | hr_16_a01_bs_enus

Strategic HR for SPHR Exam Candidates Part
| PO PR OUPPPPUPRI hr_16_a02_bs_enus

Final Exam: Strategic Human Resource
Management (HRCI: SPHR-aligned)...hr_16_a01_fe_enus

MANAGEMENT AND LEADERSHIP

MANAGEMENT CURRICULUM

The Fundamentals of Business Crises

Management

Is Your Company Prepared for a Crisis? .._pc_bi_mgbi006 |
Demonstrating Accountability in a Crisis

Situation .......eeeeeieiii _pc_ch_lach007
Perseverance and Flexibility in Times of

CriSIS it _pc_ch_lach026

Managing Organizational Change

Managing Change: Understanding Change mgmt_13_a01_bs_enus

Managing Change: Building Positive Support [ |

for Change ......cccocvvviieeiiceeee mgmt_13_a02_bs_enus

Managing Change: Dealing with Resistance to
Change......cccoeeeiiiiiiiicceee mgmt_13_a03_bs_enus

Communicating Properly during Layoffs .... _pc_bi_hrbi005
Involving Employees in Corporate Change _pc_bi_Isbi011
Communicating Organizational Change ..._pc_bi_mgbi015
Developing People .........ccccceeeeiiiiiiiinneenn. _pc_ch_lach013
Beyond Change: Working with Agility ........ _pc_bi_pabi009

Business Coaching Essentials

Business Coaching: Getting Ready to Coach mgmt_14_a01_bs_enus

Business Coaching: Conducting Coaching

SEeSSIONS....uvviieeeiiiiciiieee e mgmt_14_a02_bs_enus

Business Coaching: Building the Coaching

Relationship .......ccccoviiiiiiniiienee mgmt_14_a03_bs_enus

Business Coaching: Using Different Coaching

Styles .o mgmt_14_a04_bs_enus

The Art of Effective Coaching ..................... _pc_bi_Isbhi018

Co0acChing ....oeeeveeeiiiiiiieee e _pc_ch_lach024 u

Management Essentials

Management Essentials: Directing Others mgmt_15_a01_bs_enus
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Management Essentials: Delegating mgmt_15_a02_bs_enus
Management Essentials: Developing Your

Direct Reports........ccceeveeeieiiiiieennn mgmt_15_a03_bs_enus
Management Essentials: Confronting Difficult

Employee Behavior.............cc........ mgmt_15_a04_bs_enus
Management Essentials: Managing a Diverse
TeaM..ovviiiiieieeeeeeeeees mgmt_15_a05_bs_enus
Management Essentials: Treating Your Direct

Reports Fairly........cccccovieiiiiinnns mgmt_15_a06_bs_enus
Management Essentials: Caring about Your

Direct Reports........cccoeveeeieeiiiieennn mgmt_15_a07_bs_enus
Acting DecCisiVely ..o, _pc_ch_lach034
Employee Dismissal ...........ccccoovviiiennnnenn. _pc_ch_lach038
Managing Fairly .......cccocceiiiiiiiiiice, _pc_bi_mgbi016

First Time Manager Essentials

First Time Manager: Understanding a
Manager's Role..........cccccoeiunnneee. mgmt_16_a01_bs_enus

First Time Manager: Challenges ..mgmt_16_a02_bs_enus

First Time Manager: Meeting Expectations mgmt_16_a03_bs_enus
Making the Move Into Management ......... _pc_ch_lach029
Adopting the Appropriate Management Style _pc_ch_mgch005

Performance Appraisal Essentials

Performance Appraisal Essentials: Planning

for Appraisals........cccccoceeniniennnnnn. mgmt_17_a01_bs_enus
Performance Appraisal Essentials: Conducting

Traditional Appraisals ................... mgmt_17_a02_bs_enus
Performance Appraisal Essentials: 360-degree

Appraisals .......cccceeeiiiiei i mgmt_17_a03_bs_enus
Preparing for Your Performance Appraisal _pc_bi_pfbi017
Selecting the Appropriate

Performance-appraisal Method................. _pc_ch_hrch002
Talent Management Essentials

Talent Management: Basics ......... mgmt_18_a01_bs_enus
Talent Management: Planning ..... mgmt_18_a02_bs_enus
Talent Management: Acquiring Talent mgmt_18 a03_bs_enus

Talent Management: Developing and Engaging
Talent.....ooeeeeeeeeeeeeeeeeeeees mgmt_18_a04_bs_enus

Talent Management: Retaining Talent mgmt_18 a05_bs_enus
Attracting and Retaining Talent ................ _pc_ch_lach021

Essentials of Managing Technical Professionals

Transitioning from Technical Professional to
Management..........cccccceeiiiiiinnenn. mgmt_19_a01_bs_enus
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Strategies for Transitioning to Technical
Management ..........ccocoeeeiiiincnnnn. mgmt_19_a02_bs_enus

B Managing during Difficult Times
Managing Technical Professionals mgmt_19_a03_bs_enus Communicating during Difficult Times mgmt_25_a01_bs_enus
Managing Resources during Difficult Times mgmt_25_a02_bs_enus

B Workforce Generations Managing Attitudes during Difficult Times mgmt_25_a03_bs_enus
Managing Workforce Generations: Introduction ]

to Cross-generational Employees mgmt_20_a01_bs_enus Dismissing an Employee

Managing Workforce Generations: Working with
a Multigenerational Team............. mgmt_20_a02_bs_enus

Preparing to Dismiss an Employee mgmt_26_a01_bs_enus

Managing the Dismissal of an Employee mgmt_26_a02_bs_enus

Managing Workforce Generations: Working with

the 21st-century Generation Mix .. mgmt_20_a03_bs_enus . .
. ry. gt - Bl Delegation Essentials

Managing an Aging Workforce ................ _pc_bi_mgbi005

Delegation Essentials: An Introduction to

Delegating.......cooooevivieeiiiiiiiii, mgmt_27_a01_bs_enus

Developing the Next Generation ................ _pc_bi_Isbi007

Understanding the Motives of Millennials ._pc_bi_mgbi014
Delegation Essentials: The Delegation

. Process......cccooviiiiiiiiiiieieees mgmt_27_a02_bs_enus
B Managing Experts i , ) ,
Delegation Essentials: Overcoming Delegation

Meeting the Needs of Your Experts mgmt_21_a01_bs_enus Problems.........ccccooiiiiiii mgmt_27_a03_bs_enus
Overcoming Challenges When Managing Experts mgmt_21_a02_bs_end¢egating Appropriate Tasks ................ _pc_bi_mgbi007
Managing Top Performers is Always Developing Employees through Delegation _pc_ch_lach017
Easy...Right? ... _pc_bi_hrbi013

Recognizing Natural Leaders ................... _pc_ch_lsch001 B Business Execution

Business Execution: Understanding the

B Advanced Management Skills Fundamentals..........ccooeeeiiiiiiinnnn. mgmt_28_a01_bs_enus
Developing a High-performance Organization mgmt_23 a01_bs_enus Business Execution: Crafting a Business

hat Executes.................. 2 2
Cross-functional Strategic Management mgmt_23_a02_bs_enus Strategy that Executes mgmi_28_a02_bs_enus

Business Execution: Linking Strategy to

Managing for Rapid Change and Uncertainty mgmt_23_a03_bs_enus People and Operations ................. mgmt_28_a03_bs_enus

Managing High Performers ......... mgmt_23_a04_bs_enus Business Execution: Monitoring and

Managing New Managers ........... mgmt_23_a05_bs_enus Evaluating Initiatives ..................... mgmt_28_a04_bs_enus
Managing Experienced Managers mgmt_23 a06_bs_enus Fostering a Business Execution Culture .... _pc_bi_Isbi008
Developing Adaptable Managers ............. _pc_bi_mgbi013 Pave your own path .......ccccoveviiiiiene, _pc_bi_Isbi009
Assessing Employees for Cultural Performance Dashboard or Scorecard? .._pc_bi_mgbi012
Adaptability........cccceeriiiii e _pc_ch_pfch001

Considering Key Features of a Policy and Essential Mentoring Techniques

Procedure Manual............ccoccooviiiiiniinnene _pc_ch_hrch003

Employee Engagement ..............cc.c.o..... _pc_ch_mgch006 Essential Mentoring Techniques: Mentoring

Delivering Bad News Effectively .............. _pc_ch_lach033 Fundarlnentals e R mg.mt._29_a01_bs_enus
Building Upward Relationships ................ _pc_ch_lach039 Essential Mentoring Techniques: Designing

Strategies for Successful Employee On-boarding

Strategies for Successful Employee
Onboarding: An Introduction ........ mgmt_24 a01_bs_enus

Strategies for Successful Employee
Onboarding: Getting Started ........ mgmt_24_a02_bs_enus

Strategies for Successful Employee

Onboarding: Assessing Program Successmgmt_24 a03_bs_enus

and Initiating Mentoring Programs mgmt_29_a02_bs_enus

Essential Mentoring Techniques: Building and
Maintaining Mentoring Relationshipsmgmt_29 a03 bs_enus

Essential Mentoring Techniques: Evaluating
and Ending the Mentoring Programmgmt_29 a04_bs_enus

Thinking Like a CFO

Thinking Like a CFO: Mind-set and Financial

Priorities ....ccooeeeeieiieeceeeeeeeeeeee, mgmt_30_a01_bs_enus
Thinking Like a CFO: Making Financial
DecCisions .........oovviiviiiiiiiceiieeee mgmt_30_a02_bs_enus
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Leadership Essentials: Leading with
Emotional Intelligence.................... lead_05_a04_bs_enus

Thinking Like a CFO: Preparing and
Presenting a Business Case ........ mgmt_30_a03_bs_enus

Thinking Like a CFO: Managing Risk mgmt_30_a04_bs_enus Leadership Essentials: Leading Business

Execution .......ccoooiiiiiiiiiiieen lead_05_a05 bs enus
Leadership Essentials: Leading Innovation lead_05_a06_bs_enus
Leadership Essentials: Leading Change lead_05_a07_bs_enus
Leadership Essentials: Creating Your Own

B Essentials of Facilitating

Using Facilitation Skills as a Manager mgmt_31_a01_bs_enus

Facilitating Collaborative Processes mgmt_31_a02_bs_enus Leadership Development Plan......... lead_05_a08_bs_enus
Challenges of Facilitating ............ mgmt_31_a03_bs_enus Motivating Employees and Leading Change

SIMUIAtION ... LEADOO5A

Effectively Managing Top Performers Leading Teams through Change ................ _pc_bi_Isbi003

. Leading Outside the Organization .............. _pc_bi_Isbhi005
Engaging Top Performers ........... mgmt_33_a01_bs_enus . o ) )

o Knowing When to Take Leadership Risks ._pc_bi_Isbi006
Retaining Top Performers ........... mgmt_33_a02_bs_enus . ) .

Wanted - Innovation Leaders ..................... _pc_bi_lsbi013

Overcoming Challenges of Managing Top

Developing a Business Execution Culture _pc_ch_lach001

Performers .......cccocviiiiiniiicenns mgmt_33_a03_bs_enus

Leading Change .......cccceeeviveeniiieeeienn _pc_ch_lach004
Managing Problem Performance Leader as Motivator ...........cccccceeeeeieernnnnnn. _pc_ch_lach008
R o 4D s Probl Leading Innovation ...........cccccciiiiiiiiinenn. _pc_ch_lach010

ecognizing and Diagnosing Problem . o .-
Performance...........ccccccoeviiiiinne... mgmt_34_a01_bs_enus Craftlnq an Organlzatlonél Vision ............. _pc_ch_lach040
First Steps for Turning Around a Performance Motivating Human Behavior ..................... _pc_ch_Isch002
Problem ......c.oeeeeeeeeeeeeeeeeen mgmt_34_a02_bs_enus Communicating a Shared Vision ................ _pc_bi_lIsbi001
Using Progressive Discipline to Correct The Emotionally Intelligent Leader ........... _pc_ch_lach014
Problem Performance .................. mgmt_34_a03_bs_enus
Preventing Problem Performance mgmt_34_a04_bs_enus Employee Engagement
Underperforming employee-now what? ..... _pc_bi_hrbi010 ) )
) The Benefits and Challenges of Engaging

Managing Performance .................c.... _pc_ch_lach002 EMPIOYEES ..., lead_06_a01_bs_enus

. . Maintaining an Engaging Organization lead_06_a02_bs_enus
B Difficult Conversations

Preparing for a Difficult Conversation mgmt_36_a01_bs_enus B Creating a Positive Work Environment

Having a Difficult Conversation ... mgmt_36_a02_bs_enus Creating and Maintaining a Positive Work

Handling Difficult Conversations Effectively mgmt_36_a03_bs_enus Environment.........cccco i, lead_07_a01_bs_enus

B Performance Management B Developing a Culture of Learning

Planning for Performance ............ mgmt_37_a01_bs_enus Fundamentals of Organizational Learning lead_08 _a01_bs_enus

Monitoring and Improving Performance mgmt_37_a02_bs_enus Establishing the Conditions for a Learning

Reviewing and Rewarding Performance mgmt_37_aO3_bs_enus Culture ... Iead_08_a02_bs_enus
Developing Learning Practices ...... lead_08 a03_bs_enus

MANACGEMENT AND LEADERSHIP Evaluating and Sustaining Organizational
Learning ........ccooviiieeiieeieiiieeeeen lead_08 a04 bs enus

LEADERSHIP CURRICULUM
B Effective Succession Planning

B Leadership Essentials

Initiating Succession Planning ....... lead_09 a01 _bs enus
Leadership Essentials: Motivating Employees lead_05_a01_bs_enus  Effective Succession Planning: Determining a
Leadership Essentials: Communicating Vision lead_05_a02_bs_enus Talent POO_' for Key P05|t|9ns """"" Iead-_09_a02_bs_enus
Leadership Essentials: Building Your Implementlng and Assessing a Succession
Influence as a Leader ... lead_05_a03_bs_enus Planning Program ............ccccccceeeen. lead 09 a03 bs enus
Succession Planning .........cccocccveeieinninns _pc_bi_Ishi002
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Succession Planning and Management Programs _pc_ch_Isch004 Managing Your E-mail ................ comm_17_a03_bs_enus

Final Exam: E-mail Essentials for Business comm_17_a01_fe_enus
B Making Cross-Functional Teams Work

B Telephone Essentials for Business
Cross-functional Team Fundamentals lead_10_a01_bs_enus P

Key Strategies for Managing Cross-functional Essential Skills for Professional Telephone

TeaMS «.oovvveeieieeeeeeeeeeeeeeeeeeeee lead_10_a02_bs _enus CallS..coccooeiiiiiieeeeeece e, comm_18 a01_bs_enus
Managing Internal Dynamics in a
Cross-functional Team .................... lead_10_a03_bs_enus B Business Writing Basics
Using Conflicts to an Organization's
AAVANTAGE ... _pc_bi_mgbi002 Business Writing: Know Your Readers and Your
Mediating Project Team Conflict .............. _pc_bi_pfbio0s Pur?ose ....... R e comm_19_a01_bs_enus
Facilitating Work-related Conflict Busmgss Writing: How to Write Clearly and
: . . . (070]3T¢71-7=1 | comm_19_a02_bs_enus
DiSCUSSIONS ....vvviiiiiiiiiiiii e _pc_bi_pfbi015
Business Writing: Editing and Proofreading comm_19_a03_bs_enus
B Setting and Managing Organizational Priorities Writing for BuSiness .........cccccovvveiiiiiieenns _pc_bi_pabi012
Written Communication ...........ccccccoeveeenn. _pc_ch_pach015

Setting and Managing Priorities within the

7 ey Final Exam: Business Writing Basics comm_19_a01_fe_enus
Organization: Mission and Goals ....lead_11_a01_bs_enus

Setting and Managing Priorities within the m

Organization: Deciphering Prioritieslead_11_a02_bs_enus Business Grammar Basics

Setting and Managing Priorities within the

Business Grammar: Parts of Speech comm_20_a01_bs_enus
Organization: Motivation.................. lead_11_a03 bs enus

Business Grammar: Working with Words comm_20_a02_bs_enus

Setting and Managing Priorities within the ) ) . .
Organization: Communication ......... lead_11_a04_bs_enus Business Grammar: The Mechanics of Writing comm_20_a03_bs_e

Do You Share Your Organization’s Values? _pc_bi_pabi006 Business Grammar: Punctuation comm_20_a04_bs_enus

Business Grammar: Sentence Construction comm_20_a05 bs enu

B The Voice of Leadership Business Grammar: Common Usage Errors comm_20_a06_bs_enu

Final Exam: Business Grammar Basics comm_20_a01_fe_enus
The Voice of Leadership: Inspirational

Leadership ......ccccoeevueninenininnnns lead_13_a01_bs enus

The Voice of Leadership: Self-assessment and
Motivation..........cocoeeiiiiii i lead_13_a02_bs_enus

The Voice of Leadership: Effective

Leadership Communication Strategieslead_13_a03_bs_enus

The Voice of Leadership: The Power of
Leadership Messaging .................... lead_13_a04_bs_enus

PROFESSIONAL EFFECTIVENESS

COMMUNICATION CURRICULUM

B How to Write an Effective Internal Business Case

Preparing a Business Case ......... comm_01_a01_bs_enus
Writing a Business Case ............. comm_01_a02_bs_enus
Presenting Your Case ................. comm_01_a03 bs_enus

B E-mail Essentials for Business

Using E-mail and Instant Messaging
Effectively ... comm_17_a01_bs_enus

Addressing and Redistributing E-mail comm_17_a02_bs_enus

Interpersonal Communication

Interpersonal Communication: Communicating
with Confidence ..........ccccceeeeen. comm_21 a01_bs enus

Interpersonal Communication: Targeting Your
MeSSage ......ccvvveeeiiiiiiiiiie e comm_21_a02_bs_enus

Interpersonal Communication: Listening
Essentials........ccccoeeieiiiiie. comm_21 a03 bs_enus

Interpersonal Communication: Communicating
Assertively.......ooooi comm_21 a04 bs enus

Interpersonal Communication: Being
Approachable............cccceviinienns comm_21_a05_bs_enus

Effective Interpersonal Communications
SIMUIAtion ......coeveiiee e COMMO21A

Making Yourself Approachable ................. _pc_bi_pabi011
Asserting Yourself in the Workplace ....... _pc_ch_pach016

Final Exam: Interpersonal Communication comm_21 _a01_fe enus

Workplace Conflict

Workplace Conflict: Recognizing and
Responding to Conflict................. comm_22_a01_bs_enus
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Workplace Conflict: Strategies for Resolvin Using Emotional Intelligence on the Job comm_25_a03_bs_enus
p g g

CONMICES oo comm_22_a02_bs_enus Emotional Intelligence at Work ...................... COMMO25A
Confrontation: What's the Best Approach _pc_bi_mgbi009 How High IS Your EQ? ....veovveeeeeeeeere. pc_bi_pfbi009
Personal Conflict Styles ...........cccceeevieeenne _pc_bi_pahi002 Emotional Intelligence at Work ............... _pc_ch_pach014
Coping with Accusations in the Workplace _pc_ch_Isch003

Managing Conflict ..o, _pc_ch_Iach009 [ ] Fundamentals of Cross Cultural Communication
Manager to Manager Conflict ................. _pc_ch_mgch003

Conflict: Avoid, Confront, or Delay? ........ _pc_ch_pach004 Culture and Its Effect on Communication comm_26_a01_bs_enus

Communicating Across Cultures .comm_26_a02_bs_enus

B Fundamentals of Working with Difficult People Improving Communication in Cross-cultural

Relationships ..........ccoeeeeieeeeenen. comm_26_a03_bs_enus
Working with Difficult People: Identifying Communicating with a Cross-cultural Audience _pc_bi_pfbi020
Difficult People .........ccoeeeviiiiinnne. comm_23_a01_bs_enus Dispute Resolution in International
Working with Difficult People: How to Work Contracts........eeveeeeeieiieiee e _pc_ch_Isch005
with Aggressive People................. comm_23 a02_bs_enus
Working with Difficult People: How to Work B Getting Results without Direct Authority
with Negative People.................... comm_23_a03_bs_enus
Working with Difficult People: How to Work Getting Results without Direct Authority:
with Procrastinators...................... comm_23_a04_bs_enus Building Relationships and Credibilitycomm_27_a01_bs_enus
Working with Difficult People: How to Work Getting Results without Direct Authority:
with Manipulative People.............. comm_23_a05_bs_enus Persuasive Communication ......... comm_27_a02_bs_enus
Working with Difficult People: How to Work Getting Results without Direct Authority:
with Self-serving People............... comm_23 a06_bs_enus ReciproCity .......ccoovcviiiiiiiien comm_27_a03_bs_enus
Working with Difficult People: Dealing with Getting Results without Direct Authority:
Micromanagers ...............ccce....... comm_23_a07_bs_enus Influencing Your Boss................... comm_27_a04_bs_enus
Coping with Aggressive Behavior in the Influencing Key Decision Makers ............... _pc_bi_Isbi015
WOka'ace .................................................. _pc_bi_pabi008 Influence and Persuasion ...........cvovvii. _pc_ch_|ach0’]6
Blame Backfires — Conquer Negative Thinking _pc_bi_pfbi003
Reacting to Co-workers Who Try Taking B Listening Essentials
Advantage ... _pc_ch_pfch003

Listening Essentials: The Basics of

B Negotiation Essentials Listening........cooeveviiieiniecc e comm_28_a01_bs_enus

Listening Essentials: Improving Your

Negotiation Essentials: What Is Negotiation? comm_24 a01_bs_enus Listening SKills .ooveeeeeieiiiiieee, comm_28 a02 bs_enus
Negotiation Essentials: Planning for Effective Listening ........ccccvevveeviiineiieenn. _pc_ch_lach030
Negotiation ... comm_24_a02_bs_enus Listening with SKill ............cccooveveeererenene. _pc_ch_pach002
Negotiation Essentials: Communicating comm_24_a03_bs_enus Final Exam: Listening Essentials .comm_28 a01_fe_enus
Negotiation Essentials: Persuading comm_24_a04_bs_enus

Negotiation Essentials: Avoiding Pitfalls in B Constructive Feedback and Criticism

Negotiations ........cccccvcvveeeiiiiecnnnn comm_24_a05_bs_enus

Negotiation ESSENtials ............o.covvververeeereee. COMMO24A Giving Feedback ...........c..c..coo.... comm_29_a01_bs_enus

Effective Body Language in Negotiations ..._pc_bi_pfbi013 Giving Constructive Criticism ...... comm_29 a02_bs_enus

Vendor Negotiations: Choosing the Best Receiving Feedback and Criticism comm_29 a03_bs_enus

APProach........coooeeiiiiie e _pc_ch_lach032 Criticism in Context .........cccoovviiiiineiiieenn, _pc_bi_pfbi016
Negotiation: Does Location Matter? ......... _pc_ch_pfch002 Giving Appropriate Feedback ................... _pc_ch_lach006
Giving Feedback to Coworkers ............... _pc_ch_pach006

B Emotional Intelligence Essentials

. . . B Anger Management Essentials
What is Emotional Intelligence? ..comm_25 a01_bs_enus

Improving Your Emotional Intelligence Anger Management Essentials: Understanding
Skills: Self-awareness and Self-managementcomm_25_a02_bs_enus ANgEer.......cccccccevieeiiiiiiiieeeee e comm_30_a01_bs_enus
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Anger Management Essentials: Managing and
Controlling Anger ........cccccevveieenne comm_30_a02_bs_enus

Communicating Effectively with the 'C' Level

Preparing to Communicate Effectively at the
'C'LeVel..ccoieeiieeeeeiieee e comm_31_a01_bs_enus

Techniques for Communicating Effectively
with Senior Executives ................ comm_31_a02_bs_enus

Running Effective Business Meetings

Preparing for Effective Business Meetings comm_32_a01_bs_enus
Managing Effective Business Meetings comm_32_a02_bs_enus
Dealing with Common Meeting Problems comm_32_a03_bs_enus
When Too Many Meetings Are Just Too Much _pc_bi_pfbi008

Making Meetings Work ..........ccocveeeiiiieennne _pc_bi_pfbi018
Managing Meetings for Productivity and
Effectiveness........ccccceeeiiiciiiiieiiiiiie _pc_ch_lach031

Basic Presentation Skills

Basic Presentation Skills: Planning a
Presentation ...........ccocveiiiiiiinns comm_33_a01_bs_enus

Basic Presentation Skills: Creating a
Presentation .........cccccccvvvivevnnnnnnnn. comm_33 a02 bs_enus

Basic Presentation Skills: Delivering a
Presentation ...........ccociiiiiiiinns comm_33_a03_bs_enus

Handling Difficult Questions as a Presenter _pc_bi_pabi007

Communicate with Diplomacy and Tact

The Impact of Situation and Style When
Communicating with Diplomacy and Tactcomm_34_a01_bs_enus

Strategies for Communicating with Tact and
Diplomacy .......cccoceviiiiiiiiiiiieees comm_34_a02_bs_enus

Delivering a Difficult Message with
Diplomacy and Tact..............c....... comm_34 a03 bs_enus

Professional Networking Essentials

Professional Networking Essentials: Finding
Opportunities To Make Connectionscomm_38_a01_bs_enus

Professional Networking Essentials:
Developing Confidence ................ comm_38 a02_bs enus

Writing Skills for Technical Professionals

PROFESSIONAL EFFECTIVENESS

FOUNDATION SKILLS CURRICULUM

Basic Business Math

Basic Business Math: Using Whole Numbers and
Decimals .......ccoovviieiiiiiiiiice fnd_01_a01_bs_enus

Basic Business Math: Percentages and Ratios fnd_01_a02_bs_enu
Basic Business Math: Averages and Equations fnd_01_a03_bs_enu
Basic Business Math: Charts and Graphs fnd_01_a04_bs_enus

PROFESSIONAL EFFECTIVENESS

PERSONAL DEVELOPMENT CURRICULUM

Doing Business Professionally

Working for Your Inner Boss: Personal

Accountability .........cccoeeiiiiiiiiiie pd_05_a01_bs_enus
Managing from Within: Self-empowerment pd_05_a02_bs_enus
Goals and Setting Goals ................... pd_05 a03 bs_enus
Creating a Positive Attitude ............... pd_05 a04_bs_enus

Pursuing Successful Lifelong Learning pd_05_a05_bs_enus
Doing Business Professionally Simulation ............ PDOO0O5A

Optimizing Your Work/Life Balance

Optimizing Your Work/Life Balance: Analyzing

Your Life Balance..........cccccceeceeveennnn pd_06_a01_bs_enus
Optimizing Your Work/Life Balance:

Maintaining Your Life Balance ........... pd_06_a02_bs_enus
Optimizing Your Work/Life Balance: Taking

Control of Your Stress...........cccuuveeee... pd_06_a03 bs enus
Balancing Your Responsibilities Simulation .......... PDO06A
Employee Exhaustion: Managing a

Well-Balanced Workload.............cccccveenne _pc_bi_mgbi010
Managing Workplace Stress ..........cccceee.n. _pc_bi_hrbi006
Creating Work/Life Balance .................... _pc_ch_lach036

Diversity on the Job

Diversity on the Job: The Importance of
Diversity and the Changing Workplacepd_07_a01_bs_enus

Diversity on the Job: Diversity and You pd_07_a02_bs_enus
Developing Workplace Diversity Awareness

Writing for Technical Professionals: Simulation e e ..PDO-O7A

Preparation and Planning.................. ib_wstp_a01 it _enus Understanding Workplace Diversity ........... _pc_bi_hrbi002

Writing for Technical Professionals: Instituting a Dress Code ...........ccccceceienen. _pc_bi_hrbi011
Effective ertlng TeChniqUeS ............. ib_WStp_aO2_it_enUS Workp]ace Diversity: Assessing Your

Organization...........ooocieiiieiiiieeeeee _pc_bi_Isbhi012
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Managing Diversity .........ccocceveriiiiciniieenn. _pc_ch_lach015

Telecommuting and the Remote Employee

Telecommuting Basics: Maximizing
Productivity as a Remote Employee.. pd_08_a01_bs_enus

Telecommuting Basics: Communication
Strategies for the Remote Employee. pd_08_a02_bs_enus

Generating Creative & Innovative Ideas

Generating Creative and Innovative Ideas:

Enhancing Your Creativity ................ pd_09_a01_bs_enus
Generating Creative and Innovative Ideas:

Maximizing Team Creativity .............. pd_09 a02_bs_enus
Generating Creative and Innovative Ideas:

Verifying and Building on Ideas.......... pd_09 a03 bs_enus
Executing Innovation ...........cccccoiinen. _pc_bi_Isbhi016
Getting Ready to Present ..........cc............ _pc_ch_pach018
Creativity: Developing and Communicating

1dEaS .. _pc_ch_pach025
Promoting Creative Thinking .................... _pc_ch_lach035

Managing Your Career

Managing Your Career: Creating a Plan pd_10_a01_bs_enus
Managing Your Career: Getting on the Right

Track ..o pd_10_a02_bs_enus
Managing Your Career: Professional
Networking Essentials........................ pd_10_a03_bs_enus

Managing Your Career: You and Your Boss pd_10_a04_bs_enus
Managing Your Career: Leveraging the

Performance Appraisal..............c....... pd_10_a05_bs_enus
Conquering Career Stagnation ................... _pc_bi_pfbi019
Developing Your Career .........ccccceeevunennn. _pc_ch_lach037
Building and Managing Upward Relationships _pc_ch_pach008
Planning Your Career ...........cccooevveeinnneen. _pc_ch_pach013
Self Development ..........ccccoeviiiieeneeeinn, _pc_ch_pach023

Managing Your Relationship with Your Boss
SIMUIAtIoN ..o PDO10A

Effective Time Management

Time Management: Analyzing Your Use of Time pd_11_a01_bs_enUll

Time Management: Planning and Prioritizing

Planning for Interruptions Helps With

Procrastination..........c.ccoccoviiiis _pc_bi_pfbi014
Setting and Managing Priorities ............... _pc_ch_lach018
Coping with Conflicting Priorities ............. _pc_ch_pach005
Setting Goals ........ccooiiiiiiiii _pc_ch_pach007
Getting Time Under Control ................... _pc_ch_pach021

Problem Solving and Decision-Making Strategies

Problem Solving: The Fundamentals pd_12_a01_bs_enus

Problem Solving: Determining and Building
Your Strengths .........ccoceiiiiiiins pd_12_a02_bs_enus

Problem Solving: Digging Deeper .....pd_12_a03_bs_enus
Decision Making: The Fundamentals pd_12_a04_bs_enus
Decision Making: Tools and Techniques pd_12_a05_bs_enus
Decision Making: Making Tough Decisions pd_12_a06_bs_enus

Uncovering the Root Problem .................. _pc_ch_lach003
Playing the Devil's Advocate in Decision
MaKiNG ..eeeeeeeie e _pc_bi_pfbi005
Turning Problems Around with Reverse
Brainstorming.......cccccovvveeeiiiii e _pc_bi_lsbi017

Problem Solving: Process, Tools, and
TechniQUES ......ccvvvvvvieeieeeiieeeeeeeeeeeeeeeeeeeee _pc_ch_pach003

Dealing with Organizational Change

Understanding Organizational Change pd_13_a01_bs_enus
Preparing for Organizational Change pd_13_a02_bs_enus
Embracing Organizational Change ...pd_13_a03_bs_enus
Managing the Stress of Organizational Change _pc_bi_mgbi004

The Importance of Flexibility in the
WOrKplace .......cccvveiiiiiiiiiiiceec e _pc_bi_pfbi007

Developing Organizational Agility ........... _pc_ch_pach024

Critical Thinking Essentials

Critical Thinking Essentials: What Is

Critical Thinking? ......cooooiieeiiieeen. pd_14 _a01_bs_enus
Critical Thinking Essentials: Applying

Critical Thinking SKills ...........cccccovuee. pd_14_a02_bs_enus
Critical Thinking .....cccoovvieiiii _pc_ch_lach025

Building and Maintaining Trust

YOUF TIME..oeeeeeeeeeeeeeeeee e pd_11_a02_bs_enus Building Trust ..., pd_15_a01_bs_enus

Time Management: Avoiding Time Stealers pd_11_a03_bs_enus Rebuilding Trust ........ccccooiiiiinnnne pd_15 a02 bs _enus

Coping with Information Overload .............. _pc_bi_pfbi002 Rebuilding Trust ........ccccoiiiiiiie _pc_bi_pabi005

Prioritizing Personal and Professional The Fruits of Integrity: Building Trust at

RESPONSIDIIILIES ......vvrrc v _pc_bi_mgbi003 WOTK oo —pc_ch_pach012
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B Personal Productivity Improvement B Public Speaking Strategies
Personal Productivity Improvement: Managing Public Speaking Strategies: Preparing
Your Workspace.......ccccovvveveeeveeeiennnns pd_16_a01_bs_enus Effective Speeches ..........ccccvvveeeeenn. pd_23 a01_bs_enus
Personal Productivity: Self-organization and Public Speaking Strategies: Confident Public
Overcoming Procrastination .............. pd_16_a02_bs_enus Speaking .....ccocovviiiiiiiiee e pd_23_a02_bs_enus

Personal Productivity Improvement: Managing
Tasks and Maximizing Productivity ... pd_16_a03_bs_enus B Performance under Pressure

B Peer Relationships Developing the Right Attitude for Performing

under Pressure ........cccceeeeeeeeeeeeeeeeeen. pd_24 a01_bs_enus
The Value of Peer Relationships ...... pd_17_a01_bs_enus Taking Action for Performing under Pressure pd_24_a02_bs_enus
Developing Strategic Peer Relationships in Performing with Others under Pressure pd_24 a03_bs_enus
Your Organization .........c.cccceeevevneeens pd_17_a02_bs_enus
Forming Peer Relationships and Alliances at B Business Etiquette and Professionalism
LA o PSP pd_17_a03_bs_enus
Peer Political Styles ..........cccoeeririnininnn, _pc_bi_pabi010 Developing Your Reputation of

Building Better Relationships through Professionalism with Business Etiquettepd_25 a01_bs_enus

Understanding..........cccocoeeeeeceeesnnenes _pc_ch_pach017 Professionalism, Business Etiquette, and
Building Peer Relationships .................. _pc_ch_pach019 Personal Accountability...................... pd_25 a02_bs_enus
Communicating with Professionalism and
Etiquette......oooeiiiii d_25 a03_bs_enus
B Business Ethics q , , , P20 ame e
Using Business Etiquette to Build
Introduction to Workplace Ethics ...... pd_18 a01 bs_enus Professional Relationships................. pd_25 a04_bs_enus
Developing a Code of Ethical Conduct pd_18_a02_bs_enus Business Etiquette in Introductions ............ _pc_bi_pfbi001
Ethical Decision-making in the Workplace pd_18_a03_bs_enus Disciplines of Organizational Learning: o
o ) ) Personal Mastery ..........cccoooiiiiiiiiiiie. _pc_bi_pfbi011
Do You Share Your Organization’s Values? _pc_bi_pabi006 ) .
) » ) Safe Small Talk ......cccovveeiieiiiiiiieeee, _pc_bi_pfbi0d12
Office Politics — What Will You Do? .......... _pc_ch_pfch004 . ) ) . ) )
) ) Reframing Negative Situations ................... _pc_bi_hrbi008
Ethical self- Promotion ..........ccccccceinieeen. _pc_ch_pfch005 )
) . Managing Goals .........ccccceeviiiiiniiiieiien, _pc_ch_lach027
Ethics, Integrity and Trust ..........cccccooeee. _pc_ch_lach005 ) ) ) ) )
) ; Broadening Your Learning Horizons ......... _pc_bi_pabi013
The Ethics Enigma .......ccoooeiviiiiiiieeenn, _pc_ch_pach020 i i
Targeting Personal Learning ................... _pc_ch_pach022

B Livi Working Al in th i
iving and Working Abroad in the United States B Perseverance and Resilience

American Work Culture and Values . pd_19 a01_bs_enus )
Developing Character for Perseverance and

Key Aspects of the American Work Environment pd_19_a02_bs_enus Regjlience ...............ccoocovvvorveervernen. pd_26_a01_bs_enus
Communicating Successfully in the American Achieving Goals through Perseverance and
Workplace .........ccovvininin pd_19_a03_bs_enus RESIENCE ..o, pd_26_a02 bs_enus
Succeeding in the American Workplace pd_19_a04_bs_enus Bouncing Back with Perseverance and
Resilience ... pd_26_a03_bs_enus
B Interviewing Strategies for the Interviewee Perseverance: Flexibility in Action ............ _pc_bi_pabi004

Preparing for an Internal Interview .. pd_21_a01_bs_enus Persevering through Setbacks ................ _pc_ch_pach011

Making a Positive Impression in an Internal

INEEIVIEW ... pd_21_a02_bs_enus B Decisiveness

Developing Character for Decisiveness pd_27_a01_bs_enus

B Campus to Corporate Overcoming the Barriers to Decisiveness pd_27_a02_bs_enus

Campus to Corporate: Meeting New
Expectations.........cccceeeveiiiiiiiiiiinns pd 22 a01_bs _enus

Campus to Corporate: Developing a
Professional Image..........cccccccevueenn. pd_22_a02_bs_enus
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B Writing Under Pressure |

Writing under Pressure: Preparing for
SUCCESS....uvviiiieeiieciiieeee e pd_28 al01_bs_enus

Writing under Pressure: The Writing Process pd_28 a02_bs_enus

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

B Project Management for Non-Project Managers u

Project Management Fundamentals proj_01_a01_bs_enus
Transitioning into a Project Management Role proj_01_a02_bs_enus
Initiating and Planning a Project ..... proj_01_a03_bs_enus
Managing a Project ........cccccceevnen. proj_01_a04_bs_enus
Troubleshooting and Closing the Project proj_01_a05_bs_enus
Project Management for Non-Project Managers PROJOO1A
Managing Projects with No Direct Authority _pc_bi_pmbi001

Supporting Project Managers .................. _pc_ch_lach042 u
Ensuring Management Buy-In on a Project _pc_bi_pmbi002

Managing Conflict in Project Teams ......... _pc_bi_pmbi003

Handling a Change Request .................. _pc_ch_pmch001

Scope Definition Tools and Techniques ._pc_ch_pmch002

Managing Scope on a Project .................. _pc_bi_pmbi004

Weighing the Costs of Project Change ....._pc_bi_pmbi005

Managing Vendor Relationships .............. _pc_bi_pmbi006
Anticipating and Solving Problems as a [ ]
Project Champion..........ccceecveeviieeeniieen, _pc_bi_pmbi007
Addressing Stakeholder Conflicts ............ _pc_bi_pmbi008

Portfolios, Programs, and Projects: What's

the Difference?........ccccvvvviiiiiiiiiiiic, _pc_bi_pmbi009

Controlling Project Cost .........cccccvvevinnennn. _pc_bi_pmbi010

Mitigating Risks when Improving Processes _pc_bi_pmbi011

Ethics and Risks: Why they Matter in Project u
SUCCESS...eviiiiiiiieiiiit e _pc_ch_pmch003

Project Management Essentials ............... _pc_ch_lach041

B Project Management Essentials (PMBOK® Guide
- Fifth Edition-aligned)

Managing Projects within Organizations
(PMBOK® Guide Fifth Edition)........ proj_19 _a01_bs_enus m

Project Management Overview (PMBOK® Guide
Fifth Edition) ........ccccooiiiiiiiiic proj_19_a02_bs_enus

Project Management Process Groups (PMBOK®
Guide Fifth Edition)...........ccoccceeeee. proj_19_a03_bs_enus

Project Integration Management (PMBOK®
Guide - Fifth Edition-aligned)

Integrated Initiation and Planning (PMBOK®
Guide Fifth Edition) ........cccccoeveennns proj_20_a01_bs_enus

Direct, Monitor, and Control Project Work
(PMBOK® Guide Fifth Edition)......... proj_20_a02_bs_enus

Controlling Changes and Closing a Project
(PMBOK® Guide Fifth Edition)......... proj_20_a03_bs_enus

Project Scope Management (PMBOK® Guide -
Fifth Edition-aligned)

Project Requirements and Defining Scope
(PMBOK® Guide Fifth Edition)......... proj_21_a01_bs_enus

Creating the Work Breakdown Structure
(PMBOK® Guide Fifth Edition)......... proj_21_a02_bs_enus

Monitoring and Controlling Project Scope
(PMBOK® Guide Fifth Edition)......... proj_21_a03_bs_enus

Project Time Management (PMBOK® Guide -
Fifth Edition-aligned)

Defining and Sequencing Project Activities

(PMBOK® Guide Fifth Edition)......... proj_22_a01_bs_enus

Estimating Activity Resources and Durations
(PMBOK® Guide Fifth Edition)......... proj_22_a02_bs_enus

Developing and Controlling the Project

Schedule (PMBOK® Guide Fifth Edition)proj_22_a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fifth Edition-aligned)

Planning Project Costs (PMBOK® Guide Fifth

Edition).....coooiiie e proj_23_a01_bs_enus
Controlling Project Costs (PMBOK® Guide
Fifth Eition)........ccoooeiiiiiiiiiin, proj_23_a02_bs_enus

Project Quality Management (PMBOK® Guide -
Fifth Edition-aligned)

Plan Quality Management (PMBOK® Guide Fifth
Edition).....coooiiiiee e proj_24 a01_bs_enus

Quality Assurance and Quality Control
(PMBOK® Guide Fifth Edition)......... proj_24 a02_bs_enus

Project Human Resource Management (PMBOK®
Guide - Fifth Edition-aligned)

Planning Project Human Resources (PMBOK®

Guide Fifth Edition) ........cccccovoiveennnns proj_25_a01_bs_enus
Managing Project Human Resources (PMBOK®
Guide Fifth Edition) ........ccccccoiiiiis proj_25_a02_bs_enus
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B Project Communications Management (PMBOK® IT Project Management Essentials: Executing
Guide - Fifth Edition-aligned) IT Projects......ccovceeeiiiiiiiicee proj_17_a03_bs_enus
IT Project Management Essentials: Monitoring
Plan and Manage Project Communications and Controlling IT Projects............... proj_17_a04_bs_enus
(PMBOK® Guide Fifth Edition)........ proj_26_a01_bs_enus IT Project Management Essentials: Managing
Control Project Communications (PMBOK® Guide Risks in an IT Project....................... proj_17_a05_bs_enus
Fifth Edition) ........coccoiiiiiinii proj_26_a02_bs_enus

IT Project Management Essentials: Testing
Deliverables and Closing IT Projectsproj_17_a06_bs_enus
B Project Risk Management (PMBOK® Guide -

Fifth Edition-aligned) B Managing Software Project Outsourcing

Ris'k' Management Planning (PMBOK® Guide Fifth Managing Software Project Outsourcing:

Edition) ... proj_27_a01_bs_enus Preparing to Manage an Outsourced Projectproj_18_a01_bs_enus

Identifying Project Risks (PMBOK® Guide Managing Software Project Outsourcing:

Fifth Edition) ... proj_27_a02_bs_enus Developing a Vendor Contract......... proj_18_a02_bs_enus

Performing Risk Analysis (PMBOK® Gu.ide Fifth Managing Software Project Outsourcing:

Edition) ... proj_27_a03_bs_enus Working with the Outsourced Team.proj_18_a03_bs_enus

Risk Response and Control (PMBOK® Guide Managing Software Project Outsourcing:

Fifth Edition) .......ccccceeeiiiiie proj_27_a04 bs_enus Dealing with RiSKS..............coocovve.... proj_18_a04_bs_enus
B Project Procurement Management (PMBOK® B Agile Practitioner - (PMI-ACP & ScrumMaster

Guide - Fifth Edition-aligned) aligned)

Planning Project Procurement Management Agile Project Management Essentials ib_pmag_a01_it_enus

(PMBOK® Guide Fifth Edition)........ proj_28_a01_bs_enus . . .

i : ) Adopting an Agile Approach to Project
Managing Procurements (PMBOK® Guide Fifth Management.............cccccoevveevenenn.. ib_pmag_a02_it_enus
Edition) ....ooovieeeee proj_28 a02_bs_enus B -

An Overview of Agile Methodologies ib_pmag_a03_it_enus

B Project Stakeholder Management (PMBOK® Overview of the Scrum Development Process ib_pmag_a04_it_enu:

Guide - Fifth Edition-aligned) Agile Planning: Project Initiating and
Requirements Gathering.................. ib_pmag_a05_it_enus

Project Stakeholder Management (PMBOK® Guide Agile Planning: Doing Estimates and

Fifth Edition) ........ccccciniiin proj_29 a01_bs_enus Completing the Release Plan........... ib_pmag_a06_it_enus

Managing and Controlling Stakeholder Planning and Monitoring lterations on an

Engagement (PMBOK® Guide Fifth Edition)proj_29 a02_bs_enus Agile Project........coocviiiiiiiiiiiiie, ib_pmag_a07_it_enus
Leading an Agile Team ................... ib_pmag_a08_it_enus

B Program Management (PMI® Second Edition- Managing Stakeholder Engagement on an Agile

aligned) Project....c.ccoveiieiieiieceecee e ib_pmag_a09_it_enus

Ensuring Delivery of Value and Quality in

Introduction to Program Management proj_16_a01_bs_enus Agile Projects ..........cooooveveeeeeen ib_pmag_a10_it_enus

Program Life Cycle and Benefits Management proj_16_a02_bs_enus Core PMI® Values and Ethical Standards proj_15_a02_bs_enus

Bl Code of Ethics and Professional Conduct (PMI® B PRINCE2®: 2009 Foundation
Standard-aligned)
Overview of Project Management (PRINCE2:

The Role of Ethics in Project Management proj_15_a01_bs_enus 2009-aligned)........ccoovevevevereeeeen ib_prin_a01_it_enus
Core PMI® Values and Ethical Standards proj_15_a02_bs_enus Project Organization, Planning and Risk
(PRINCEZ2: 2009-aligned) ................... ib_prin_a02_it_enus
B IT Project Management Essentials Project Quality, Change and Progress
(PRINCEZ2: 2009-aligned) ................... ib_prin_a03_it_enus

IT Project Management Essentials: Startin I N
: . . g Up, Initiating and Directing a
Introduction to T Project Managementproj_17_a01_bs_enus Project (PRINCE2: 2009-aligned)......ib_prin_a04._it_enus

IT Project Management Essentials: Initiating Controllin . . .
. . . g, Managing and Closing a Project
and Planning IT Projects ................ proj_17_a02_bs_enus (PRINCE2: 2009-aligned) ................... ib_prin_a05_it_enus
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Tailoring PRINCEZ2 to a Project Environment Managing Communications in a Virtual Team _pc_bi_mgbi001

(PR'NCEZ 2009-a|lgned) .................... ib_prin_aOB_it_enus BUIIdIng and Leading Teams ..ooveeeeeee _pc_ch_lach023

. Meeting Team Performance Challenges ._pc_ch_pach010
B Mentoring Assets

Mentoring PRINCE2: Foundation ................... mntprince2f PROJECT EFFECTIVENESS

Mentoring Project Management Professional
(PMP) PMBOK Guide 5th Edition Aligned........ mntpmpSed

Mentoring Certified Associate in Project . . . .
Management (CAPM) PMBOK Guide 5th Ed. mntcapm5ed B Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

BUSINESS ANALYSIS

B Test Preps Introduction to Business Analysis and

TestPrep PRINCE2: Foundation ..... ib_prin_a01_tp_enus Essential Competencies ................... ib_buap_a01_it_enus
TestPrep Project Management Professional ) ) ) o
(PMP) PMBOK Guide 5th Edition Alignedpm_proj_a04_tp_enus Planning Business Analysis Communication and

MONItoring ......coveviieeeiiiccec e ib_buap_a03_it_enus

Introduction to Business Analysis Planning ib_buap_a02_it_enus

TestPrep Certified Associate in Project . . . o i
Management (CAPM) PMBOK Guide 5th Ed.pm_capm_a02_tp_enus Business Analysis Requirements Elicitation ib_buap_a04_it_enus

Business Analysis Requirements Management

PROJECT EFFECTIVENESS and Communication ..........cc.cccceeenee. ib_buap_a05_it_enus
Business Analysis: Enterprise Analysis ib_buap_a06_it_enus
TEAM BUILDING CURRICULUM Business Analysis: Introduction to
Requirements Analysis ..................... ib_buap_a07_it_enus
B Optimizing Your Performance On a Team Business Analysis: Verify and Validate
Requirements..........cccooieiiiiininnenn. ib_buap_a08_it_enus
Being an Effective Team Member team_02_a01_bs_enus Business Analysis: Solution Assessment and
Estab”Shing Team Goals and Responsibi"ties team_oz_aoz_bs_enus Validation .........cevvvevieieiiiiiiiiieiiiiiiinnns ib_buap_aOQ_it_enus
Elements of a Cohesive Team ..... team_02_a03_bs_enus Final Exam: Certified Business Analysis

Effective Team Communication .. team_02_a04 bs_enus Professional (CBAP) - BABOK V2.0 alignedib_buap_a01_fe_enus

Using Feedback to Improve Team Performance team_02_a05 bs_enus

Power and Politics in Matrixed Teams ..._pc_ch_mgch002 SALES ARD CUSTOMER FACING SEILLS

SALES CURRICULUM
B Leading Teams

Leading Teams: Launching a Successful Team team_03_a01_bs_e|Hs Sales Foundations

Leading Teams: Establishing Goals, Roles, Introduction to Sales

...................... sale_01_a01_bs_enus
and Guidelines ...........ccooceveirinneenn. team_03_a02_bs_enus

] ) ] Strategic Sales Planning ................ sale_01_a02_bs_enus
Leading Teams: Developing the Team and its P a0 for S (1 Sal o
CURUIE ... team_03_a03_bs_enus reparing for successiul Sales ...... sale_01_als_bs_enus

Leading Teams: Building Trust and Commitment team_03_a04_bs_enu@evebping Strong Customer Relationships sale_01_a04_bs_enus

Working within the Sales Culture of Your

Leading T :F ing Effecti
eading Teams: Fostering Effective Organization...........cceceiniieeiiiinnens sale_01_a05_bs_enus

Communication and Collaboration team_03_a05_bs_enus

Leading Teams: Motivating and Optimizing Developing a Customer-focused Sales Approach sale_01_a06_bs_«

Performance............cccoceeeeecuneeenn... team_03_a06_bs enus Don’t Only Go For the Big Fish ................. _pc_bi_spbi009
Leading Teams: Dealing with Conflict team_03_a07_bs_enus The Ethics of Gift Giving ........ccoceeviieenns _pc_bi_spbi014
Leading Teams: Managing Virtual Teams team_03_a08_bs_enus Using Persuasion Techniques to Boost Sales _pc_bi_spbi018
Building Trust Incrementally ....................... _pc_bi_Isbi004 Get It Together: Organizing Your Sales

INSPIFING YOUF TEAM «.vvvooevee oo, _pc_bi_Isbi010 APProach........cccccuuveieiiiii _pc_bi_sabi002
SUPPOrt YOUr Leader .......ov.oovvveeveerereee.. _pc_bi_pfbio10 Presentations that Get People Talking ...... _pc_bi_sabi003
Developing Self-Sufficient Teams .......... _pc_ch_mgch001 Initiating Discovery Meetings ................ _pc_ch_sach001
Choosing the Right Team Culture ............ _pc_ch_pfch006 The Proof Is in the Proposal .................. _pc_ch_sach003
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Building Momentum in Discovery Meetings _pc_bi_sabi011 Sales Support Roles For Better Customer

Using Customer Knowledge to Advance Sales _pc_ch_sach006 INteraction .........ccooeveeeeiiiiee e _pc_bi_spbiOO?
Appealing to Prospects ..........cccocciiieeneen. _pc_bi_sabi012

Getting Your Head Around Pipeline Management _pc_bi_sabi013 B Essential Selling Skills

Prospecting Strategically .............ccceeee. _pc_ch_sach011 Essential Selling Skills: Mastering Cold

Responding to News of a Lost Sale ........ _pc_ch_sach017 Calllng ............................................. Sale_05_a01_bs_enus
Essential Selling Skills: Qualifying Sales

B Sales Negotiations Prospects.......cccccocuvviiiiieiiiiicc sale_05_a02_bs_enus

Essential Selling Skills: Closing the Sale sale_05_a03_bs_enus

Negotiation Skills for Sales Professionals: Effective Cold Calling .........ovverervereerr. pc_bi_sabi007

Preparing to Negotiate ................... sale_02_a01_bs_enus ) . -

o ) ) Prompting Action Through Focused

Negotiation Skills for Sales Professionals: ComMMUNICAtION ..........vveveeeeeecreeeeeea pc_bi_sabi014

Value Exchange ..........cccooeieinnnnenn. sale_02_a02_bs_enus . , -
Regaining Your Customer’s Trust ............. _pc_bi_sabi015

Negotiation Skills for Sales Professionals: ) )
Getting Organized to Meet Your Sales Goals _pc_ch_sach002

Reaching Agreement.............ccc....... sale_02_a03_bs_enus
Talking Value with Your Customers .......... _pc_bi_sabi004 Making Contact: Access Strategies ........ _pc_ch_sach007
Dealing with Questions, Objections, and Managing a Sales Pipeline ...................... _pc_ch_sach012
ResIiStanCe .........evevvveveiiiiiiiiis _pc_bi_sabi005 Demonstrating Business Acumen ........... _pc_ch_sach013
Dealing with Negotiation Challenges ......... _pc_bi_sabi009 Talking about the Competition .................. _pc_bi_sabi017
Negotiating Contract Terms .................... _pc_ch_pach001 Responding to Bad News ............ccccocveeene _pc_bi_sabi018
Communicating Your Company’s Value .._pc_ch_sach004 Communicating a High-Impact Business Case _pc_bi_sabi019
Turning Obstacles into Opportunities ...... _pc_ch_sach005 Selling with Trust .........oooooiiiieeees _pc_ch_sach014
Negotiating with Your Customer .............. _pc_ch_sach009 Using Competitive Selling Skills .............. _pc_ch_sach016
Making the Cold Call ..........ccceeviireiiieennne _pc_bi_sabi020
B Solution Selling Aligning Your Business Case to Customer
Priorities ......oooviiiiii _pc_ch_sach018
Solution Selling: Mastering the Essentials sale_03_a01_bs_enus Effective Sales Coaching ..........cccccceueeee. _pc_ch_sach020

Solution Selling: Meeting an Active Need sale_03_a02_bs_enus

Solution Selling: Creating New Opportunities sale_03_a03_bs_enus SALES AND CUSTOMER FACING SKILLS
Turning Potential Customers into Allies ..._pc_ch_sach008

Preparing to Implement Solutions ........... _pc_ch_sach010 CUSTOMER SERVICE CURRICULUM
Managing Implementation Problems ......... _pc_bi_sabi010
Connecting Customers and Solutions ....... _pc_bi_sabi008 B Frontline Call Center Skills
i . The Importance of Call Tracking and
B Strategic Account Sales Skills THCKEHNG. ... rvveoeeeeeeeeeeeee e ooeee e _pc_bi_ctbi003
Selling to Key PIayers ..........oooovvvvvvecrri _pc_bi_spbi001 Creating an Effective On-hold Message ... _pc_bi._ctbi008
Selling the Positive First Impression .......... _pc_bi_spbi004 Aligning Agent Behaviors with Caller Types _pc_bi_ctbi010
" : : : : Determining Proper-Expectation-management
zuﬂfc:.mg ;elftlogihlfs S _pC_:I_Spt:g;; TeChNIQUES .....ovvvevieeeieeeeeeeeeeeeeeeeeee _pc_ch_ctch001
r.a. ing Sales Strategies ........c.cccceveeennen. _pc_ch_spc Training Methods for CSRs in the Customer
Pricing Strategy ..., _pc_ch_spch003 Contact INdUSHIY ........cccoveieiiieiceee e _pc_ch_ctch002
Performance Payout Plans ..................... _pc_ch_spch004
Sales and Marketing: Two Sides of the Same B Inbound Call Center Management
COINT e _pc_bi_spbi011
Converting a Call Center to a Profit Center _pc_bi_ctbi001
B Sales Management Managing Your Call Center More Efficiently _pc_bi_ctbi002
) ) ) ) Customer Service Training — The Interview
Developing and Leading Your Sales Team _pc_bi_spbi003 AN BEYONT......eoeeveeeeeeeeeeeeeeeeeeee e pc_bi_ctbi004
Planning Direct Mail to Generate Leads for Disaster Recovery — Keeping the Lines Open _pc_bi_ctbi005
Complex Sales.......cceeeeeeeeiiiiiiieeeeeeeeeeee, _pc_bi_spbi006
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Preventing Agent Absenteeism through Better

Working Conditions ..........cccooovviiiiiiiiiiinnn. _pc_bi_ctbi006
Workforce Management Software - Is It Worth

2 _pc_bi_ctbi009
Prioritizing Rewards and Recognition in Call

Centers. ... _pc_bi_ctbi011

ITIL® 2011 Edition Foundation Syllabus

ITIL® 2011 Edition Foundation: ITIL® and the
Service Lifecycle ......cccooooveviineiieee ib_itlv_a01_it_enus

ITIL® 2011 Edition Foundation: Service

Strategy Fundamentals ........................ ib_itlv_a02_it_enus
ITIL® 2011 Edition Foundation: Service

Strategy Processes ........cccceecvveviienenn. ib_itlv_a03_it_enus
ITIL® 2011 Edition Foundation: Service

Design Fundamentals ..............cc..cc...... ib_itlv_a04_it_enus
ITIL® 2011 Edition Foundation: Service

Design Processes ........ccovcvveeeeeeeeeines ib_itlv_a05_it_enus
ITIL® 2011 Edition Foundation: Service

Transition Processes and Policies........ ib_itlv_a06_it_enus
ITIL® 2011 Edition Foundation: Introduction

to Service Operation............cccccvvveeeee.n. ib_itlv_a07_it_enus
ITIL® 2011 Edition Foundation: Service

Operation Processes...........cccccevvveenne ib_itlv_a08_it_enus

ITIL® 2011 Edition Foundation: Continual
Service Improvement .............cccocoone. ib_itlv_a09_it_enus

ITIL® 2011 Edition Overview

ITIL® 2011 Edition Overview: Creating a
Service Culture.........cccovvvviiiiniennn, ib_ovvx_a01_it_enus

ITIL® 2011 Edition Overview: Introduction to
the ITIL® Framework..............c.c......... ib_ovvx_a02_ it enus

ITIL® 2011 Edition Overview: Certification
and Benefits ... ib_ovvx_a03_it_enus

ITIL® 2011 Edition Intermediate Level:
Operational Support & Analysis (OSA)

ITIL® 2011 Edition OSA: Introduction to
Operational Support and Analysis...... ib_iosb_a01_it_enus

ITIL® 2011 Edition OSA: Introduction to

Event Management ................c.cco.o.. ib_iosb_a02 it enus
ITIL® 2011 Edition OSA: Introduction to

Incident Management.............c.ccceee.n. ib_iosb_a03_it_enus
ITIL® 2011 Edition OSA: Incident Management
Interactions..........cccvvvvveviviiiiiiiiiiiiiinans ib_iosb_a04 it enus
ITIL® 2011 Edition OSA: Introduction to

Request Fulfillment..........cccccceiiinens ib_iosb_a05_it_enus

ITIL® 2011 Edition OSA: Request Fulfillment
Process Interfaces and Challenges....ib_iosb_a06_it_enus

BUSINESS SKILLS COURSEWARE

ITIL® 2011 Edition OSA: Introduction to
Problem Management................c....... ib_iosb_a07_it_enus

ITIL® 2011 Edition OSA: Problem Management
Process Interfaces and Challenges ... ib_iosb_a08_it_enus

ITIL® 2011 Edition OSA: Introduction to

Access Management ............cccoccueene ib_iosb_a09_it_enus
ITIL® 2011 Edition OSA: Introduction to the

Service DesK........oooveiviiiieiiiiiiiiie ib_iosb_a10_it_enus
ITIL® 2011 Edition OSA: Service Desk Metrics

and OutsOUrCiNg.......ccccovveeeinieieene. ib_iosb_a11_it_enus
ITIL® 2011 Edition OSA: Introduction to

Functions ... ib_iosb_a12_it_enus

ITIL® 2011 Edition OSA: Function Activities ib_iosb_a13_it_enus

ITIL® 2011 Edition OSA: Technology and
Implementation Considerations.......... ib_iosb_a14_it_enus

Customer Service Representative,
Professionalism

The Customer Service Representative (CSR) cust_06_a01_bs_enu
Support Center Services and Work Environment cust_06_a02_bs_¢

Team and Customer Relationships cust 06_a03_bs_enus

Customer Service Representative, Skills

Customer Interactions .................... cust_07_a01_bs_enus
Communication Skills ..................... cust_07_a02_bs_enus

Conflict, Stress, and Time Management cust_07_a03_bs_enus

Customer Service Representative, Process

Customer Service Processes and Procedures cust 08 _a01_bs_enu

Quality in a Support Center ............ cust_08_a02_bs_enus
Support Center Tools, Technologies and
Metrics .ooooeeeeeeee e cust 08 a03 bs _enus

Dealing with Irrational Customers and
Escalating Complaints .................... cust_08_al04 bs_enus

Customer Service Fundamentals

Customer Service Fundamentals: Building
Rapport in Customer Relationships cust 09 a01_bs_enus

Customer Service in the Field ........ cust 09 a02 bs enus
Customer Service over the Phone .cust 09 a03 bs_enus
Internal Customer Service .............. cust_09_a04_bs_enus

Customer Service Confrontation and Conflict cust_09_a05_bs_enus

Shaping the Direction of Customer Service in
Your Organization............ccccceeenee cust 09 a06 _bs_enus

Aligning Performance to Key Indicators ..... _pc_bi_ctbi007
The Angry Caller: What's Your Plan? ....... _pc_bi_spbi016
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B Customer Focus The Aerospace & Defense Industry Overview:
Version ... indo_01_a27_bs_enus
Identifying and Managing Customer The Biotechnology Industry Overview: Version
Expectations........cooovviiininnns cust_10_a01_bs_enus e indo_01_a28 bs_enus
Creating and Sustaining a Customer-focused The Automotive Industry Overview: Version 3 indo_01_a29 bs_enu
Organization.........cccccocveeiiniincnn, cust_10_a02_bs_enus .
) The Food and Beverage Industry Overview:
Customer-focused Interaction ........ cust_10_a03_bs_enus Version 3.......cccceveveeeeeeeeeeeeennn indo_01_a30_bs_enus
Listening to your Customers ................... _pc_bi_spbi002 The Agriculture Industry Overview .indo_01_a31_bs_enus
Creating a Customer-focused Organization _pc_ch_lach020
Developing Your Customer Focus .......... _pc_ch_pach009 SALES AND CUSTOMER FACING SKILLS
B Customer Advocacy TESTPREPS
Customer Advocacy: Communicating to Build BT Pr
Trusting Customer Relationships ....cust_11_a01_bs_enus est Preps
Customer Advocacy: Enhancing the Customer TestPrep ITIL Foundation .................. ib_itlv_a01_tp_enus
EXperience ........ccooeviiiiiiiniiicc cust_11_a02_bs_enus
Customer Advocacy: Supporting Customer SALES AND CUSTOMER FACING SKILLS
AdVOCACY.....coiiieieeieeeeee e cust_11_a03_bs_enus
MENTORING ASSETS

SALES AND CUSTOMER FACING SKILLS

B Mentoring Assets
INDUSTRY FOUNDATIONS

Mentoring ITIL Foundation ...........cccccviiiiiiiinnnnen. mntitv3f
B Industry Overviews

The Telecommunications Industry Overview:
VErsion 3.....oevveeeeeeeeieiieeieieeeeeveveieees indo_01_a11_bs_enus

The Health Care Industry Overview: Version 3 indo_01_a12_bs_enus
The Insurance Industry Overview: Version 3 indo_01_a13_bs_enus
The Banking Industry Overview: Version 3 indo_01_a14_bs_enus
The Oil and Gas Industry Overview: Version 3 indo_01_a15_bs_enus
The Retail Industry Overview: Version 3 indo_01_a16_bs_enus

The Manufacturing Industry Overview: Version

3 indo_01_a17_bs_enus
The Pharmaceutical Industry Overview:

VErsion 4 .......oveeeeeeeeeeeieeieieeeeeieennnnnns indo_01_a18 bs enus
The Information Technology Industry

Overview: Version 3 .........ccceeeenee. indo_01_a19_bs_enus
The Federal Government Industry Overview:

VErsion 3.....oevveeeeeeeeieieeeieeeeeeeieeeinees indo_01_a20 bs enus

The Education Industry Overview: Version 1 indo_01_a21_bs_enus
The Utilities Industry Overview: Version 1 indo_01_a22_bs_enus
The Chemicals Industry Overview: Version 1 indo_01_a23 bs_enus
The Broadcasting & Entertainment Industry

Overview: Version 1....................... indo_01_a24 bs enus
The Capital Markets Industry Overview:
Version 1....ceevieeeeiiiie e indo_01_a25_bs_enus

The Consumer Electronics Industry Overview:
VeErsion 1......eueeeeeveeeeeeeieieieeeveieeennnns indo_01_a26 bs enus
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COURSEWARE

ENVIRONMENTAL, SAFETY & HEALTH AND
TRANSPORTATION COURSEWARE

Electrostatic Discharge Safety Training esh_sah_a07_sh_enus
Emergency and Disaster Preparedness esh_sah_b18 sh_enus

ENVIRONMENTAL, SAFETY & HEALTH AND
TRANSPORTATION COURSEWARE

ENVIRONMENTAL, SAFETY & HEALTH, AND
TRANSPORTATION

Environmental

Environmental Management Systems (EMS) esh_env_a01_sh_enus
Environmental Regulations Overview esh_sah_a99_sh_enus
Hazardous Waste Generator (RCRA) esh_sah_a34_sh_enus

Spill Prevention and Control .......... esh_sah_b01_sh_enus
Spill Prevention, Control, and
Countermeasure Plan .................... esh_sah_b02_sh_enus

Storm Water Pollution Prevention .esh_sah_b03_sh_enus
Universal Waste Rule Training ...... esh_sah_b04_sh_enus
Used Oil Management ................... esh_sah_b05_sh_enus

Safety and Health

Access to Employee Medical and Exposure
ReCOrds.......ccccvvvvveeveiniiiiieiiiniininnnnns esh_sah_a35 sh_enus

Accident Investigation and Reporting esh_sah_a62_sh_enus

Aerial Work Platforms .................... esh_sah_b66_sh_enus
Ammonia Safety .......ccccceeviieinnnnn. esh_sah_b48_sh_enus
ASbEStOS .....ovviiiiiiiiie esh_sah_a37_sh_enus

Back Safety and Injury Prevention esh_sah_a23 sh_enus
Behavior-based Safety for Supervisors esh_sah_a71_sh_enus

Benzene Awareness ..................... esh_sah_a14_sh_enus
Bloodborne Pathogen Awareness .esh_sah_b19_sh_enus
Carcinogen Safety .......ccccccccveennee. esh_sah_a81 sh_enus
Chemical Process Safety .............. esh_sah_a82_sh_enus
Chemical Process Safety Management esh_sah_b51_sh_enus
Chlorine Safety ........cccccceeeviieeenns esh_sah _a03_sh_enus
Cold Stress .....coovvevvveeeeeeeeeciiiien. esh_sah _a50 sh_enus
Combustible Dust ..........cccccveeenee esh_sah_b46_sh_enus
Compressed Gas Safety ............... esh_sah_ab5_sh_enus
Computer Ergonomics ................... esh_sah_a63 sh_enus
Confined Spaces .........cceeeeeeeeeennnn. esh_sah_a28 sh enus

Construction Safety Orientation ....esh_sah_a84_sh_enus

Crane Signaling and Communications esh_sah_b67_sh_enus

Cryogenic Safety ......cccccoviieenn. esh_sah_a04 sh enus
Decontamination (HAZWOPER) ...esh_sah_b06_sh_enus
Electrical Safety ..........cccecvvennnnen. esh_sah_b15_sh_enus

Emergency Response and Spill Control
(HAZWOPER)....cceviiieeiieee e esh_sah_b07_sh_enus

Emergency Response in the Workplace esh_sah_b27_sh_enus

Ergonomics in the Workplace ....... esh_sah_b25 sh_enus

Fall Protection ..o, esh_sah_b22 sh_enus

Fire and Explosion Hazards (HAZWOPER) esh_sah_b08_sh_enus
Fire Safety and Prevention ............ esh_sah_b20_sh_enus

First Aid: Automated External Defibrillator esh_sah_a72_sh_enus
First Aid: Basic ........cccceeeeeeeeeeeeen. esh_sah_b34_sh_enus

First Aid: CPR ... esh_sah_a73_sh_enus

First Aid: Medical Emergencies ..... esh_sah_a74_sh_enus
Foodservice Worker Safety ........... esh_sah_b58_sh_enus

Food Safety and Handling ............. esh_sah_a05_sh_enus

Forklift Operation 1: Safety Inspection and
Maintenance ..........ccccooceeeeiiinennns esh_sah_b76_sh_enus

Forklift Operation 2: Stability and Capacity esh_sah_b78_sh_enus
Forklift Operation 3: Load Handling esh_sah_b77_sh_enus
Forklift Operation 4: Traveling and

Maneuvering .........cccccovveeeeiiieeenis esh_sah_b79_sh_enus
Forklift Safety Awareness ............. esh_sah_b28_sh_enus
Hand and Power Tool Safety ........ esh_sah_ b33 sh_enus

Hazard Communication (HAZWOPER) esh_sah_a80_sh_enus

Hazard Communication: An Employee's Right to
KNOW ..o esh_sah_b23_sh_enus

Hazardous Material Handling and Storage esh_sah_a20_sh_enus
Hazardous Materials in the Workplace esh_sah _a36 _sh_enus
Hazards to Outdoor Workers ........ esh_sah_b47_sh_enus

Hearing Conservation ................... esh_sah_b24_sh_enus

Heat and Cold Exposure Management (HAZWOPER) esh_sah_b09
Heat Stress Recognition and Prevention esh_sah_a39 sh_enus

Hexavalent Chromium .................. esh_sah_a41_sh_enus
Hot Work Permits ...........ccccveeenns esh_sah_ab51_sh_enus
Hydrogen Sulfide ........cccccovieeenns esh_sah_a86_sh_enus
Indoor Hoisting and Rigging .......... esh_sah_a60_sh_enus
Industrial Ergonomics ................... esh_sah_b30_sh_enus

Injury and lliness Prevention Program (12P2) esh_sah_b50_sh_enu:
Introduction to Industrial Hygiene .. esh_sah_a15_sh_enus

Job Hazard Analysis ..................... esh_sah b29 sh enus
Laboratory Safety ........ccccceeveennnne esh_sah_a85_sh_enus
Ladder Safety .......cccccovveeeiiiiennns esh_sah_b31_sh_enus
Laser Safety Training .........ccc........ esh_sah _a87_sh_enus
Lead and Cadmium ....................... esh_sah_a02_sh_enus
Lead Awareness .........cccccevevveeennne esh_sah_a88_sh_enus

Liquefied Petroleum Gas (LPG) Safety esh_sah_a89 sh_enus
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Loading Dock Safety .........cc.......... esh_sah_b75_sh_enus
Lockout/Tagout ........cccceevvvieernnnnnn. esh_sah_b17_sh_enus
Lockout/Tagout for Authorized Persons esh_sah_a08_sh_enus
Machine Guarding ............cccceeennee. esh_sah_b16_sh_enus
Mobile Crane Operator Safety ....... esh_sah_b68 sh_enus
Mold Awareness .........cccccoecuvveennnne esh_sah_a01_sh_enus
NFPA 70E Electrical Safety in the Workplace

2012 Edition ....coovvveeeeeeiiiieeieeeeeee esh_sah_a78 sh_enus
Non-lonizing Radiation Safety ....... esh_sah_a09_sh_enus
Office Ergonomics .........ccccccueeennne. esh_sah_a64_sh_enus
Office Safety ......coovvveviiieeieees esh_sah_b83_sh_enus
OSHA 300 Recordkeeping ............ esh_sah_a83 sh_enus
Pandemic Flu Awareness .............. esh_sah_a10_sh_enus

Personal Protective Equipment (HAZWOPER) esh_sah_b14_sh_enus

PPE: Body Protection ................... esh_sah_a66_sh_enus
PPE: Head Protection ................... esh_sah_a69 sh_enus
Portable Fire Extinguishers ........... esh_sah_a42_sh_enus

Powered Industrial Truck Safety ...esh_sah_b84_sh_enus
PPE: Eye and Face Protection ...... esh_sah_a68_sh_enus
PPE: Foot and Leg Protection ....... esh_sah_a67_sh_enus

Welding, Cutting, and Brazing ....... esh_sah_a61_sh_enus
Workplace Inspections .................. esh_sah_a40_sh_enus
Workplace Safety Orientation ....... esh_sah_a65_sh_enus

Transportation

Accident Procedures Involving Large Vehicles esh_sah_b52_sh_en

Collision Avoidance ...............c....... esh_sah_b54_sh_enus
Defensive Driving ........cccccoevveenis esh_sah_b45_sh_enus
Defensive Driving Fundamentals ..esh_sah_b21_sh_enus
Defensive Driving: Truck Safety ....esh_sah_a12_sh_enus

Distracted Driving .........cccccccvvveee.n. esh_sah_b55_sh_enus
DOT: Air Brakes .......cccoceeeiivieenns esh_sah_b53_sh_enus
DOT: Inspections .........ccccceevveennnne esh_sah_b73_sh_enus

DOT 1: Hazardous Materials Table esh_sah_b41_sh_enus
DOT 2: Packaging, Labeling, Marking, and

Placarding.........ccocooveiiiieiiiiiieces esh_sah_b42_sh_enus
DOT 3: Shipping Papers ............... esh_sah_b43_sh_enus
DOT 4: Loading and Storage ........ esh_sah_b44 sh _enus
DOT: CSA Fundamentals ............. esh_sah_b60_sh_enus

DOT Drug and Alcohol Awareness esh_trns_a01_sh_enus

PPE: Hand Protection ................... esh_sah_a70_sh_enus DOT: Hours of Service ... esh_sah_b57 sh_enus

PPE: Personal Protective Equipment esh_sah_a17_sh_enus DOT Security for Shipment of Hazardous

Radiation Safety ..., esh_sah_a90_sh_enus Materials ..........cccoveeeereeeieeenn esh_trns_a02_sh_enus

Radio Frequency Safety for Communications Emergency Situations While Driving esh_sah_b56_sh_enus

WOrKErs.......ooiviieeiiiiie e esh_sah_b49_sh_enus . . .
. Ergonomics and Injury Prevention for
Regulatory Information .................. esh_sah_a91_sh_enus Commercial Vehicle Operators ...... esh_sah_b70_sh_enus
Regulatory Overview (HAZWOPER) esh_sah_b10_sh_enus Flagging Safety .........ccccccccovuevern... esh_sah_a75_sh_enus
Respiratory Protection .................. esh_sah_b26_sh_enus Flatbed Cargo Securement ........... esh_sah_b71_sh_enus
Rigging Equipment and Inspection esh_sah_b82_sh_enus Hazardous Weather Driving for Commercial
Safe Work Practices ......covvviviiiiiil, esh_sah_as2_sh_enus Vehicle Operators .......................... esh_sah_b72_sh_enus
Safety Data Sheets ..........cccoo...... esh_sah_a77_sh_enus IATA 1: Hazard Class
Scaffolding and Ladder Safety ...... esh_sah a32_sh_enus Ident|f|catlon/FJIaSS|f|cat|on: ............ esh_sah_a94_sh_enus
Scissor LiftS .....ooviiiiiiiiiiciiieees esh_sah_b65_sh_enus ATA 2: Marklnq and Labeling ....... esh_sah_ad5_sh_enus
Signs and Tags w.oooeeeeerrsseeeerooe esh_sah_ad5_sh_enus IATA 3: Packaging ........cccccceeeeeenne esh_sah_a96_sh_enus
. IATA 4: Documentation ................. esh_sah _a97_sh_enus
Silica ..o esh_sah_b80_sh_enus o . }
Site Control (HAZWOPER) ........... esh_sah_b11_sh_enus ::‘ALAG 51' "l'm'ta;"’”s a”gSh'prﬁ”t Review esh_sah_ad8_sh_enus
. : Introduction, General Provisions
Site Safety and Health Plan Procedures I ’ ’
(HAZWOPER) oo esh_sah b12_sh_enus and cC;Iassmcatlons G ................. S .esh_sah_a57 sh_enus
. . IMDG 2: Dangerous Goods List, Special
Slips, Trips, and Falls .................... esh_sah_b32 _sh_enus Provisions and Exceptions.............. esh_sah_a58_sh_enus
Sprains and Strains ............cceeenn. esh_sah_a11_sh_enus

IMDG 3: Packaging, Marking, Labeling,
Placarding, and Documentation .....esh_sah_a59_sh_enus

IMDG 4: Loading, Unloading, and Offering
Dangerous Goods..........ccccccvveeenee esh_sah_a79_sh_enus

Globally Harmonized System of Classification
and Labeling of Chemicals (GHS)..esh_sah_a56_sh_enus

Toxicology (HAZWOPER) ............. esh_sah_b13_sh_enus

Trenching and Excavation Safety ..esh_sah_a54_sh_enus Negotiating Hazards for Commercial Vehicles esh_sah_b74_sh_en

Tuberculosis: Prevention and Control esh_sah_a92_sh_enus Safe Vehicle Backing .................... esh_sah_a76_sh_enus
Warehouse Safety ........cccccevieeens esh_sah_b81_sh_enus
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Trailer Coupling and Uncoupling ...esh_sah_b69 sh_enus
Urban Driving .......cccocveeeiniiicin. esh_sah_b59_sh_enus

Bl Security

NFPA 1600 Disaster/Emergency Management esh_sec_a01_sh_enus
Workplace Security Awareness ..... esh_sah_a93 sh_enus
NFPA 1600 Business Continuity Programs esh_sec_a02_sh_enus

ENVIRONMENTAL, SAFETY & HEALTH AND
TRANSPORTATION COURSEWARE

CANADIAN ENVIRONMENTAL, SAFETY AND
HEALTH, AND TRANSPORTATION

B Safety and Health

Confined Space Entry — Canada ...esh_sah_b35_sh_enus
Defensive Driving Fundamentals — Canada esh_sah_b86_sh_enus
Fall Prevention Awareness - Canada esh_sah_b38 sh_enus
Hearing Conservation - Canada ....esh_sah_b37_sh_enus

Ladder and Scaffolding Safety - Canada esh_sah_b40_sh_enus
Lockout/Tagout — Canada ............. esh_sah_b36_sh_enus
Respiratory Protection - Canada ...esh_sah_b39_sh_enus

Transport Canada TDG: Documents, Markings,
and Containers.........ccccovcvveeeiiiieeene esh_sah_b62_sh_enus

Transport Canada TDG: Introduction and
Responsibilities ..........cccccvvvevevennnn. esh_sah_b61_sh_enus

Transport Canada TDG: Related Regulations
and Standards...........cccoeceiiiiiieenn. esh_sah_b64_sh_enus

Transport Canada TDG: Special Situations and
Emergency Actions ...........ccccceeee.. esh_sah_b63 sh_enus

Workplace Hazardous Materials Information
System - Canada..........cccccevveeeenn esh_sah_b85_sh_enus
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COMPLIANCE

HR Compliance

Conflicts of Interest in the Workplace Ichr_01_a07_Ic_enus
Rightful Employment Termination ....Ichr_01_a08 Ic_enus

Privacy and Information Security ...... Ichr_01_a10_Ic_enus
Promoting a Substance-free Workplace Ichr_01_a14_Ic_enus
Integrity in the Workplace ................. Ichr_01_a16_Ic_enus
Preventing Fraud and Abuse ............ Ichr_01_a17_Ic_enus

Sarbanes-Oxley: What You Need to Know Ichr_01_a19_Ic_enus

1-9 Compliance: Verifying Employment
Eligibility of US and Non-US Citizens Ichr_01_a20_Ic_enus

Foreign Corrupt Practices Act .......... Ichr_01_a27_lc_enus
Intellectual Property Overview .......... Ichr_01_a29 Ic_enus
Independent Contractors and Temporary

Employees ........oocoeeiviiiiiiiiieicee Ichr_01_a31_Ic_enus
Insider Trading ......ccocovvviviiieeiiiien, Ichr_01_a32_Ic_enus
Wage and Hour Awareness for Managers Ichr_01_a37_Ic_enus
Wage and Hour for Employees ........ Ichr_01_a36_Ic_enus
Code of Conduct Awareness ............ Ichr_01_a38_Ic_enus

AGG (GETA) — Information for Employees Ichr_01_a39_Ic_enus
AGG (GETA) - Information for Management Ichr_01_a42_Ic_enus
Global Anti-bribery ........cccccoecvvennnen. Ichr_01_a48 Ic_enus

EU Privacy and Information Security Ichr_01_a49 Ic_enus
Global Privacy and Information Security Ichr_01_a51_Ic_enus

PCI Compliance Essentials .............. Ichr_01_a54 Ic_enus
Anti-Money Laundering: An Overview Ichr_01_a56 _Ic_enus
Global Insider Dealing .............cc...... Ichr_01_a57_Ic_enus
Global Conflicts of Interest ............... Ichr_01_a58 Ic_enus
The Internet, Social Media, and Electronic

Communication .........cc.cceeeevvvieneeennn. Ichr_01_a63 Ic_enus
Union AWareness .........cccoeceveeeriueeennn Ichr_01_a64_Ic_enus
Interviewing: Doing it Right ............... Ichr_01_a65_Ic_enus
Business Ethics .......cccccceviiiiciinnnnn. Ichr_01_a68 Ic_enus
EEO and Lawful Hiring .......cc..cccveee.. Ichr_01_a70_Ic_enus
Procurement Integrity ........ccccccoeuneeen. Ichr_01_a72_Ic_enus

Government Contracting Essentials .Ichr_01_a75 Ic_enus

A Manager's Guide to Discipline and
Documentation..........c.cccccevviicnnnneen. Ichr_01_a53_Ic_enus

Bullying and Violence in the Workplace Ichr_01_a55_Ic_enus

EU Antitrust .......ccoooiiiiin Ichr_01_a60_Ic_enus
The AODA: Customer Service and Accessibility

Standard .........coccoviiiii Ichr_01_a67_Ic_enus
Preventing Harassment and Violence in the

Canadian Workplace.............cccuuvee.... Ich_01_a21_Ic_enus
FMLA Leave and More: An Overview of Legally

Protected Leave..........ccccceviiinnnneen. Ichr_01_a73_Ic_enus
Record Retention .........ccccoeeiiiiiiinnn. Ichr_01_a77_Ic_enus
Title IX for Higher Education ............ Ichr_01_a79 Ic_enus
Supply Chain Transparency ............. Ichr_01_a80_Ic_enus
US Export Controls ........ccccccevevnnnen. Ichr_01_a81_Ic_enus
FERPA for Higher Education ........... Ichr_01_a85 Ic_enus
Financial Integrity .......cccccoiiinnn. Ichr_01_a86 _Ic_enus

The AODA: Integrated Accessibility Standards Ichr_01_a90_Ic_enu:s

Harassment

Workplace Harassment Prevention for Managers

— Multi-State Edition.............cccoooo.. Ich_01_a08 Ic_enus
Workplace Harassment Prevention for
Employees .......ccooceviiiiiiiiicee Ich_01_a11_lc_enus

Preventing Harassment in the Global
Workplace — Employee Edition .......... Ich_01_a18 Ic_enus

Preventing Harassment in the Global
Workplace — Manager Edition............ Ich_01_a19 Ic_enus

Harassment Prevention for Employees - Higher
Education Edition ...........cccoccvveiiineen. Ich_01_a12_lc_enus

Harassment Prevention for Managers - Higher
Education Edition..............cceoeoeeee. Ich_ 01 _a13 Ic_enus

Harassment Prevention for Employees - State
and Local Government Edition........... Ich_01_a14_lc_enus

Sexual Harassment Prevention for Employees Ich_01_a16_Ic_enus
Workplace Harassment Prevention for Managers Ich_01_a17_Ic_en

Harassment Prevention for Managers - State
and Local Government Sector EditionIch_01_a15_Ic_enus

HIPAA

HIPAA Privacy Essentials ............... Ichp_01_a01_Ic_enus

HIPAA — Privacy Rule for Business Associates Ichp_01_a02_Ic_enu
HIPAA - Privacy Rule for Covered Entities Ichp_01_a03_Ic_enus
HIPAA - Security Rule for Business

Canadian Antitrust ............................ Ichr_01_a78 Ic_enus ASSOCIateS.....uvvveeeiiiiiii Ichp_01_a04 Ic_enus
US Antitrust ......ccooeeie Ichr_01_a41 Ic_enus HIPAA - Security Rule for Covered Entities Ichp_01_a05_Ic_enus
Global Antitrust ..........cccccoeeiviiiienne. Ichr_01_a50_Ic_enus
A Manager's Guide to Diversity, Inclusion, Title 31
and Accommodation.........ccccceevvveeees Ichr_01_a52 Ic_enus
Title 31: Introduction ...........c...c.... mind_13 a01 _Ic_enus
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Title 31: Identifying Suspicious Activity mind_13_a02_Ic_enus

Title 31: Filling Out CTR

Cs e mind_13_a03_lc_enus

B Compliance Impact Series

COMPLIANCE IMPACT

The Break-In .................

COMPLIANCE IMPACT:
Reuben's Story..............

COMPLIANCE IMPACT:

COMPLIANCE IMPACT:
Tipping Point ................

COMPLIANCE IMPACT:
Just Helping a Friend ...

COMPLIANCE IMPACT:
—The Ask......ooovvvenee.

COMPLIANCE IMPACT:

COMPLIANCE IMPACT:
Beware the Share..........

COMPLIANCE IMPACT:
Adjusting the Figures.....

COMPLIANCE IMPACT:
Transaction ...................

COMPLIANCE IMPACT:
Warning Signs...............

COMPLIANCE IMPACT:
Association Meeting ......
COMPLIANCE IMPACT:
Commission Red Flag ...

COMPLIANCE IMPACT:

COMPLIANCE IMPACT:
Gone Bad......................

COMPLIANCE IMPACT:

COMPLIANCE IMPACT:
Complaint.......cccccevvneenn.

COMPLIANCE IMPACT:
Bad Apple.....cccocunnnnnnnne

COMPLIANCE IMPACT:
Trust Your Instincts .......
COMPLIANCE IMPACT:
Keep It Personal............
COMPLIANCE IMPACT:
The Bully ....coovvvvieiiiennnes

COMPLIANCE IMPACT:
Off the Clock .................

: Information Security —
.............................. _pc_bi_Icbi003

Respectful Workplace —
.............................. _pc_bi_lcbi001

Antitrust — Rigging the
.............................. _pc_bi_lchi002

Insider Dealing — The
.............................. _pc_bi_lcbi004

Conflict of Interest —
.............................. _pc_bi_lchi005

Reasonable Accommodation
.............................. _pc_bi_lchi006

Bribery — The Shipment _pc_bi_Icbi011

Using the Internet —
.............................. _pc_bi_lcbi007

Business Ethics —
.............................. _pc_bi_Ichi008

PCI — Verifying the
.............................. _pc_bi_lcbio09

Workplace Violence — The
.............................. _pc_bi_lcbi010

Antitrust — Trade
.............................. _pc_bi_lchi012

Bribery — The High
.............................. _pc_bi_lcbi013

Insider Dealing - The
.............................. _pc_bi_lchi014

Social Media - Blogger
.............................. _pc_bi_lchi015

Harassment - It's No Joke pc_bi_Icbi016

Harassment - Handling the
.............................. _pc_bi_lchi017

Respectful Workplace— One
.............................. _pc_bi_Icbi018

Reporting Misconduct —
.............................. _pc_bi_Ichi019

Political Activities —
.............................. _pc_bi_Ichi020

Respectful Workplace —
.............................. _pc_bi_lchi021

Wage and Hour - Working
.............................. _pc_bi_Ichi022
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL COMPLIANCE

B Federal Government Legal Compliance

Federal Budgeting Process ............ fgov_01_a08_bs_enus

The No FEAR ACE ....ooovviiiiiiiices fgov_01_a17_Ic_enus

The US Constitution ..............ccenes fgov_01_a18_Ic_enus
Sexual Harassment Prevention for Federal

Employees .........coeeeiiiiiiniiiici, fgov_01_a19_lIc_enus
Accessibility and Section 508 Awareness fgov_01_a20_Ic_enus
Workplace Safety .......cccccveviieennnns fgov_01_a21_lIc_enus
Government Ethics .........cccccouvveeee... fgov_01_a22 Ic_enus
Proper Use of Government Charge Cards fgov_01_a23 Ic_enus
Federal HR Flexibilities ................... fgov_01_a24_Ic_enus
Privacy Awareness ..........cccccceeeenne fgov_01_a26_Ic_enus

Telework for Government Employees fgov_01_a28 Ic_enus
Sexual Harassment Prevention for Federal

Managers .......cccooovveeeiiiiee e fgov_01_a29_Ic_enus
Reasonable Accommodation for the Federal

WOrkplace ...........evvvevvvvvvverninnninnnnnnnns fgov_01_a31_lc_enus
USERRA: An Overview ................... fgov_01_a32_Ic_enus

Information Security Awareness ...... fgov_01_a25 Ic_enus
Pre-retirement Planning for FERS ...fgov_01_a27_Ic_enus
The Plain Writing Act ........ccccoooiieis fgov_01_a30_Ic_enus
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CISCO SYSTEMS

DESIGN

B Designing for Cisco Internetwork Solutions
(DESGN) 2.1 Expert Encore

Class NOtes ......coccovviiiiiiieiiiiicceecce LLCS0079CNO1
Encore Session 1: Network Design
Methodologies.........ccccoveeiiieiiiieeiieen LLCSO0079ENO1P

Encore Session 2: Network Modeling .....LLCS0079ENO2P

Encore Session 3: Designing WAN Connectivity LLCS0079ENO3P

Encore Session 4: Designing a Routed
Enterprise........ccoocvveeiieiiiiiiiiieeeeee LLCS0079ENO04P

Encore Session 5: Designing Network Security LLCS0079ENQO5P

Encore Session 6: Designing Voice and
Wireless Networks..........ccccoeevviiiiiieneennn. LLCS0079ENOGP

Mentoring: Designing for Cisco Internetwork
Solutions (DESGN) 2.1 .....ocociiiiiiiieien, LLCS0079MNO1

Post-Test 1: Network Design Methodologies LLCS0079P0O01P
Post-Test 2: Network Modeling ............. LLCS0079PO02P
Post-Test 3: Designing WAN Connectivity LLCS0079PO03P
Post-Test 4: Designing a Routed Enterprise LLCS0079P0O04P
Post-Test 5: Designing Network Security LLCS0079PO05P
Post-Test 6: Designing Voice and Wireless

NEtWOTKS ..o LLCS0079PO06P
Pre-Test 1: Network Design Methodologies LLCS0079PR01P
Pre-Test 2: Network Modeling ................ LLCS0079PR0O2P

Pre-Test 3: Designing WAN Connectivity LLCS0079PR03P
Pre-Test 4: Designing a Routed Enterprise LLCS0079PR04P
Pre-Test 5: Designing Network Security .LLCS0079PRO0O5P
Pre-Test 6: Designing Voice and Wireless

NEtWOIKS ... LLCS0079PRO6P
Student GUIde ....ccvvvveiieee e LLCS0079SG01
Practice Exam ........ccccccevvvvvnvnnnnns llcs_0079 p01_pe _enus

CISCO SYSTEMS

DATA CENTER

B Implementing Cisco Data Center Unified Fabric
(DCUFI) v5.0 Expert Encore

Encore Session 3: Cisco Nexus Switch

Advanced Feature Configuration ............ LLCSO086ENO3P
Encore Session 4: Cisco Nexus Storage
Features.......ooovvviiiiiiiee e LLCSO086EN04P
Encore Session 5: Cisco Nexus Switch
Management.........ccccoovieiiiiiicini LLCSO086ENO5P
Hands-On Labs ..........ccccveiiieiiincce LLCS0086LB0O1P

Pre-Test 1: Cisco Nexus Product Overview LLCS0086PR01P
Pre-Test 2: Cisco Nexus Switch Feature

Configuration..........ccoccoiiiiiiiis LLCS0086PR02P
Pre-Test 3: Cisco Nexus Switch Advanced
Feature Configuration .............cccccceeenee. LLCS0086PRO3P

Pre-Test 4: Cisco Nexus Storage Features LLCS0086PR04P
Pre-Test 5: Cisco Nexus Switch Management LLCS0086PR0O5P
Post-Test 1: Cisco Nexus Product Overview LLCS0086PO01P
Post-Test 2: Cisco Nexus Switch Feature

Configuration..........ccocciiiiiiiiciieee LLCS0086PO02P
Post-Test 3: Cisco Nexus Switch Advanced
Feature Configuration ............cccccccvennee. LLCS0086PO03P

Post-Test 4: Cisco Nexus Storage Features LLCS0086PO04P
Post-Test 5: Cisco Nexus Switch Management LLCS0086PO05P

Student Guide ... LLCS0086SG01
Class NOtes .....ccoovvvveeeeiiii LLCS0086CNO1
Encore Session 1: Cisco Nexus Product

OVEIVIEW ... LLCS0086ENO1P

Implementing Cisco Data Center Unified
Computing (DCUCI) v5.0 Expert Encore
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Post-Test 3: vCenter Server and ESXi Host

Management..........ccccoeeiiiiis LLVMO0001POO03P
Post-Test 4: Virtual Machine Administration LLVMO001PO04P
Post-Test 5: Networking .........ccccovveenne LLVMO001PO05P
Post-Test 6: Storage ......cccoocveeeviineennns LLVMO0001PO06P
Student Guide .......ccoocieiiiiii, LLVMO0001SGO01

Datacenter Virtualization with vSphere 5: Design
and Optimization Expert Live with Encore

Mentoring: Datacenter Virtualization with
vSphere 5: Design and Optimization........ LLVMOOO3MNO1
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Live Session 1: Install and Configure vCSA
and Upgrading vSphere 4 to vSphere 5 .... LLVMO003LVO01

Live Session 2: Introduction to Design

Fundamentals .........cccccooiiiiiiiiiiie, LLVMO003LV02
Live Session 3: DCD Objectives: Creating a

Conceptual vSphere Design............c.cuee.... LLVMO003LV03
Live Session 4: DCD Objectives: Creating a

Logical vSphere Design ..........cccccveerveennn. LLVMO003LV04
Live Session 5: DCD Objectives: Creating a

Physical vSphere Design ..........ccccccovveeen. LLVMO003LV05
Live Session 6: DCD Objectives:

Implementation Planning...........c..ccouveeee. LLVMOO003LV06

Encore Session 1: Install and Configure vCSA
and Upgrading vSphere 4 to vSphere 5. LLVMOOO3ENO1P

Encore Session 2: Introduction to Design

Fundamentals .........cccccooniiiiiiiiiiie. LLVMOOO3ENO2P
Encore Session 3: DCD Objectives: Creating a

Conceptual vSphere Design................... LLVMOOO3ENO3P
Encore Session 4: DCD Objectives: Creating a

Logical vSphere Design ..........ccccceevueeeen. LLVMOOO3ENO4P
Encore Session 5: DCD Objectives: Creating a

Physical vSphere Design .............ccccue.... LLVMOOO3ENO5P
Encore Session 6: DCD Objectives:

Implementation Planning........................ LLVMOOO3ENO6P

vSphere 5.1 ICM Part Two Expert Live with
Encore

Mentoring: vSphere 5.1 ICM Part Two ....LLVMOO05MNO1

Live Session 1: Business Continuity,
Clustering and Resource Management..... LLVMO000O5LV01

Live Session 2: Performance and Monitoring LLVMO005LV02

Live Session 3: Installing and Managing

UPdates.....ccoveeeeiiiiee et LLVMO0005LV03
Live Session 4: Performing Upgrades of
vSphere components ...........cccocccuveeeeeeennn. LLVMOO005LV04

Encore Session 1: Business Continuity,
Clustering and Resource Management.. LLVMOOO5ENO1P

Encore Session 2: Performance and Monitoring LLVMOOO5ENO02P

Encore Session 3: Installing and Managing
Updates.....coooieeiiiiiiceieeee e LLVMOOO5ENO3P

Encore Session 4: Performing Upgrades of
vSphere components ............ccccceevvieene LLVMOOO5ENO4P

Pre-Test 1: Business Continuity, Clustering
and Resource Management................... LLVMOO05PRO1P

Pre-Test 2: Performance and Monitoring LLVMO005PR0O2P

Pre-Test 3: Installing and Managing Updates LLVMO005PR03P

Pre-Test 4: Performing Upgrades of vSphere

COMPONENTS....cceeieiiiiieiiieeeeeeeeeeeeeeeeeee, LLVMO005PR04P
Post-Test 1: Business Continuity, Clustering
and Resource Management.................. LLVMO005PO01P

Post-Test 2: Performance and Monitoring LLVMO0005PO02P

LIVE LEARNING ALL ACCESS

Post-Test 3: Installing and Managing Updates LLVMO005PO03P

Post-Test 4: Performing Upgrades of vSphere

COMPONENES ...eveeeeieiiiieie e LLVMOO05PO04P
Student Guide ......cccoeviieiiei e LLVMO005SGO01
Hands-On Labs ..........cccceeviiieeeiiineeee, LLVMO005LBO1P

vSphere 5.5 ICM Part One Expert Live with
Encore

Live Session 1: Introduction to vSphere and

Installation Requirements...........ccccccevvve. LLVMO007LVO1
Post-Test 4: vDistributed Switch Options and

Storage Introduction...........ccccceveeiiineenn. LLVMO007PO04P
Pre-Test 3: Networking .........cccoccevienen LLVMO007PRO3P
Pre-Test 4: vDistributed Switch Options and

Storage Introduction..........cccocceeeiiieenns LLVMO007PR04P
Pre-Test 5: Storage (Continued): Fibre

Channel, iSCSI, VMFS .........cccceeeviieeene LLVMO007PRO5P
Encore Session 3: Networking ............... LLVMOOO7ENO3P
Encore Session 4: vDistributed Switch

Options and Storage Introduction ........... LLVMOOO7ENO4P
Encore Session 1: Introduction to vSphere

and Installation Requirements................. LLVMOOO7ENO1P
Encore Session 2: Installation and

Management TOOIS .........ccovvveeiiiiiiinnnnnn. LLVMOOO7ENO2P
Encore Session 5: Storage (Continued): Fibre

Channel, iSCSI, VMFS .........cccceeiieene LLVMOOO7ENO5P
Encore Session 6: Virtual Machines ...... LLVMOOO7ENOGP
Hands-On Labs ..........cccceeeiiieeeciinccee, LLVMO007LBO1P
Pre-Test 1: Introduction to vSphere and

Installation Requirements........................ LLVMO007PRO1P
Pre-Test 2: Installation and Management

TOOIS et LLVMO007PRO2P
Post-Test 5: Storage (Continued): Fibre

Channel, iSCSI, VMFS ........ccccoeeviiennn. LLVMO0007PO05P
Post-Test 6: Virtual Machines ............... LLVMO0007PO06P
Student GUIdE ...ocoeieeieiiee e LLVMO0007SG01

Mentoring: vSphere 5.5 ICM Part One .... LLVM0007MNO1
Live Session 4: vDistributed Switch Options

and Storage Introduction..............ccccoe.e... LLVMO0007LV04
Live Session 5: Storage (Continued): Fibre

Channel, iSCSI, VMFS ........coceiiiiiii LLVMO0007LV05
Live Session 6: Virtual Machines ............. LLVMO0007LVO06
Post-Test 1: Introduction to vSphere and

Installation Requirements....................... LLVMO007PO01P
Live Session 2: Installation and Management

TOOIS ..ttt LLVMO0007LV02
Live Session 3: Networking ............ccc...... LLVMO0007LV03
Post-Test 2: Installation and Management

TOOIS ..t LLVMO007PO02P
Post-Test 3: Networking .........cccccovveenne LLVMO007PO03P
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Pre-Test 6: Virtual Machines ................. LLVMOOO7PRO6P

vSphere 5.5 ICM Part Two Expert Live with
Encore

Pre-Test 3: Shares, Reservations, Limits,
Resource Pools, and Scheduled Tasks.. LLVMO0O08PRO3P

Live Session 1: vMotion, Clusters, HA ..... LLVMOO08LV01

Live Session 2: DRS, Storage DRS, Fault
Tolerance ........cceeveeiiiiiiiiiee e LLVMO0008LV02

Pre-Test 4: Alarms, Host Profiles, Storage
Profiles, and Monitoring and Reporting .. LLVMOO08PRO04P

Pre-Test 5: Update Manager ................. LLVMOOO8PRO5P
Pre-Test 6: Upgrading .........cccccceveernneen. LLVMOOO8PRO6P
Post-Test 1: vMotion, Clusters, HA ....... LLVMO008PO01P

Post-Test 2: DRS, Storage DRS, Fault
TOIEranCe .....cceeeeeeeeeeeeeeeeeeee e LLVMO008PO02P

Post-Test 3: Shares, Reservations, Limits,
Resource Pools, and Scheduled Tasks.. LLVMO00O08POO03P

Live Session 3: Shares, Reservations,
Limits, Resource Pools, and Scheduled TasksLLVMO0008LV03

Live Session 4: Alarms, Host Profiles,
Storage Profiles, and Monitoring and

REPOMtiNg.....cooiiiiiiiciiieiiec e LLVMO008LV04
Live Session 5: Update Manager ............. LLVMO008LV05
Live Session 6: Upgrading ..........ccccccueeeen. LLVMO008LV06

Encore Session 1: vMotion, Clusters, HA LLVMO0O08ENO1P

Encore Session 2: DRS, Storage DRS, Fault
TOIEranCe .....ceeeeeeeeeeeeeeeeeeee e LLVMOOOBENO2P

Encore Session 3: Shares, Reservations,

Limits, Resource Pools, and Scheduled TasksLLVMOOO8SENO3P

Post-Test 4: Alarms, Host Profiles, Storage
Profiles, and Monitoring and Reporting .. LLVM0008PO04P

Post-Test 5: Update Manager ............... LLVMOO008POO05P
Post-Test 6: Upgrading .......ccccceeeernneen. LLVMO008POO06P
Student Guide ........ccocceiiiiiiiiii, LLVMO0008SGO01
Mentoring: vSphere 5.5 ICM Part Two ....LLVMOO0O8MNO1
Encore Session 6: Upgrading ................ LLVMOOO8SENOGP

Encore Session 4: Alarms, Host Profiles,
Storage Profiles, and Monitoring and

RepOrting.......coeeeiiieeiiiee e LLVMOOO8SENO4P
Encore Session 5: Update Manager ...... LLVMOOO8SENO5P
Hands-On Labs ........cccooiiiiiieeiiiiiiee. LLVMO008LBO1P
Pre-Test 1: vMotion, Clusters, HA ......... LLVMOO08PRO1P
Pre-Test 2: DRS, Storage DRS, Fault

TOIEranCe .......uveveeeeeeiiiieeeee e LLVMOO08PRO2P

LIVE LEARNING ALL ACCESS

B Datacenter Virtualization with vSphere 5: Part 2
Expert Live with Encore

Live Session 1: Clustering, High

Availability and Fault Tolerance ................ LLVMO0002LV01
Live Session 2: Resource Management and

Distributed Resource Scheduling.............. LLVMO0002LV02
Live Session 3: Logging and Performance

MONItOriNG ..cceeeiiiiiee LLVM0002LV03
Live Session 4: VMware Management Assistant

and RESXTOP .....ccccoviiiiiiiieiie e, LLVMO0002LV04
Live Session 5: Security ........ccccccceeeiinnenn. LLVMO0002LV05
Live Session 6: Auto Deployment and

Automatic Updates..........ccoccvvviiniiiennnnnnn. LLVMO0002LV06
Encore Session 1: Clustering, High

Availability and Fault Tolerance............... LLVMOO02ENO1P
Encore Session 2: Resource Management and

Distributed Resource Scheduling............ LLVMOO02ENO2P
Encore Session 3: Logging and Performance

MoNItoriNg .....ccoveeiiieeic e LLVMOOO2ENO3P
Encore Session 4: VMware Management

Assistant and RESXTOP .........cccccovneeen. LLVMOOO02EN04P
Encore Session 5: Security .................... LLVMOO02ENO5P
Encore Session 6: Auto Deployment and

Automatic Updates.........cccceeeeiiiiiiiiiiinnnn. LLVMOOO2ENO6P
Hands-On Labs .......cccccooviiiiiiiiiieie LLVMO0002LBO1P
Pre-Test 1: Clustering, High Availability

and Fault Tolerance .........cccccooiiiiieeneenn. LLVMO002PRO1P
Pre-Test 2: Resource Management and

Distributed Resource Scheduling............ LLVMO002PR0O2P
Pre-Test 3: Logging and Performance

MONItOriNG ....eeeeeeie i LLVMOO002PRO3P
Pre-Test 4. VMware Management Assistant and
RESXTOP .....ooiiiiiiiiiie e LLVMOO002PR04P
Pre-Test 5: Security .......cccoooeiiiiiiinnn LLVMOO002PRO5P
Pre-Test 6: Auto Deployment and Automatic
Updates.......ceeviieiiiieie e LLVMOO002PR0O6P
Post-Test 1: Clustering, High Availability

and Fault Tolerance ...........cccoccveeiineeenn. LLVMO002PO01P
Post-Test 2: Resource Management and

Distributed Resource Scheduling........... LLVMO0002PO02P
Post-Test 3: Logging and Performance

MONItOriNG ....veeivie i LLVMO002PO03P
Post-Test 4: VMware Management Assistant and
RESXTOP .....oiiiiiiiiiiie e LLVMO002PO04P
Post-Test 5: Security ........cccoeveeeniiinns LLVMO002PO05P
Post-Test 6: Auto Deployment and Automatic
UpPdates.....ccoiiiieeiiiiiieieee e LLVMO002PO06P
Student Guide .......cccoocieiiiiii e, LLVMO0002SGO01
VMWARE

82

www.skillsoft.com
©2014 Skillsoft Ireland Limited - Information subject to change.

Skillsft



LIVE LEARNING ALL ACCESS

VCLOUD

Bl vSphere 5.1 ICM Part One Expert Live with
Encore

Mentoring: vSphere 5.1 ICM Part One ....LLVMO0004MNO1

Live Session 2: Install, Configure, and
Secure ESXi, vCenter Server, and Support

TOOIS .ot LLVMO0004LV02
Live Session 3: Install, Configure, and
Manage Networking ..........ccccccvviiiininnen. LLVMO0004LV03
Live Session 4: Install, Configure, and
Manage Storage.......c.coocveeeeiveeriiieeeiiieeenn LLVMO0004LV04

Live Session 5: Install, Configure, and
Manage Virtual Machines and vApps........ LLVMO0004LV05

Encore Session 1: Introduction to vSphere
B s LLVMOOO4ENO1P

Encore Session 2: Install, Configure, and
Secure ESXi, vCenter Server, and Support
TOOIS ettt LLVMOOO4ENO2P

Encore Session 3: Install, Configure, and
Manage Networking ..........cccccovviveinnneen. LLVMOOO4ENO3P

Encore Session 4: Install, Configure, and
Manage Storage........cccceeevvveeeaiveeennnnenn. LLVMOOO4ENO4P

Encore Session 5: Install, Configure, and
Manage Virtual Machines and vApps..... LLVMOOO4ENO5P

Pre-Test 1: Introduction to vSphere 5.1 . LLVMO004PRO1P

Pre-Test 2: Install, Configure, and Secure
ESXi, vCenter Server, and Support ToolsLLVM0004PR0O2P

Pre-Test 3: Install, Configure, and Manage
Networking .......cocovvveviieeeeciiee e LLVMO004PRO3P

Pre-Test 4: Install, Configure, and Manage
StOrage..cuvveiiieee e LLVMO0004PR04P

Pre-Test 5: Install, Configure, and Manage
Virtual Machines and VAPPS................... LLVMOO004PRO5P

Post-Test 1: Introduction to vSphere 5.1 LLVM0004PO01P

Post-Test 2: Install, Configure, and Secure
ESXi, vCenter Server, and Support ToolsLLVM0004PO02P

Post-Test 3: Install, Configure, and Manage

Networking .......cccoeveeviieee e LLVMO0004PO03P

Post-Test 4: Install, Configure, and Manage

] (] - To = TR LLVMO004PO04P

Post-Test 5: Install, Configure, and Manage

Virtual Machines and VApPpPS................... LLVMO004PO05P

Student Guide .....ccoeeviiiee LLVMO0004SGO01

Live Session 1: Introduction to vSphere 5.1 LLVM0004LV01
Hands-On Labs .......ccccoeviviiiieeeiiiiinen. LLVMO0004LB0O1P
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SKILLSOFT LIVE LEARNING

SKILLSOFT LIVE LEARNING

INFORMATION TECHNOLOGY

CISCO SYSTEMS

B Routing and Switching

Implementing Cisco IP Routing (ROUTE) v1.0

Expert Live with Encore.........ccccoceiiiiiiiiiiicnns LLCS0064
Implementing Cisco IP Switched Networks
(SWITCH) Expert Live with Encore..................... LLCS0065

Troubleshooting and Maintaining Cisco IP
Networks (TSHOOT) Expert Live with Encore ... LLCS0066

Interconnecting Cisco Network Devices Part 1

(ICND1) 1.1 Expert Live with Encore.................. LLCS0077
Interconnecting Cisco Network Devices Part 2

(ICND2) 1.1 Expert Live with Encore.................. LLCS0078
Interconnecting Cisco Network Devices Part 1

(ICND1) 2.0 Expert Live with Encore.................. LLCS0084
Interconnecting Cisco Network Devices Part 2

(ICND2) 2.0 Expert Live with Encore.................. LLCS0085
Designing Cisco Network Service

Architectures (ARCH) 2.1 Expert Encore ........... LLCS0088

B Voice

Implementing Cisco Voice Communications and
QoS (CVOICE) v8 Expert Live with Encore........ LLCS0068

Introducing Cisco Voice and Unified
Communications Administration (ICOMM) v8
Expert Live with Encore............cccoecvviiiiiiiiicnnnn. LLCS0067

Implementing Cisco Unified Communication
Manager, Part 1 (CIPT1) v8 Expert Live with
ENCOTE....eiiiii it LLCS0071

Implementing Cisco Unified Communication
Manager, Part 2 (CIPT2) v8 Expert Live with
ENCOre ..o LLCS0072

Integrating Cisco Unified Communications
Applications (CAPPS) v8 Expert Live with

Deploying Cisco ASA VPN Solutions (VPN) 2.0

Expert Live with Encore ..........ccccoviiiciiiiinnene LLCS0081
Implementing Cisco IOS Network Security

(IINS) 2.0 Expert Live with Encore...................... LLCS0082
Design

Designing for Cisco Internetwork Solutions
(DESGN) 2.1 Expert Encore .........cccccceeviininnen... LLCS0079

Data Center

Implementing Cisco Data Center Unified

Fabric (DCUFI) v5.0 Expert Encore.................... LLCS0086
Implementing Cisco Data Center Unified
Computing (DCUCI) v5.0 Expert Encore ........... LLCS0087
Implementing Cisco Data Center Unified
Fabric (DCUFI) v4.0 Expert Encore ................... LLCS0083

INFORMATION TECHNOLOGY

Isc)2

Security

Certified Information Systems Security
Professional Pt. 1 (CISSP) (2012) Expert
ENCOME ..o LLIS0005

Certified Information Systems Security
Professional Pt. 2 (CISSP) (2012) Expert
ENCOME ..o LLIS0006

INFORMATION TECHNOLOGY

COMPTIA

Networking

CompTIA Network+ (2012 Edition) Expert Live
With ENCOTe ... LLCTOO11

ENCOr€....viiiiiii i LLCS0074 Desktop S ort
u
Troubleshooting Cisco Unified Communications p Supp
(TVOICE) v8 Expert Live with Encore ................ LLCS0076 CompTIA A+ 220-801 Expert ENCOre ................ LLCT0016
CompTIA A+ 220-802 Expert Encore ................ LLCTO0018
Bl Security
Securing Networks with Cisco Routers and Security
Switches (SECURE) v1.0 Expert Live with .
) LLCS0069 CompTIA Security+ Expert Encore ................... LLCTO017
Implementing Cisco Intrusion Prevention .
System (IPS) v7 Expert Live with Encore........... LLCS0075 CompTIA Security+ 2011
Deploying Cisco ASA Firewall Solutions .
(FII%E\)/,VA?LL) 2.0 Expert Live with Encore LLCS0080 CompTIA Security+ 2011: Control Fundamentals
TR e e ey and Security Threats.........cccccceeeeene cs_styp_a01_it_enus
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SKILLSOFT LIVE LEARNING

CompTIA Security+ 2011: Network Protocols,
Attacks, and Defenses ............cc.o...... cs_styp_a02_it_enus

CompTIA Security+ 2011: Securing Networks

and Performing Security Assessmentscs_styp_a03_it_enus
CompTIA Security+ 2011: Network and System

Security Mechanisms ...........cc.cccoee. cs_styp_a04_it_enus
CompTIA Security+ 2011: Remote Access and

Wireless Security.........occcveeviieeennen. cs_styp_a05_it_enus
CompTIA Security+ 2011: Authentication,

Biometrics, and Security Controls ..... cs_styp_a06_it_enus
CompTIA Security+ 2011: Securing the IT
Environment.........cccooeiiiiiiiiiiiiins cs_styp_a07_it_enus
CompTIA Security+ 2011: Cryptography and

Public Key Infrastructures ................. cs_styp_a08_it_enus

CompTIA Security+ 2011: Securing
Applications, Virtualization, & Cloud

Computing....ceevveiiiiiieeiee e cs_styp_a09_it_enus
CompTIA Security+ 2011: BC, DR, Security
Training, and Forensics..................... cs_styp_a10_it_enus

INFORMATION TECHNOLOGY

MICROSOFT TECHNICAL

B Microsoft Windows Server 2012

Core Solutions of Microsoft Exchange Server
2013 Expert Live with Encore ...........cccccvveennnn. LLMS0057

Microsoft Windows Server 2008
Microsoft Windows Server 2008 R2 Building a

Virtualization Infrastructure with Hyper-V
and SCVMM Expert Live with Encore................. LLMS0047

SharePoint Server 2010

Microsoft SharePoint 2010 Administration

EXPert ENCOre ......ccovoviiieiiiiiiceic e LLMS0043
Configuring Microsoft SharePoint 2010 Expert
ENCOTE ..o LLMS0045

INFORMATION TECHNOLOGY

VMWARE

vSphere

Datacenter Virtualization with vSphere 5:
Part 1 Expert Live with Encore........................... LLVMO001

Datacenter Virtualization with vSphere 5:
Design and Optimization Expert Live with

©2014 Skillsoft Ireland Limited - Information subject to change.

ENCOre ... LLVMO0003
Installing and Configuring Microsoft Windows vSphere 5.1 ICM Part Two Expert Live with
Server 2012 Expert Live with Encore.................. LLMS0049 ENCOTE vvvoeoeeeeee oo LLVMO0005
Admlnlst_erlng_Mlcrosoft Windows Server 2012 vSphere 5.5 ICM Part One Expert Live with
Expert Live with ENCOre.............coooovvvvviiiininnnne LLMS0050 ENCOTE ..o LLVMO007
Configuring Advanced Windows Server 2012 vSphere 5.5 ICM Part Two Expert Live with
Services Expert Live with Encore........................ LLMS0051 ENCOTE vvvoeoeeeeee oo LLVMO0008
Designing and Implementing a Server Datacenter Virtualization with vSphere 5:
Infrastructure Expert Live with Encore................ LLMS0052 Part 2 Expert Live With ENCOTe.........ovveervvvrreene, LLVMO0002
Installing and Configuring Microsoft
Windows Server 2012 R2 Expert Live with vCloud
] o oo TS LLMS0054
Administerin_g Mi(_:rosoft Windows Server 2012 vSphere 5.1 ICM Part One Expert Live with
R2 Expert Live with Encore ..., LLMS0055 ENCOME ..ttt LLVMO0004
B Client Operating Systems PROJECT MANAGEMENT
Configuring Microsoft Windows 7 Expert Live PROTECT MANAGEMENT
With ENCOTe ...oooiiiiiieee e LLMS0036 OJEC ©
Configuring Microsoft Windows 8 Expert Live e -
WIth ENCOIe ....ovvvvivvieiiiiiiieeeeeveaa LLMS0048 PMP Certification
) ) Project Management Professional
B Microsoft Back Office Certification (PMP) 5.0 (5th Ed Aligned)
Expert Live with Encore .........cccoccoviiviiiiiiienen. LLPMO0005
Implementing and Maintaining Microsoft SQL
Server 2008 R2 Expert Live with Encore............ LLMS0033
Configuring Microsoft Exchange Server 2010
SP1 Expert Live with Encore.............cccoeeeeeenn. LLMS0031
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GLOBAL BANKING AND FINANCIAL SERVICES CURRICULUM

GLOBAL BANKING AND FINANCIAL

SERVICES CURRICULUM

Bl Global Banking and Financial Services
Curriculum
Bank Branch Operations Management ........ fini_01_enUS
Commodity and Energy Markets, Futures, and
Forwards .........ccccovveieeeiiiiiiiieee e fini_02_enUS

Insurance Concepts, Types, and Annuities .. fini_03_enUS
Mutual Fund Concepts, Portfolio Management,

and Regulations .........cccocceeiiiiiiciiic e fini_04_enUS
Global Banking Supervision and Anti-Money
Laundering Regulations ............cccceeviveennnen. fini_05_enUS

Bank Risks and Capital Adequacy Planning fini_06_enUS
Basel Regulations and Bank Risk Management fini_07_enUS
Basel lll and Liquidity Risk Management ..... fini_08_enUS
Counterparty Credit Risk and Credit Rating . fini_09_enUS
Credit Risk Analysis ........ccoocviiiiiiiiiniieens fini_10_enUS
Credit Derivative Instruments ....................... fini_11_enUS
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ITS
Student Registration Form

ITS Use Only
Entered by:
Date:
Name ACE PID Number (or SSN if you do not have ACE PID):
Mr./Ms.:
Agency & Division Name: Office Phone: Fax Number:
Office Address: (Please provide Handmail address, if applicable) Cell Phone:
City: State: Zip: Email Address:

Course No./Name Section Section Dates/Times Course Materials
1% Choice | 2™ Choice Cost Needed *
All

None

All

None

All

None

All

None

* Circle All or None. See the current schedule for materials needed for each course.

I Bill State Agency O Bill Student [ Bill Non-State Agency

PL EA SE DO N OT PR E PAY . All non-state employees and any registrant whose agemoy is
AG ENCI ES WI L L BE BI L L ED paying for the course(s) must p@N OR BEFORE the class

FOR COURSE COS-I_S start date.

Agency/Employer Code: Billing will be sent to the address given in thednt Information
Provider Number: section, unless otherwise specified.
Agency must provide a 3-digit agency code amd 1-digit provider number
for billing purposes. This information mag bbtained from the SAAS

(Statewide Automated accounting System) erftlucation Assistant at
(601) 432-8186.

Supervisor Name: Office Phone:

Supervisor Address: (Specify Handmail, if applicable)

City: State: Zip: Email Address:

Please Read Carefully Before Signing:

All registration forms MUST be signed by the individual responsible for payment. If the student cancels a vendor-conducted
course within thirty (30) days of the first class meeting or an ITS-conducted course within ten (10) days of the first class
meeting, the agency/student will be charged the full tuition.

Authorized
Signature: Date:

Return form to: ITS Eastwood Education Center, 3771 Eastwood Dr., Jackson, Ms 39211 e Phone: (601) 432-8186 e Fax: (601) 713-6380
For more information on the Eastwood Education Center, visit the website: http://www.its.ms.gov






ITSOn-Line Training Registration Form

Name: Please Print
Mr./Ms.

ACE PID Number (or SSN if you do not have ACE PID):

Agency & Division Name:

Office Address(Please provide Handmail address, if applicable)

City: State: Zip:

Office Phone:

Fax Number:

Cell Phone:

Email Address:

Course No./Name:
ANNUAL SUBSCRIPTION FOR ON-LINE TRAINING

COURSE COST PLEASE CHECK ONE
() ANNUAL SUBSCRIPTION FORSKILLCHOICE COMPLETE ON-LINE TRAINING
$225 per person (includes Technical, Business, and Desktop cayes®&ooks, & mentoring)
() ANNUAL SUBSCRIPTION FORFULL LIBRARY ON-LINE TRAINING
$150 per person (includes Technical, Business, and Desktop calirse
() ANNUAL SUBSCRIPTION FORTECHNICAL LIBRARY ON-LINE TRAINING
$150 per person (includes Technical courses, e-books, & mentQring
() ANNUAL SUBSCRIPTION FORBUSINESS LIBRARY ON-LINE TRAINING
$150 per person (includes Business courses, e-books, & mentoring)
() ANNUAL SUBSCRIPTION FORDESKTOP LIBRARY ON-LINE TRAINING
$55 per person (includes Desktop courses & e-books)
() ANNUAL SUBSCRIPTION FORMAINFRAME LIBRARY ON-LINE TRAINING
$1,600 per person (MUST register aminimum of two) (includes Mainframe courses)

[0 Bill State Agency O Bill Student [ Bill Non-State Agency

PLEASE DO NOT PREPAY. All non-state employees and any registrant who

agency is not paying for the course will be billed
AGENCIESWILL BEBILLED and must pay tuition and materials BEFORE th4

FOR COURSE COSTS. class begins.

Agency/Employer Code:
Provider No.:

Supervisor's NamgPlease Print

All registration forms MUST be signed by the individual responsible for payment.

Authorized Signature

PLEASE RETURN FORM TO:
Susan McClain, ITS Education Services
3771 Eastwood Drive
Jackson, MS 39211
Phone: (601) 432-8186
Fax: (601) 713-6380
susan.mcclain@its.ms.gov
ITSWEB Home Page:
http://www.its.ms.gov






di
|
jvad
] mississippi department of
=1 I Information Technology Services

3771 Eastwood Drive | Jackson, Mississippi 39211-6381

Map and Directions

3771 Eastwood Drive, Jackson, MS 39211
(601) 432-8000

Exit 100

NorthSide Drive

fel
Sidewalk
to ITS Bldg

proy POOMISPRY

W
N

Lakeland Drive

Exit 98B

From North of Jackson:
» Take I-55 South to the Northside Drive exit (Exit 100).
e Geton I-55 Frontage Road South and cross over Meadowbrook Road.
e Continue on the frontage road until you reach Eastover Drive.
e Turn left onto Eastover Drive.
e Gounder I-55, continuing on Eastover Drive until you reach Eastwood Drive.
e Turn right onto Eastwood Drive and circle around until you reach ITS at 3771 Eastwood Drive.

From South, East, or West of Jackson:
e Take I-20 to I-55 North and take the Lakeland Drive exit (Exit 98B).
» Cross over Lakeland Drive, staying on I-55 Frontage Road North until you reach Eastover Drive.
» Turn right onto Eastover Drive and continue until you reach Eastwood Drive.
e Turn right onto Eastwood Drive and circle around until you reach ITS at 3771 Eastwood Drive.



3771 Eastwood Drive
Jackson, MS 39211-6381

. ] Phone: 601-432-8000
Thh mississippi department of Fax: 601-713-6380
[ | Information Technology Services WWW.Its.ms.gov

Craig P. Orgeron, Ph.D., Executive Director

QUESTIONS & ANSWERS

1. What do | doif | need to cancel a class?

If you are unable to attend a class for which lyaue registered, please contact the
Eastwood Education Center immediately at (601) @B26. Registrants of ITS-conducted
classes who cancel within 10 days of the firstlageting will be billed the full tuition.
Registrants of vendor-conducted classes who cavitteh 30 days of the first class meeting will
be billed the full tuition. Substitutions are pessible any time prior to and including the day on
which the course begins.

2. Why isbeing on time important?

Each course topic covered builds on the previopet There is a lot of material to be
covered in each class, and it is disruptive toethire class when someone arrives late and the
instructor has to catch the late-comer up to redteclass. For this reason, it is very important
that everyone be on time for class.

3. What should | wear to class?

Please dress comfortably. Bring a jacket or ssreat the room temperature may vary.

If you have further questions, please contact th&twood Education Center at (601) 432-8186.

Thank you, and enjoy your training session!

Board Members - Rodney Pearson, Chairman « Thomas A. Wicker, Vice-Chairman « D. Shane Loper « J. Keith Van Camp
Legislative Advisors - Senator Sampson Jackson, Il « Representative Gary V. Staples



| TS Contact | nfor mation

Executive Director:

Craig Orgeron

(601) 432-8109
craig.orgeron@its.ms.gov

Chief Operating Officer:
Roger Graves

(601) 432-8092
roger.graves@its.ms.gov

Chief Administrative Officer:

Michele Blocker
(601) 432-8111
michele.blocker@its.ms.gov

Data Services.

L aura Pentecost

(601) 432-8191
laura.pentecost@its.ms.gov

I nformation Security Division:
Jay White
(601) 432-8180
jay.white@its.ms.gov

I nformation System Services:
Lynn Ainsworth
(601) 432-8150
lynn.ainsworth@its.ms.g

Internal Support Services:
David Johnson

(601) 432-8126
david.johnson@its.ms.gov

Telecommunications Services:
Steven Walker
(601) 432-8004
steven.walker@itgons




